TEXAS DEPARTMENT OF LICENSING AND REGULATION

P.O. Box 12157 Austin, Texas (800) 803-9202 (512)463-6599 FAX (512) 475-2871

Service Contract Provider Questionnaire

Section 5(a) of the Service Contract Provider Act, TEX. REV. CIv. STAT. ANN. art. 9034 states that a person may not
operate as a provider of service contracts sold in Texas unless the person is registered with the Department. A
service contract is often referred to as an extended warranty. Under this Act section 5(e) provides that the following
contracts and agreements are specifically exempt from the application of this article and are only subject to other
statutes and laws which specifically apply to them:

(1) Warranties;
(2) Maintenance agreements;
(3) Service contracts sold or offered for sale to persons other than consumers;

(4) Residential service contracts sold by entities licensed by the Texas Real Estate Commission under Article
6573b, Revised Statutes;

(5) Agreements issued by automobile service clubs certified under Chapter 722, Transportation Code;

(6) Service contracts sold by a motor vehicle dealer on vehicle sold by that dealer if the dealer is the provider and is
licensed as a motor vehicle dealer pursuant to Subchapter D, Texas Motor Vehicle Commission Code (Article 4413
(36), VTCS), and covers its obligations under the service contract with a reimbursement insurance policy as defined
by Section 2(11) of this article; and

(7) Contracts or agreements offered by local exchange telephone companies providing repair for inside telephone
wiring for which the term does not exceed one month and which the consumer can terminate before commencing a
new term without liability except for payment of charges for the current term.

Please check at least one of the following:

1. [ Iamaregistered service contract provider in Texas. My registration number is

2. [ Isell service contracts for registered service contract providers. Please list the service contractor providers
you sell contracts for and their phone numbers. (If you need more room please attach an extra sheet.)

3. 1 amexempt from registering as a service contract provider. Please indicate reason for exemption and

attach documentation to support exemption. (for example supporting documentation for registered car dealers is a copy of
reimbursement insurance policy)

I, , President or authorized representative of
authorized representative

, do hereby certify that the above information is true and correct to the best of

name of company
my knowledge and belief.

Signed this ____ day of , 20

Authorized Representative
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