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Disconnect Of Knowledge From Customer Service/Regarding AC Program/Often Get Incorrect
Info/Specialization Of Customer Service

It's All Pretty Good As It Is Just Keep Looking For New Areas To Help The Independent
Contractor Succeed Because Its A Tough Market And The Bigger Companies Are Squeezing
Have A Page Where Apprenticeship And Students Just Graduating From A Two Year HVAC-R
Program Can Post Their Resume Online.

Always Stay On Guard, To Protect The Employees From Employers Trying To Cut On PPE And
Needs Up Date Equipment To Operate The Machinery A Top Performance Safe, With All The
Safety And Sensors Devices, Review The Latest Protection From NFPA, OSHA, NEC
Explaining Nate Certification Requirements, Why They Are Necessary, And If They Will
Eventually Be Required.

Ease In Contacting By Phone

Continuing Education Credits From Manufacture Training Courses, The Trainers Aren't Always
From Within The State And Are Not Recognized Or Certified For The Course To Count As Credit
Hrs.

Develop Award Programs That Recognize Contractors For Their Outstanding Service To The
Public. These Programs Can Be Included In Existing Meetings Or Stand Alone As Annual
Events. The Department Can Also Improve Continuing Education Programs. Continuing
Education Class Topics Should Be Linked To The Contractor's Years Of Experience. For
Example New Licensees And Contractor's With Less Than Five Years Of Experience Should Be
Instructed On Topics Such As Mechanical Codes, Contractor Law And The Proper Way To
Maintain And Service HVAC Equipment. Contractors With More Than Five Years Of Experience
And Less Than Twenty Should Be Required To Take Courses Designed To Challenge And
Increase Their Knowledge To Deal With The Changes That Has Occurred In The Industry Over
The Past Decade Such As Protecting The Environment. Finally Contractors Who Possess More
Than Twenty Years Of Documented Experience Should Take Classes Designed To Address
Current Trends In The Industry Such As Smart Buildings, Leading Energy Efficiency Design
(LEED) Construction Practices And Critical Application Systems That Serve Hospitals, It

Go After Licensed Companies That Are Performing Work Outside Of Their Endorsements Or
Not Staffing All Permanent Offices With Licensed Individuals.

Allow First Time Offenses Of Minor TDLR Rule Violations An Opportunity To Become Compliant
Before Imposing Harsh Fines. Again This Would Be Relative To The Nature And Seriousness Of
Said Offense.

Answering Email Messages

Help Contractors With More Info. Easy Menu Or Options More Options Get Ideas From
Websites Like AT&T
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Hire More Inspectors.

More Information In Relation To 410(Purana), How High Efficient Unit Could Save Money And
Consume Less Electricity Compared To R 22A.

It Is Difficult To Impossible To Find Information On Licensees And Sanctions Against Them. The
Website Is Not User Friendly At All To The People Who Really Need It (The Customer) Our
Customers.

Protect Licensees Against Unlicensed Work When You Can Buy Equipment People Will Let You
Do It Cheaper.

Enforcement Of Non Licensed Individuals, Moon-Lighters, And Companies That Sell Products
To Un-Licensed Individuals Or Companies. Easier Way To Report Individuals Or Companies
That Do Not Follow Regulations. Please Add/Provide A List Of Qualified Insurance Companies
That Can Help Licensed Individuals Obtain Insurance. Since TDLR Requires All Licensed
Individuals To Obtain Insurance, The Least TDLR Could Do Is Provide A Helpful Resource.
More Inspectors

Maybe Enforcement Of Non License Individuals

Keep The Contractors Informed Prior To New Rule Changes And That Includes Building
Practices, Energy Code Rules, And Updates Of Changes To Rules Prior To The Effective Date.
Better Enforcement Of Non-Compliance.

Each Time A New Rule Comes On Board, Send It, Or Write It On Continuing Education
Programs.

Hold Meeting In Other Large Cities Rather Than Always In Austin. Peruse Unlicensed Activity
Harder. Make The Rules A Little More Clear, With Less Room For Interpretation By Individuals.
Don't Try To Figure Out Small Details That Are Wrong To Beat Up On Legal Licenses

| Think A Review Of The Requirements For Continuing Education Is Needed. Eight Hours Is A
Long Time And Often The Information Presented Is Not Relevant To An Individuals Business
Activity. For Instance, | Am Exclusively Involved Large Commercial Systems. Items Of Interest
To Residential Contractors Typically Do Not Impact My Work.

Larger Fines To Unlicensed Individuals. Lighter Penalties For Infractions By Licensed

Nothing

Not To Take A Test Every Time

Stop The Requirement Of Continuing Education Every Year, Change It To Every 3-5 Years,
There Is Not Many Changes In A Year Rules And Regulation Updates Can Be Sent To License
Holders Via Email vs. Mail As They Occur

Keep Fees Span
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Prevent Every Tom Dick And Harry From Getting A Lic. Through More Rigorous Examination
Make A Clearer Distinction Between The Lic Holder And The Company Endorsement, For
Example If Joe Smith Is Endorsed And Insured By Abc Air, Then Abc Air Should Be Able To
Render His Lic Inactive In The Event He Is Fired, They Paid For The Ins So They Should Be
Able To Retract It. Lic Should Be Linked To Company Names With The Secretary Of State
Filings, For Example If You Are Listing Your Company On Your Lic As Abc Air, Then That
Company Needs To Be Filed With The Sec Of State And In Good Standing And Be Signed Off
By The Owner Of Said Company

Continue Working On Stopping lllegal HYAC Work.

Some How You Need To Monitor The Employees At Supply Houses. Every day | See Unlic.
People Picking Up Equip. Some Even Deliver To Those Unlic. People. They Use Someone’s Lic.
And Sold Under Cash Sales. Set Up A Sting Operation On Them.

Making Sure All Trades, Are Treated Equally

The Automated Phone System Seems To Be Set Up To Prevent Anyone From Talking To The
Department’. | Have Called The Number Several times Only To Be Put On Hold By A Very
Annoying Message. | Have Yet to Talk To Anyone. It Seems That The Department Will Not Talk
To A Customer.

More Local Meetings

Nothing | Can Think Of

Unlicensed Maintenance Companies From All Over The United States Call Us To Do Service
Work On Mostly Chain Stores Like Dollar General, Bealls, General Dollar, Family Dollar, Etc.
These Companies Only Have Contracts To Do The Work But Are Never Licensed. | Do Not
Understand How They Can Sell This Work To Chain Stores Without A License. They Are Very
Difficult To Collect From, So We Do Not Do Business With Them But, We Think That They
Should Be Licensed In Order To Sell These Maintenance Contracts.

Require Journeyman A/C Licenses.

Can't Think Of Anything Now

| Think Your Doing Great.

Do More To Stop Unlicensed Individuals From Selling And Installing HVAC Equipment

Give The Option To Renew Multiple Years Instead Of Just One.

Try And Eliminate The Unlicensed Contractor

Better Online Courses, Better Communication



27-Mar

27-Mar
27-Mar

27-Mar

27-Mar
27-Mar
27-Mar

27-Mar
27-Mar
27-Mar

27-Mar
27-Mar
27-Mar

27-Mar
27-Mar

27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
26-Mar

ACR

ACR
ACR

ACR

ACR
ACR
ACR

ACR
ACR
ACR

ACR
ACR
ACR

ACR
ACR

ACR
ACR
ACR
ACR
ACR
ACR

BETTER

BETTER
BETTER

BETTER

BETTER
BETTER
BETTER

BETTER
BETTER
BETTER

BETTER
BETTER
BETTER

BETTER
BETTER

BETTER
BETTER
BETTER
BETTER
BETTER
BETTER

Represent And Be An Advocate Of AC Contractors. Provide Excellent Customer Service, Which
Right Now Is Horrible. You Should Try Calling And Trying To Get Something Accomplished With
TDLR Yourselves At Least Once A Week. Doing So Would Be An Eye Opener. Many AC
Contractors Feel That TDLR Is In Empire Building Mode And Cares About Nothing But Money. It
Would Be In Your Long Term Interest To Change This Image.

Not Sure, | Try To Keep Informed But | Don’t See Everything That You Do.

You Guys Could Get A lot Of Unlicensed Hacks On Craigslist. But Don’t. They Hacks Have Little
Fear Of You.

We Have Several Un Licensed Electrical & A/C People Doing Work In My Area. | Pay The State
For My Licenses And Furnish My Liability Ins. There Should Be Some Way Of Stopping These
Unlicensed People Beside The Danger.

I'M Satisfied

Nothing. Keep Up The Good Work

| Had A Mild Stroke And Was Out On Medical Leave And When | Started To Get My License
You Disqualified Me Runt My Career

Have More Educational Instruction At A Free Cost To Contractors.

Hire A Few More People

Investigate Non-Licensed Companies. In My Area There Are People Working Without License,
And Have Been For Years.

Better Music For Waiting On The Phone,

Enforcement

Relax And Reduce Governments Intrusion Into The Business Atmosphere. Respond To
Complaints Only.

Need To Respond To And Answer Emails Within 48 Hours Or 2 Business Days.

Enforce The Laws If A Person Is Not Trying To Do The Correct Thing There Should Be More
Enforcement. | Understand The Need For More Manpower.

Stop Doing Education

| Have No Feed Back At This Point

Police The Non Licensed Workers And Contractors.

More Undercover Task Force For Non License Holders

Less Legalese And More Plain Talk

Local Mobile Enforcement, Of Licensing On Vehicles And Trailers Transporting HVAC And
Mechanical Equipment Without Proper Tacla Numbers. Pay A Bounty For Video Of lllegal
(Unlicensed) Activity. Seize Any And All Violators' Vehicles And Trailers. Get Help From DPS
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Change The Way They License People With Experience | Did A/C Work In La. Before Moving
Dallas Working For An Appliance Place That No Longer Exist. Came To Texas Graduated At
From Lincoln Tech In 2002 And Have No One To Help Me To Take The Contractor Test And |
Am Qualified. | Have Certification License No At TDLR Is Working With Me.

Stop Implementing So Many Laws And Rules That Make It All That Much More Difficult To Work
In The Industry. These Are Very Bad Times Economically And People Are Having A Hard
Enough Time As It Is. You Are Regulating Us To Death.

Stop Unlicensed Contractors, And Unqualified Sub Contractors From Installing Systems.
Enforcement Of The Law's

N/A

Please Don't Put Anymore Regs, Permits And Laws On Us. A Lot Of States Are Driving
Companies Out Of Biz. | Had A HVAC Company In Kentucky And They Got Like Ca. With
Permits, Laws And Regs. It Drove Me Out Of Biz And A Lot Of Other Companies Along With
Driving Up The Cost For Consumers. Please Don't Make It Harder On Us.

More Useful Continuing Education Programs

You Can Hire More ACR Licensing Enforcement Personnel For The Greater Houston Area. As |
Understand It, TDLR Has More Personnel In Houston Enforcing Licensing Regulations On
Cosmetologists Than ACR Contractors (Two People, As I've Been Told). Houston Is The Most
Air Conditioned City In The World, And The Licensing Enforcement Here Is, In A Word,
Disgraceful. Utterly. Disgraceful. | Pass Old, Beat Up Trucks Daily On The Houston Freeways
Without Tacl Numbers Displayed And Refrigerant Charging Manifolds Swinging In The Back
Window, Multiple Bottles Of R-22 Rolling Around In The Back Of The Vehicle Hinting That They
Aren't Just Maintenance Personnel. | Believe That There Are Probably A Significant Number Of
People Operating As Air Conditioning Contractors In Houston Who Do Not Have A Contractors
We Need More Policing On Unlicensed Contractors And A Shorter Response Time. It Takes
Forever And A Day To Get Results On Unlicensed Contractors.

Keep Up The Good Work.

Change Continuing Education Rules.

Make Building Contractors Have All AC Work Supervised By AC License Holders

Enforce! The Enforcement Officers We Met In The Field Couldn’t Even Consider Stepping Up
Any Enforcement Cause They Were Too Occupied With Hair Salons And Tattoo Parlors To Try
To Stop Any Of The lllegal’s Throwing Bargains To The Public Because They Will Do The Same
Thing We Legitimate Licensed El Norties Do...And The Public Cannot Tell The Difference In The
$25 License They Carry And The $2000.00 Contractor License I've Qualified For, And Without
Enforcement, It's Free Money Sponsored By The State!

Enforcement Of Rules And Regulations Regarding Unlicensed HVAC Work
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Broaden The CE Program. Allow Credit For Other Professional Development Programs Like
NEBB, ASHRAE Etc

Enforce lllegal Operations Of Unlicensed Work. Give Incentives For The Public To Give
Information Regarding These Activities

Nothing

The CE Courses Are Ridiculous And Teach Absolutely Nothing New. Seems Like A Scam That
Costs An Extra $40...

Make The Web Site More User Friendly

Need To Very Business/Corp. Etc. On License Holder For Company. Seems Only Fair That A
(A) Licensee Should Be On Payroll Of More Than 4000 + Employee. If More Attention Is Given
To The Violations, More Money To City Of Houston & TDLR. TDLR Violation Of No Licensee
Holder (Example 3/2011). Contractors Are Given Jobs And They Are Not Pulling License. Check
License Enforcement

More Effort To Identify Unlicensed Contractors

Better Enforcement In West Texas. This Place Is Just Out Of Control.

Make It More Well Known To The General Public About The Consequences Of Operating
Without A State Contractors License

Enforce The Regulations

Make All City's In The State Use One Mechanical Code. In The DFW Metroplex | Work In Over
50 Different City's And They All Have A Different Code!!!

Haven't Been On The Website Lately But It Would Be Nice To Have Job Listing If You Don't
Already Have Them

Enforcement. | Still See Nearly Every day An Unlicensed Or Non-Registered Buying Equipment
And Freon.

Enforcement-Way Too Many Companies Cut Corners With Their Services And Do Not Follow
The Standards Set By The TDLR.

Make It Harder To Get A License

Investigating Complaints. | Sent In A Complaint Concerning A Yellow Page Ad | Stated What
Phone Book And Page Number Of The Phone Book The Infraction Was On. | Was Sent A Reply
That | Needed To Make A Copy Of The Phone Book Page And Send It In. | Believe That Is
Something TDLR Should Be Doing.

Enforcement-

Police The System You Created. Do Not Leave So Much Up To The Individual Cities And
Towns; Their Rules And Regulations Vary Too Much. They Should Be More Standardized In
Their Permit And Inspection System.

Bring Back Boiler Installer Licenses
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Stings

Make It Easier To Talk To People Concerning Questions.

Allow Training Classes Provided By Vendors For Keeping Up The Latest Improvements.
Enforcement. Need Much More Representation In The Field. It Has Become Impossible For A
Licensed Contractor To Compete With An Unlicensed One. Restrict New Equipment Sales To
Licensed Contractors And Do Away With Property Owner Exemptions.

Let Contractors Know More On Freon Updates.

Stop The Sale And Transportation Of HVAC Equipment By Non-Signed Vehicles.

For Qutstate Licensees, Which | Am, A Better Way To Pick Out The Continuing Ed Providers By
Rating Their Classes

More Enforcement Of Unlicensed People

The Continuing Education Courses Accepted By You Are Bad. They Are Too Basic, And Have
Much Incorrect Information. | Would Like To See Some More Advanced Courses On Your
Acceptable List.

Enforcement

Enforcement Of The Industrial Ammonia Refrigeration Side. | Turned One Company Twice For
Not Having A License And The First Time; | Was Told | Needed Proof, A Business Card Or
Invoice. Second Time, | Was Told That Side Does Not Matter To You. Why Should | Have A
License If Nothing Happens To Those Who Don't?

It Is Done Very Well

Enforcement Procedures For Non-Licensed Contractor Violations

Not Include Addresses Online When Searching A License #. The Reason Is That Some Crazy
People Can Look Up Your TDLR # And Find Out Where You Live Or The Address Of Your
Business Depending On Which You Have, Or Let Us Put Our Po Box# Like You Are Letting
Some License Holders Do.

Do A Better Job Getting The Law Changes To Your Customers

Make Sure All Contractors Engaging In HYAC Work Are Licensed And Insured.

Unlicensed Activity Continues To Be A Problem In Both The Repair And Replacement Of HVAC
Systems.

The Main Issue That Comes To Mind Is The Unlicensed People Doing Work In Our Industry. But
That Has Always Been An Issue And | Can Not See How That Can Be Resolved.

Not Sure.

Enforcement Is Weak To No Existent.
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CHANGE

Create A Department That Can Put People Out Of Business By Working Without A License Or
Insurance. There's A Lot Of This Going On Because Customers Are Hiring Them For $40.00 Hr
Or Less. I've Been In This Trade Over 38 Years And This Trade Is Not What It Used To Be. You
Have Guys Taking 8 Months Of School, There Book Smart, Get 3 Yr Verification, Take The Test
For The License And Then They Go Out At Cheap Rates, And Have No Clue On How To Run A
Business. There Normally Out Of Business In Less Than 2 Years Buy Mean While Their Ruining
The Trade.

Concentrate On Mechanical Code And Not An Energy Code

More Varied Continuing Education Classes

| Have Filed Numerous Complaints On A Local AC Company That Does Not Have A License
Holder Working At The Companies Local Permanent Office. The License They Are Using
Belongs To A Guy That Lives In Dallas And Never Even Visits The Local Store. This Is Clearly A
Violation Of The Licensing Law, But No Enforcement Is Ever Done. Why Should They Not Have
To Follow The Rules Just Because They Are A Large Corporate Company?

Decrease The Revenue Extracted From The Citizen.

Maybe Move The Meeting To Different Locations. This Would Shorten The Drive And Allow
Other People The Opportunity To Attend.

Have Stiffer Penalties For Un-Licensed Contractors Go To Either 5 Out Of 6 Years Experience
Or 4 Out Of 5 Years To Get A HVAC License

Have More Enforcement Of Unlicensed Companies .Also Have More Ways To Catch The
Offenders.

Every License Holder Is Assigned A TDLR Rep. Those Reps Visit The License Holders On A
Regular Basis, Once Every Three Years Unless The Licensee Is Having Trouble Complying
With The Rules Then The Visits Can Be More Frequent. Every License Holder Is Given A Rating
Of 1, 2 Or 3 And This Rating Is Available To The Public. The More Compliant With The Rules
The Higher The Rating. This Method Works With Child Care Facilities And It Will Work With
Other License Holders.

Administer A Practical Licensing Exam, Many License Holders Have Never Touched An A/C
System

Do Your Job

Enforcement!

Dumb Down The Legal Language Or Have Written Statements Pertaining To The Applicable
Clauses Of What You Accomplish In Your Meetings.

Nothing
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My Last DWI Was 2004. Yes I'M A Felon But | Have Paid For My Mistakes Over And Over. |
Now Have A Drivers License, Insurance And Paid All Fees To The State Of Texas In Full. | Am
EPA Certified And On May 2012 | Will Graduate With A 3.71 Gpa At Tyler Junior College In The
Heating, Ventilation, Air Conditioning And Refrigeration Program. | Have Not Had A Drink Since
July 2007 Yet I'M Still Paying For My Mistakes Because It Is A Liability To Hire Me. Today |
Would Have Landed Two Employment Opportunities In The Industry Yet Their Insurance Will
Not Cover Me. How Much Longer Will | Have To Pay? | Need A Solution. Thank-You For Your
Time, Shelley Tucker (903) 944-0034 Stucke24@Gmail.Com

You Are Great And The Ruling Or Having A Least 4 Hrs Class On Basic Mechanical Code To
Maintain Pressure On The Lic Holder Before Renewal Of His License In This Manner When
Testing For His Next Level License Arrive He Will Be Use The Experience From Those Review
To Make Good Grades In His Next License

Cannot Think Of Any Right Now.

Re Instate Printing Of Wall Certificates

Allow The License Renewal To Be Extended To 20r3 Yrs.

| Would Give The Director Of The Department Total Discretion In Deciding On The
Reinstatement Of Air Conditioning And Refrigeration Contractors’ Licenses That Have Expired.
The Current Law Allows For Licenses That Have Expired Within A Maximum Of Three Years To
Be Reinstated With The Approval Of The Director. | Believe The Time Limit Should Be Changed
To Indefinitely. Each Request Should Be Decided Based On The Contractor's Performance
During The Time The License Was Active, Compliance With The Rules And Regulations Of The
Contractor's Law, Duration Of The License And Involvement With The Agency In Regards To
Public Meetings And Other Activities. Contractors Should Not Be Penalized For Uncontrollable
Events Such As Economic Recessions, Competition And Business Failure Due To The High
Cost Of Health Care And Liability Insurance Premiums. The Director Should Always Have The
Authority To Reinstate The Licenses Of Responsible Contractors Who Provide Quality HVYAC
Services To The Public Regardless Of Time.

I'D Say That A Uniform MEP Code, Without Any Options For Municipal Amendments, Would
Make Construction Requirements Much Clearer For Engineers And Construction Providers; Just
Go With The Most Stringent Quality Of Construction And Take The Unbelievable Confusion Out
Of Our Industry Caused By Municipal Amendments!

Reqgistrations For AC/R Technicians Should Be Renewed Every Other Year Instead Of Annually
Continuing Education High On Laws And Regulation Changes, Low On Technical Changes
Protect HYAC Co. Run More Sting Operations Due To Unlicensed People Doing Repairs On
A/C Units Seems Like Anybody Can Repair A/C Without A License Everywhere.
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Instead 8 Hours Class On Line, It Should Involve TDLR Licensees To A Practical And Much
Progressive Development In AC, Refrigeration Technology.3 Years Hand On Tool Without Any
Knowledge About Troubleshooting And Paying For 3 Days Preparation Class Means A TDLR
Licensee As A AC Contractor. Law Should Be Changed And It Should Be Required To Have
Proof From Employer In Reference To Much Documentation, A Installer Can Not Be Qualified
For A Hand On Toll 3 Years Trade. Exam Should Contain Much New Question.

The Class B License Test Must Be Changed. Anyone With A 1Day Training Class Can Pass The
Test. It Is Painfully Obvious To See New License Holders In The Field And The Ineptness That
They Present.

Systems Could Not Be Sold Online And Shipped Across State Lines.

Make It lllegal For HVAC Supply Companies To Sell Any Type Of Equipment, Parts, and
Materials To Un-Licensed Technicians And Companies. This Would Help Prevent A lot Of lllegal
Work From Being Performed Before It Even Starts. In Addition It Is Easier To Enforce These
Rules On Businesses Than To Try And Enforce The Laws On Literally Thousands Of
Unlicensed Individuals That Would Be Hard To Track Down To Begin With. Something Has To
Be Done To Help Protect Companies And Licensed Individuals Who Took The Time And Effort
To Become Licensed From Those Who Do Not. Including The Dangers Presented To Potential
Customers And Homeowners From Hiring Unlicensed Contractors.

| Would Like To Be Able To Apply For A Journeyman Electric License Without Having To Have
Worked Under A Licensed Electrician

Continuing Education Is A Waste Of Time And Money. Worthless

Mandatory 5 Years Experience In HYAC To Apply For License

A Mailing Of New Rules, Codes And Changes And A Better Crack Down Of Those Doing Work
Without A License.

Registration Money's To Work In Cities. That Needs To Go Away. A More Uniform Permit Fee,
The Expense Range Is From Very Reasonable To Very Expensive.

None.

Change The Wording For An Inactive License, So That If Working Under Another’s License, You
Don't Have To Have Insurance When You Will Not Be Doing Any Work (I.E. Side jobs).

That When You Make Changes That All Licenses Got A Notice And Not Assume We Are Able
To Monitor All Legal Processes At All Times. If We Did We Would Be Out Of Business.

Revise The Continuing Education Criteria To Allow CE Performed My PE License To Cover At
Least The Technical Part Of The Contractors Renewal. Also Some Consideration Should Be
Given To Service On Boards Or Committees Tasked With Code Implementation Or Review. For
Instance | Serve On The Houston Code Review Board And Feel That Could Account For Some
Portion Of The Required Eight Hours Of CE.
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Allow Enforcement Of Part Supply Houses

Nothing

Not To Take Test Every Time

Continuing Education To Change From 1 Year To Every 3-5 Years License Renewal From
Every Yr To Every 3 Years

That We Have To Pay Each And Every Little Burg To Work In Their Community. Why Is It The
Plumbers Don't Have To? | Man, We Pay For The Permits, Why Charge A Yearly Price As Well.
The Whole Process Of Linking A Lic To A Company Name...And Verifying The Validity Of That
Company

U Need To Recommend To The State What Changes Need To Be Made And Why, And Not
Wait For Someone Else To Push A Bill To Make The Changes. Electrical, Plumbers Have
Journeymen, Master Etc. These Words Carry A lot Of Weight Compared To Register Tech Or
Just Tech Or Certif. Registered Tech

Answer The Phone And Try To Be Helpful To A Customer; It Seems That No One Will Take The
Responsibility To Talk To A Customer. | have A Problem With My 2012 License Renewal, And
Have Not Been Able To Find Out What To Do. Have The Insurance And Took A Continuing
Education C Lass 7-19-11.Probably

More Enforcement Of Distributers Selling Equipment To Non-License Holders

Maybe Make It To Where We Only Have To Renew Our License Every Other Year

| Would Make It Mandatory That Anyone That Sells Air Conditioning Maintenance Contracts Be
State Licensed Before They Can Sell These Contracts And | Would Make Sure That They Had
An Office In Texas With Licensed Workers Just Like The Rest Of Us. | Am Referring To Out Of
State Maintenance Firms That Have No Interest In Texas Other That Taking The Work Away
From The Local People.

Require A/C Tech's To Be State Licensed. The Plumbing Board Requires Master Plumber
Licenses For Business Managers And Journeyman Licenses For Installers, TDLR Needs To Do
The Same With A/C Installers. Right Now We See A/C Techs With A Few Days Of Training That
Are Out Servicing And Installing Furnaces And Refrigeration Units. Contractors Hire These
Techs Because They Work Cheap Not Because They Know What They Are Doing.

Require Property Management To Hire/Hold License Holders To Perform That Work. Many Are
Now Expanding Into The Service Business with No License Requirements. That Isn't Fair
Competition And Is Not Safe For The Public.

To Require Supply House To Receive Permit And Address Numbers Prior To Equipment
Release. This Will Help City With Better Control On Everything Bought.

No Equipment May Be Purchased At Supply Houses Without A State License Or Both The Store
And The Individual Are Fined Heavily.
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The Terribly Boring Continuing Education Requirements.

Continuing Education.... It's The Same OId Tired Courses Every Year.

TDLR Should Stop Approving Convicted Felons To Become AC License Holders. Due To HB
705, Contractors Cannot Hire Technicians As Employees Because Of Criminal Backgrounds Yet
TDLR Routinely Allows The Same People To Become License Holders. Do You Expect To Earn
The Respect Of The Contractor Community Via This Highly Unprincipled Practice? If You Want
To Improve Your Credibility And Image, You Should Stop Allowing Criminals To Become
License Holders Immediately.

Drop The Yearly Fee Or Create A One Time Fee For "Certified Air Conditioning & Refrigeration
Technician" But Keep The Fee For The "Registered" Fees In Place. That May Motivate Others
To Become Certified In The Field Of HVAC/R.

Penalties Higher For No License Hacks.

Can't Think Of One

None

Testing For Contractor Licensees Rules And Work Prove

The Rule Of Having To Be Insured Before Starting An Air Conditioning Business. Having To Pay
The Insurance Companies Money Up Front Before Being Able To Be In Business Is Too Risky
As A First Time A/C Contractor. Before Being A Licensed A/C Contractor You Have To Pay For
Schooling To Get Your Degree In Air Conditioning. You Pay For Books, And More Books Plus
More Money To Work For Another A/C Contractor For Two Years Or More. As An Air Condition
Contractor You Have To Invest More Money In Tools, Vans, Communication Equipment,
Advertising, Working Capital, Insurance For The Workers, Permits For The Workers,
Bookkeeping And Accounting Personnel, Employees Salaries, Lease Of A Building To Start
Give The Opportunity To Those Who Get Out Of College The Changes To Apply For Contractor
License After Probe Them Self's To Be Able To Pass The Test.

| Don't Know

Make It Harder For Ex-Cons To Get A License

All Employees Should Be Registered

Continuing Education Is Of Little Real Value Since Most Of The Courses Center On Old
Response To Email Requests.

Increase The Fine For Unlicensed Contractors It Should Start At $2000

Education

N/A

Continuing Education. It Is The Same Stuff Over And Over

The Loopholes

N/A



26-Mar

26-Mar

26-Mar

26-Mar
26-Mar

26-Mar
26-Mar

26-Mar

ACR

ACR

ACR

ACR
ACR

ACR
ACR

ACR

CHANGE

CHANGE

CHANGE

CHANGE
CHANGE

CHANGE
CHANGE

CHANGE

Require All Class A\B License Holders To Pass A Test Proving They Know How To Do Class
A\B Work (Much Like The Shop Part Of The TSPBE Test), |.E. Chillers, Chilled Water, Welding
For Process Piping, There Are Too Many Companies That Are Quick To Display An "A" License,
But Lack The Expertise And Experience Needed To Do Larger Tonnage Work. It Is Obvious
When You Attend A Continuing Ed Class And A Lot Of These Folks Have Never Been In The
Field...They Take A Prep Course At The Community Colleges For 10 Weeks That Shows Them
How To Figure Out A “Book Test"...No Mechanical Skills Involved.

Change The Way They Fine Members Without A Warning Them That Something Is Wrong. After
To All They Pay For Their Licenses Each Year. Change The That Qualified People Can Take
The Test.

The Two Most Important Thing In The Construction Of The House That You, And | Live In Are
The Foundation And The Roof. If Either One Of These Fail, Your House Has Serious Problems.
Yet The Crafts That Repair Both Of These Items That Are So Critical To The Life Of The House
Have No Regulations, No License Is Required, No Training Is Required, All That Is Needed To
Be A Foundation Repair Expert Is A Shovel, A Level, And A Bottle Jack And You Are Magically
You Are Transformed Into A Foundation Repair Specialist. The Same Applies To A Roofer. No
License, No Training, No Permits Are Required, Just A Ladder And A Hammer. Many
Homeowners Are Getting Ripped Off Every Day By These Fly By Night People That Are Not
Controlled In Any Way By The State, Yet You Want To Hold All The Other Service Trades Feet
To The Fire And Continue To Add More Restrictions And Regulations To Them That Make Their
Service Much Harder And More Costly To Perform. You Asked For My Opinion, So There You
Make The HVAC Test More Difficult, And Have A Higher Score To Pass.

Hold Suppliers And Manufactures Responsible For; Selling Supplies, Equipment, Gases
Regardless Of Whether A Tech Is Licensed. By The State. The Contractor Must Be Licensed.
It's The Industry First Line Of Defiance It's Vital To The State - The Industry - The Public And To
Contractors Doing It Legally.

Up Dates On New Installation Deficiencies Found By Inspectors.

All Is Ok Now; Just Don't Put Anymore Laws, Regs Or Permits On Us. Keep Texas As A Great
Place To Live And Work. Not Like Others States That Try To put You Out Of Biz. You Do Need
To Make The Test Harder For The Class B Lic. It Is To Easy And Letting Trash Into The HVAC
Biz. You Also Need To Change The Test Questions Every Two To Three Years On The Class B
Test Because They Are Classes That Is Teaching The Test Allowing Trash Into The HVAC Biz, |
Have Proof Of This.

Nothing | Can Think Of.
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Require Licensing, Not Registration, Of ACR Technicians, Much The Same As The State
Requires For Plumbers. There Are Far Too Many "Technicians" Driving Trucks Around That
Have Absolutely No Classroom Training At All Who Are A Danger To Other Technicians, Their
Customers, And The Public In General Through Their Ignorance Of Proper, And Legal, Repair
Procedures And Building Codes. These People Need To Be Forced Get Proper Training Or
Forced Out Of The Industry To Improve It.

Faster Response Time On Unlicensed Contractors.

Keep Stricter Control On These Yahoos That Are Installing AC Systems Without Permits And
Licenses. Maybe The Wholesale Distributors Should Be Targeted To See Who They Are Selling
To.

Continuing Education, | Don't Mind Continuing Ed But | Would Like To Take A Course That We
Need Not How To Do Sanitation, Everybody Should Know About Sanitation Before They Get
Out Of Beauty School.

Law That Allows Cities To Require A Licensed Contractor To Pay A Fee Every Year To Be
Reregistered Contractor There Just To Be Eligible To Pull Permits

Individual Licensing - Like The Electricians And Plumbers. | Am One Man Out In A Truck And
Have To Maintain A Class A Contractors License, But So Does The Service Co. | Used To Work
For That Has 475 Trucks On The Road. There Should Be, At Lease Some Minor Compromise,
Like 1 License Per Crew. There Is Just No Way One Licensed Personnel Can Supervise 4 - 500
Workers, And Assure All Is Being Installed Or Repaired According To Code.

| Don't Think There Are Any Major Change Necessary, Just Enforcement Of The Laws And
Rules That Presently Exist And Perhaps A Special License Renewal Rate For Retired HVAC
Contractors. Who Desire To Keep An Active License?

See Above

License Fees Should Be For 2 Or 3 Years. Contested Violations Should Be Heard In Major
Make The Process Easier To Apply For A Contractor License

Either Eliminate The Useless 8 Hr CE Requirement; Or, Ban Online Courses And Have Actual
Seminars That Would Actually Teach Something Useful.

Make The Testing More About Your Skills Than Your Ability To Find Information In A Code

Hold Accountable The City Of Houston For Not Asking Or Collecting Fees For Non-Licensed
Jobs That Are Being Violated And Require An (A) Licensee HVAC Contractor To Repair Or
Modify Chillers, Duct Vent From Kitchen Grill/Boiler Room Etc. Seems Lots Of Money Not Being
Collected To The Right Department. The City Of Houston Is Hurting For Money-Pay Attention To
The Simple Laws. When An (A) Licensee Contractor Does Repair Work, But Does Not Have His
Licensee Assigned To That Business 4000 + Employees, Isn't That A Violation, Because That
Company Should Only Have That (A) License Assigned To That Company-No Public
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Stop Allowing Equipment Sales Through "National Accounts" To Corporate Entities. Force Them
To Sell To A Licensed Contractor

Contractors Installing Vent Hoods Should Have To Have A HVAC License If The Structure In
Which They Are Installing The Hood Is Conditioned Space. Increase Continuing Education
Requirements But Make License Renewals For 2 Years. In Large Urban Areas Contractors
Have To Submit License And Insurance Documents To 50 + Cities.

Give Authority To TDLR To Enable You To Penalize Moonlighters With Jail Time.

| Would Make The Minimum Experience Required To Be A License Holder 10 Yrs,
Inexperienced License Holders Can Contribute To Giving Us All A Bad Reputation To The Public
First Time Mandatory Fine For Working Without A License Or Insurance The Apartment Industry
Should Be Treated The Same As Any Other Commercial Business With No Exemptions
Renewing My License Every Year.

Doing A Renewal Each Year

Require Each License Holder To List All Authorized Personnel On Paper And Require
Wholesalers To Verify Name Before Selling Merchandise.

Stiffer Punishments For Those Out Of Compliance

No Annual Class

Increase The License To A Two Year Renewal

Continuing Education. | May Be Wrong But | Believe Every 3 Years Would Be Plenty Even If The
Hours Required Were Increased

| Would Like To See Only 4 Hour Continuing Education For The Air Conditioning License.

Make Boiler Data Easier To Print Out. I.E. | Would Like To Print Out All Of San Antonio I.S.D.
Boilers Out With One Click Of The Mouse. Make Continuing Education Providers Be Less
Redundant. Seems Like Same Material Every Year.

Allowing Architects To Size And Design HVAC Systems.

8 Hours Of Continuing Ed. It Becomes Boring Hearing Same Info.

CE 8 Hours, Make No More Than 6 Years The Only Benefit Is To The Providers Who Wanted It
8Hours Over The Objection Of The Few Contractors & AACA That Where At The Review That |
Attended.

Enforcement

None

Renewals Are Too Often, Should Be Every 2 To 3 Years Like All Other Licenses.

No Changes Recommended

No Complaints

Continue Grandfathering The "C" Certification For Older License Holders
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Enforcement Of Ammonia Refrigeration Licensing. You Go After HYAC But When A Facility
Uses A Contractor Who Is Not Licensed In A Rural Area When 100,000# Of Anhydrous
Ammonia Is Used, There Are Thousands Of People At Risk And Nothing Is Done. Separate Out
Industrial And Ammonia Refrigeration, Most HYACs’ Are Not Capable Or Geared To Work On
These Systems. Hold Facilities Responsible For Checking Licenses. Stiff Penalties For Hiring A
Non-Licensed Contractor!

Grandfather The License If You Have Been In The Business For 20 Years Or More. Where The
MCE Would Not Be Required

Equalize The Recertification Course Lengths. I.E. Electrical Is 4 Hours, HVAC/R Is 8 Hours

N/A

Stiffer Penalties For Unlicensed Contractors.

Do Not Attack Contractors Who Fail To Obtain A City Permit, But Do Hold A Proper State
License.

A Licensee Should Be A Person That Has Experience In The HVAC Industry And Not Just
Someone That Can Pass A Test. Why Is It Not Right For A Person With A Back Ground To
Work In Residential HYAC? But A Person With A Back Ground Can Become A Licensee And
Run A Company.

Not Sure

Venting Of Refrigerant Needs To Be Made lllegal In State Law. Laws Need To Be Enforced By
TDLR.

Require 10 Years Of Verifiable Work Experience. 3 Years Just Makes These Guys Jump Around
With Other Companies Or Get Into A Trade With A License That They Have No Clue About.
Can't Think Of Any Particular Problems

Better Enforcement Of Unlicensed Activities

Make Apartment Complexes And Other Such Properties Hire Licensed People To Do Their AC
Work.

Government Does Not Provide Services - It Performs Duties. | Am Offended By Government
Agencies Describing It's Duty As A "Service". In The Free Market, Payment Is Made In
Consideration Of Services Rendered. There Is No Consideration For Payment To A
Governmental Agency Where Payment Is Extracted By Force. TDLR Is Not In The Service
Industry.

Has Anyone Ever Suggested Shorting The Continuing Education Hours From 8 To 6?7 We May
Be The Only Group That Goes For 8 Hrs. We Could Take A Little Bit Out Of Each Category And
Shorten The Time Span.

Yrs. Of Qualifying Exp. Or Penalty For Unlicensed Contractors
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| Think That There Should Be A Change With The License. | Think That There Should Be A
License For Air Conditioning And Another For Refrigeration. A Person Should Only Have A
License For Both If He Has Passed The Test For Both. | Think That Would Stop Someone Being
Able To Pull A Permit To Do Work That They Are Not Licensed To Do. | Think That Would
Protect The Public

It Is All Good That's What | Think

1. I Would Like The TDLR To Understand That The Outdoor Section Of An Air Conditioning
System Is Not An Appliance. It Is A Component Of A System. No Different Than A Compressor,
Fan Motor Or Thermostat, The Outdoor Unit Is A Component. 2. The Design Of An Air
Conditioning System (Ductwork Included) Is The Most Critical Part Of The Process Takes The
Most Knowledge And Skill And Should Require More Extreme Qualifications...Such As A
Separate Exam/Endorsement To The License. A New Home Should Not Be Allowed To Be Built
Without A Licensed HVAC Person Approving The Plans. By The Way Did You Know Residential
New House Plans Never Have A Layout Page Dedicated To The HVAC?

The License Card States That The Cardholder Is An Air Conditioning And Refrigeration
Contractor. To An Uninformed Customer Who Doesn’t Know Anything About The Endorsement
Letters On The End Of The License Number It Can Be A Deception. | See Service Trucks With
An "E" Endorsement Advertising Ice Machine Repair On The Sides Of Their Vehicles.

Enforce Your Laws

| Would Just Be Happy With The Ones We Have Being Enforced Better! Also | Was In A Lic
Prep Class And Most The Guys In The Class Did Nothing To Add Professionalism To Our
Industry! It Should Be Required That A Person Hold A Certification For 5 Yrs B4 Being Allowed
To Test Out Of Experience Requirements For HVAC Contractor License

AC Work Will Need More Geothermal Licensees

Money Is Tight Now And Nobody Is Spending What They Have Saved So My Industry Is Hurting
Because Of It. | Have Had To Lay Off All My Help Except One.

New Technology And Sophisticated Controls, Alternate Sources Of Energy Alternate Sources
For Cooling And Heating, And New Refrigerants Design Etc, Wirings., All The Above Are Always
Here As To Day

Economy, Weather And Technician Skill Level

The Phase Out Of R-22, Slow Construction, Quality Employees

Increase In Population

In My Opinion The Three Changes That Will Most Impact Our Industry Will Be A Decrease In
The Number Of Licensees Due To The Barriers To Entry, The Lack Of Experienced Technicians
And The Use Of Information Technology In Conjunction With Building Management Systems To
Control HVAC Applications.
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1. Peak Demand Charges For Residential Electrical Service Will Almost Certainly Contribute To
The Untimely Deaths Of Many Fixed Income Elder Residents And Ultimately Lead To A Surge In
Electrical Efficiency Retrofits As Part Of Strategic Retirement Planning, For Those That Can
Afford It, 2. Everything Else Will Pale By Comparison To The Effects Of Electrical Service Peak
Demand Charges.

Air Conditioning/Refrigeration Is Strong All The Time. As The Economy Improves So Should The
Industry.

Decrease In Disposable Income Increase In Population Political Scenario

Licensees And Decrease Of Disposable Income, Regulations.

The Increase In Population Means To Many Job Creation, Also To Much Competition With Less
Income, Due To A New And Not Experienced Licensees.

Cost Of Equipment Due To Regulation, Efficiency Requirements And Cost Of Doing Business.
New High Efficiency Units Are Costly And Contain Many More Components Than Older Units.
These Components Are All Subject To Early Failure And Are Less Reliable Than Traditional A/C
Units!

Not Much We Can Do About It But Rising Material Cost And Getting Good Help Is Hard Because
When Government Gives Free Money Why Learned To Work.

1) Increase In Licensed Individuals (HVAC), | Feel It Is Too Easy For Unqualified Individuals To
Obtain A Texas HVAC Contractors License When Compared To The Requirements Of Other
Trades, (Plumbers, Electricians, Etc.) 2) Green Regulations In Regards To HVAC. | Feel That
This Will Hurt The Industry More Than Help It. Green Regulations Add To Increased Costs In
Labor, Equipment, Installation, Etc. These Costs Are Then Passed To Homeowners Making
Them More Likely To Seek Out Unlicensed Companies To Perform Work In Order To Save
Money During A Tough Economy. 3) Increased Costs In Materials, Equipment, And Fuel Are A
Burden To Everyone.

Increase In Population And Licensees, And New Commercial Construction

Decrease In Disposable Income

Increase In Licensees, Increased Fuel Cost, Affordable Health Insurance.(Cannot Understand
Why There Is Not An Industry Group Plan Offered By Someone)

Rise In Construction, Energy Codes For Replacement Systems, Indoor Air Quality Awareness
An In Crease In Population Is Always Good For Business. | Believe Licensees Are High Enough,
Just Better Policing And Fines Collected Would Greatly Aide That. That Is What You Mean. Or If
More Licenses Were Given Out, That Would, Of Course, Affect My Business. Although Would
Also Make A Lot Of Company's Shape Up. More Disposable Income Is Always Good. Rise In
Construction Is Always Good For Everyone.

Unknown.
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Increase In Population, Rise In Construction & Grater Need For Energy Savings In Commercial
Buildings.

Increase In Licensees Numbers.

Growth In The Houston Metropolitan Area. Continued Efforts To Update Building Codes.
Continuing Emphasis On Utilization Of Natural Resources, Not Only Energy But Water.

Freon Prices, Government Regulations And Tort Liabilities

Take Test

Slow Economy Recovery, Unlicensed People Doing Public Service Creating A Cheap HVACs
Sales Service Market, Unlicensed Techs-People From Mexico Performing Sales-Service At
Border Towns

All Of The Above. | Feel That Unlicensed Tradesmen Are Crippling Our Industry As Well!

Equip Costs And Freon Costs

The Number Of lllegitimate "Contractors" The Number Of lllegitimate "Contractors" The Number
Of lllegitimate "Contractors”

Increase Population.

Population, Less Disposable Income, And An Increase In Unlic. Personnel

All Of Them

Probably Population Increase. With The Energy Situation In Limbo, It Is Hard To Imagine What
The Consumers Needs Will Be. There Seems To Be Quite Ample In The Service Business To
Handle The Customers’ Needs.

High Cost Of Materials, And Lack Of Training For New Technicians. Tax Code

None Of It Will Because | Work For A School District And | Don't Do A\C Work Hardly Any More
For The Public, But | Love To Maintain My License, I'm Proud Of Having It

Increase In Licensees, And A Decrease In Disposable Income Will Certainly Have An Effect On
Us All But | Cannot Foresee A Rise In Construction For A Few Years. Freon Phasing Out Will
Definitely Have An Effect On Us Alll.

All Of The Above Will Have An Impact. But More Federal Government Control Will Have An
Adverse Impact. More Government Control Means Less Disposable Income.

Increase In Population, Increase In Age Of Existing Equipment (More Replacement) Refrigerant
Changes

I Think With Increase In Population And Increase Of New Companies Will Balance Out Amount
Of Work For Every License Contractor. People Retire, New Contractors, It's Just A Cycle Of
Business.

Lack Of Trained Younger Technicians Too Many Licensees Decrease In Disposable Income
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Decrease In Disposable Income Most Likely, The Construction Will Level Off, All The People
Moving Here From Other States Will Have The Longest Lasting Impact On The Financial And
Job Markets.

Government Regulations

Economy-Materials The Rise In People Working Without A License Rise In Construction
Increase In Regulations. Decrease In Skilled Technician Availability. Increase In Skills Needed
To Perform AC Successfully.

None That I'm Aware Of.

More People Operating Without License In Big Cities Such As Dallas

Decrease In Disposable Income, Rise In Construction Increase In Population

None

Honestly After The Way TDLR Treated Me In 2009 | Wrote Letters To Rick Perry To Abolish
Your Tax Paid Jobs. | Was On Medical Leave When You Denied Me My Licensees Very Unfair
A Rise In Construction And Jobs Over The Next Five Years Will Deeply Impact Our Industry.
Increase In Population, And Rise In Construction

Decrease In Disposable Income.

Decrease In Disposable Income, Increase In Licensees

Rise In Construction Would Be Nice So Us Contractor Can Have More Jobs

Economy, Competing Against Non-Licensed Companies, Competing Against Companies Doing
Poor Quality Work At A Cheap Price

Government Regulation Is The Greatest Impact. The Theirs We Can Handle.

Phase Out Of R-22; Increase In Construction Activity; New Technology.

Available Labor Force In The Trades Excessive Government Regulation, Health Care,
Environmental. Tax Burden Placed On The Small Business.

We Are Paying Too Much To Have A Job. Supplies ,Rent ,License, Booth Rent, And Now
Education

Increase Population Disposable Income

Increase In License, Changes In Refrigerants, And Add

All Three

The Last Three

1) Poor Quality Of Work Being Inspected And Passed By Inexperienced Inspectors. 2) A
“Journeymen’s License" Status For All Pipe, Duct, And Equipment Installers, Service Techs, And
Start-Up Techs. (Similar To A Journeymen Plumbers License). 3) A State Mandated 5- Year
Apprenticeship Program Completion Before Application For A Journeymen’s License Test, And
A Skills Test For All License Holders Annually During Cont. Ed.
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Change The Way You Can Be Tested Warning Before Fining Change The You Are Certified
Obama Obama Obama

Government Regulations, Manufactures Price Increases, Local Municipal Employees
Contracting For City's That Employ Them.

The Economy In Its Current Condition - Consumers Are Not Concerned With Legal Matters Or
Going To Take Responsibility For The Health Or Safety For Un-Safe Or Faulty Workmanship
Due To Unlicensed, Unskilled, Contractors The Public Will Quickly Blame The State Lic Agency
For Their “Un-Informed” Decisions... Therefore; It Should Be A Simple Process For The Public
The Check And Report (The State For Enforcement) (10 Sec. Public Service Message) State
Should Provide Public Service (English, Spanish, Oriental, All Languages) (Clip/Info/Data -
Public Services - Radio / TV) To Inform The Consumer Of The Potential Hazards. How To
Check. How To Report. Where To Get Information.

Get Rid Of Barak Obama Get Rid Of Barak Obama Get Rid Of Barak Obama

To Many Class B Licensees In Certain Areas Of Texas, Like Montgomery & Harries Counties. A
Increase In Population With A Rise In Construction Would Help.

Most- Code Changes In Austin(Heat Load Calls For Replacements) Next Most Important- Gas
Prices Least Important- Traffic In Austin

The Professional, Qualified, And Well-Trained Technicians In The Industry Are Retiring In
Droves. There Are Not A Lot Of People Replacing Them Who Are Qualified To Work In This
Field. There Are Some Smart, Motivated, And Well-Educated Technicians In Their Twenties
Now, But Most Of The Younger People That | Meet Consider A Skilled Trade To Be Beneath
Them, Even If A Job In The Trades Would Pay Them Considerably More Than An Office Job
With A Liberal Arts Degree. Not A TDLR Problem, But Definitely A Troubling Societal Problem.
As A Result, | See Pay For Highly Skilled ACR Techs Going Up More Over The Next Few Years
Due To Lower Availability Of Trained, Skilled Workers. And It Doesn't Take A Genius To Figure
Out That The Hcfc Phase-out Schedule Over The Next Few Years Is Going To Drive The Price
Of R-22 Way Up And Put A Cash Crunch On Consumers.

Increase In Licensees, Decrease In Disposable Income, Increase In Population.

Rise In Construction

Population Increase, Decrease In Income, Rise In Construction.

Increase In Population Decrease In Disposable Income Rise In Construction
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Costs... Gasoline @ $5 A Gal., R22 (The Most Popular Refrigerant Out There, And In Almost
Every Home AC,) Tripled In Price Since January. Add To That, That Almost Everyone Thinks
The Air Conditioning Repair Companies Are Already Making A Killing Out There, And If All The
President’s Economic Advisory Men Are Right, And The Economy Is Poised To Turn Around,
We Better Hope It Stays The Same, As There May Not Be Any Air-conditioning Companies Left
Out There To Address The Needs, Especially If We Have A Mandate To Do Anything Very
Complicated, Like Energy Efficient Solar, Geothermal, Hydronics, Etc.

None That | Can Think Of.

Increase In Environmental Legislation/Enforcement. Changes In Technology Population Growth
From A Positive Perspective Population, Local Manufacturing, Energy Reduction And Economy
Of Operation Legislation. Negative: More Restricted Contractor Oriented Legislation. Increase In
Fees And Other Operating Costs And Saturating The Industry By Lowering Requirements.
Increase In The Many People Flooding The A/C Field

The AC Industry Is Already Impacted By License Requirements Being Too Easy Causing Many
Consumers To Have A Negative Impression Of The Industry. Also, Many Of The Previous
Generation Of License Holders Couldn't Pass An Exam That Tested Current Methods And
Technology. | Know That Technicians And Contractors Are Not Engineers Or Scholars Most Of
The Time, But | Think All Of Us Should Be Held To A Higher Standard Of Skills And Ethics.
Rise In Construction Increase In Population, The Skill Level Of The Work Force

Population, Rise In Contraction And Disposable Income.

Rise And Fall Of The Economy

Impact Of Energy Conservation Measures (Code And Above Code) That Demand Better
Installation Practices Recovery Of Job Market And Economy In General Lack Of Educated
People Desiring To Be In Construction Trades

The Increase In Licensees Has Already Impacted The HVAC Industry. |.LE. We Have Saturated
Our Market With Apartment Complex Licensees And In Essence Dumbed Down Our Industry. |
See Income Becoming An Issue If The Obama Problem Continues Another 4 Years.
Construction Will Take Time To Recover From.

Too Many People Are Getting Licensed, Unknown Changes In Tax Laws And Health Insurance,
Getting Through The R-22 Phase-out

Rise Or Fall In Construction Disposable Income New Regulations

1. Require Anyone In The AC Business To Know How To Design And Install A Complete

| Think Is Going To Get Hotter And Hotter In Houston So Many People Are Going To Need A
Technician When Their AICADA Goes Out. Second It Seems That More And More People Are
Living In Houston That Means More Work. Third More People Means More Construction In
Building Houses And Apartment Buildings.
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All Of The Above.

Rise In Costs Increase In Population

Local Economy

Increase In Population, Rise In Construction, And Lack Of Trained Personnel Will Be The
Largest Issues Facing Our Company.

Rise In Construction, Increase In Population And New Green Products

Increase In Population; Increase In New Construction; Decrease In Taxes; Increase In Economy
The Overall Economy. Decrease In Disposable Income Rise In Construction.

In Crease In Population

Energy Conservation, Decrease In Construction, Decrease In Income

Population, Licensees, Income

Disposable Income Down And Customer Bankruptcies

EPA Population Increase Economic Recovery Or Decline

All Of The Above Plus The Most Important The Political Factions That Rule This Country
Rise In Construction Is Needed.

The Personal Economy, The Corporate Economy And Over Regulation By Governmental
Authorities.

If Disposable Income Falls All Other Economic Activity Drops

Decrease In Disposable Income

All Of The Above

Freon Issues

1. Government Regulations - OSHA And EPA Are Stiffening Up Their Inspections 2. New
Facilities Being Built To Replace Old Ones 3. Certification Requirements - Operators And Techs
Will Be Required To Have ANSI Accredited Certifications.

Increase In Population, Decrease In Disposable Income, Rise In Construction

All Of The Above

Availability Of Qualified Personnel, Economic Recovery, Tax Reform

All Of The Above Will Impact My Business.

All

1. Increase In Overhead, Which Includes Payroll, Taxes, And Gasoline Prices. 2. Decrease In
Disposable Income. 3. Increase In Licensees Who Do Not Properly Price Their Services For
Financial Sustainability.

Increase In Licensees, Fuel Cost, Training In Our Industry.

Disposable Income, Products Are Costing To Much For The Contractor.

EPA Regulations, Refrigerant Phase Out, Climate Change.
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1) Do Not Increase Licenses! 2) Require Annual Inspections On Business That Have HVACs.
Require That They Have A Real Company Doing Their Work, Not The Cheapest. 3)

More Government Regulation. Right Now There Is Too Much. | Agree That Installations Need To
Be Installed According To Codes For The Safety Of The Individual, But | Think We Are Getting
Into The Green Areas Too Much And Worrying About How Much Someone Spends On
Operating Cost And Not How Much They Can Afford.

With Economic Hard Times Come More Unlicensed People Out Doing Work. Especially Bad Are
The Apartment Maintenance People Who Can Legally Do AC Work At Their Apartment
Complexes, But Also Do Work On The Side As Unlicensed Contractors. The Supply Houses Siill
Sell Equipment And Parts To Them Because They Have An Account With The Apartment
Complex.

Taxes - Local (County And School Taxes), Taxes - Federal (Section 179, SSN/Medicare Payroll
Taxes), Government Regulation - Federal (EPA), Government Regulation - State (TDLR -
Compliance And Fees),

Increase In Licenses, Decrease In Income, Slow Economic Growth

Increase In Population And Construction Better Enforcement Of People Working With Out
Licenses .| Have Seen Several Trucks Advertising For AC Work With No License Number

With The Industry Being Flooded With New Licensees The Market Is Strictly A Pricing Game.
We Are Already Seeing This And It Promises To Get Worse. Our Industry Is Not Honored Or
Respected As It Now Stands And Rightfully So.

Increase In Doe Efficiency Standards

Decrease In Disposable Income.

Email Response From AC Staff

TDLR User Friendly Regarding CE Credits For AC

Turn Around For AC Technician Renewal Time Is Quick & Exam Eligibilities

| Think The Continued Education Program Is Helping All Contractors And Gives Them Some
Ideas About What Not To Do. It Also Gives Each Of Us Up To Date Changes And What We Can
Expect In The Future.

Very Detailed In Explanation Of Codes And Very Informative.

Excellent

The Background Checks Required To Register The Techs Is Invaluable To Small Companies
With Few Resources. Your Background Checks Are More Thorough Than | Can Afford.

Getting Information Out To License Holders

Continuing Education Requirements
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Enforcement Efforts Have Increased Over The Years. The Fines And Penalties Levied Against
Unlicensed Individuals And Companies Are Much More Severe. These Judgments Serve As A
Harsh Deterrent To Those Who Contemplate Contracting With The Public Without The Proper
Credentials, And Boost The Morale Of Contractors Who Comply With The Rules Of The Agency.
Staying On Top Of Renewals.

Online Communication Service Via E-Mail

Online Service Are Outstanding

Ok, Can Do A Lot Better

Producing Good Information About The Events That Are Important.

Yes

It Is Easy To Register Online And Pay Yearly License Fees.

Process For Getting License Renewed Is Very Good.

Response By Mail Or Phone Seems To Be Fairly Quick When Submitting Paperwork Or When
Questions Need To Be Answered. Process Seems Streamlined. Email Updates Have Been
Helpful As Well.

Good Job Keeping Us Updated

Ok

Keeping Us Updated On Changes, Ease Of Renewals, and Amount Of Info Provided On Web,
And Being Available For Questions That Arise In Day To Day Business.

Keeping Contractors Informed Of News And Meetings For New Rules Discussions. Helping
Contractors With More Online Services.

Providing Safety To Customers & Convenient Safety Resources To Contractors.

License Cards Are Handy & Easy To Present. Website Is Very Useful. Your Investigators Are
Very Professional.

| Guess Going After Non Licensee

| Think The Effort On License Enforcement Is Good For Our Industry.

Stings To Catch Unlicensed

Everything Is Easy

Yes

The Website And Customer Service Are Great!

Communicating

Following Up On Complaints Setting Forth Clear Guidelines Allowing Contractors To Conduct
Business As They See Fit

Monitoring lllegal HVAC Work By Non-Licensed People.

Implementing Rules For Everyone To Follow



27-Mar
27-Mar

27-Mar
27-Mar
27-Mar

27-Mar

27-Mar
27-Mar
27-Mar

27-Mar
27-Mar
27-Mar
27-Mar

27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar
27-Mar

27-Mar
27-Mar

ACR
ACR

ACR
ACR
ACR

ACR

ACR
ACR
ACR

ACR
ACR
ACR
ACR

ACR
ACR
ACR
ACR
ACR
ACR
ACR
ACR
ACR
ACR
ACR
ACR

ACR
ACR

WELL
WELL

WELL
WELL
WELL

WELL

WELL
WELL
WELL

WELL
WELL
WELL
WELL

WELL
WELL
WELL
WELL
WELL
WELL
WELL
WELL
WELL
WELL
WELL
WELL

WELL
WELL

Giving Us Information

Every Thing Seems O.K But Why Have To Go To A New Class Every Year. Why Not Have It
Every Two Years Or So.

Providing Online Access And Support

Keeping Me Informed On Upcoming Agenda

TDLR Is Getting Better At Policing Unlicensed Contractors But Out In The Country Where We
Live, It Is Next To Impossible To Curb Unlicensed Activity, But Keep Trying.

Responding To Contractors Ideas, Issues, And Requests. Follow Up To Keep Contractors
Aware Of New Changes In The Laws. Stream Lining The Renewal Process And Continuing
Education Requirements

Plenty Of Information On Line. Always Giving Us Topics Your Presenting In Different Cities.
Overall | Am Satisfied With The Program

Streaming The Renewal Process Through The Website Is Very Nice. Also The Concession
Made For Folks Who Had Lost Their License To Get Them Renewed Again After Inactivity Was
Very Much Appreciated.

Better Regulations

Notifications, Customer Service, Working With Licensees.

Your Availability And Processes For Public Is Good.

| Like How Often That You Have Meetings; It Helps Everyone Keep In Focus With The Task At
Hand.

Easy To Pay For Fees On Line Access

Yes

| Think Everything Has Been Doing Well

Nothing

You Are Communicating With The Contractors The Best Way Possible At This Time.
Customer Service And A Fast Response To Customers

TDLR Is Doing A Great Job.

Keeping Us Well Informed

Email Updates

Keeping People Informed

Enforcing The Code Though It Could Be Better.

| Think Registering AC Techs Was A Great Move. When | Call In The Service Is Very Good &
My Questions Get Answered Quickly.

Hate Continuing Education It Is The Same Thing Over And Over

Very Helpful People When | Needed To Call.
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Communicating Well. Renewal Process Is Easy

Keeping Me Updated To Code Changes

Online Stuff Seems To Work Ok

Good Listing Of Licensees Statewide

Licensing Is Good But | Was Not Treated Good Concerning A Case With TDLR With A Warning
Instead A Fine Because | Was In Error What My Licenses Was For. Case Still Pending.
Keeping Contractors Informed.

Collecting Fee's

License Renewal

Keeping The Laws & Regs Low In Texas Which Keeps More People Working.

Communication

I've No Interaction With TDLR Outside Of TDLR's Annual Shakedown For A Portion Of My Pay
For A Useless Piece Of Plastic That | Must Carry With Me. This Program Has Absolutely,
Positively No Benefit To Me As A Professional And Is Currently Nothing More Than A Cash
Grab By TDLR. Anyone Can Pay A Few Dollars And Register As An ACR Technician. It's About
As Difficult As Becoming A Clergyman In A Phony Religion Via The Internet.

Making The Website Easier To Navigate And Use.

Keeping Us Informed Of Industry Changes.

Getting Everything Done Faster.

Collecting Your Money! Y’All Don't Miss A Beat. And With The Ability To Repeal, Is Almost A
Certainty You Will Never Fail To Receive Your' Pay. At Last Renew, | Found | Could not Renew
If | Had Committed Crimes In This State Within The Last Renewing. This Is A Step In The Right
Directing Blanket Renewing No Matter What! ...That Was A Smart Move In The Right Direction,
But Common Sense Tells Me A Person Like This Probably Is Not Going To Be Truthful With
His/her Answers Though.

Except For No. 6 Below, | Believe All Is Well In Texas

Happy With Enforcement Of Unlicensed Contractors. More Would Be Better Though
Maintaining The Integrity Of HYAC And Other License Trades In Texas

Providing Me With Up To Date Information About The Changes In The HVAC Field

Online Renewal Is Quick And Easy

Getting Information Out To Your Licensees

The Department Is Doing Well With The Sources Given And Amount Of Employed.
Administrative Law

Online Services Work Very Well Enforcement Seems To Be Understaffed



26-Mar ACR WELL Involving And Informing The HVYAC Community. Your Website Looks Great However It Is A Bit
Difficult To Navigate.

26-Mar ACR WELL License Renewal, Continuing Education, Assisting Licensees

26-Mar ACR WELL Taking My Money.

26-Mar ACR WELL Keeping Up With People's Records

26-Mar ACR WELL License Registration, Testing, Renewal, Communication

26-Mar ACR WELL | Like The Changes That Have Recently Been Happening.

26-Mar ACR WELL Emailing

26-Mar ACR WELL Keeping Everyone Informed

26-Mar ACR WELL Keeping Industry Standards Equal Among Licensees And Protecting The Average Citizen From
Uncaring And Unscrupulous Contractors

26-Mar ACR WELL | Really Have No Complaints. The Process For Renewal Is Great And The Time To Receive My
Renewal License Is Quick.

26-Mar ACR WELL Cracking Down On Non License Holders, On Line Renewal Is Easier, | Like The Technician
Registration.

26-Mar ACR WELL Record Keeping, Regulations

26-Mar ACR WELL Great Web Site

26-Mar ACR WELL Handling Enforcement And Notifying When Renewal Is Due Also Getting Info. Out To Field.

26-Mar ACR WELL Required Continuing Ed

26-Mar ACR WELL Just About All Of It!

26-Mar ACR WELL | Appreciate Your Updates, On A Lot Of Different Issues.

26-Mar ACR WELL Keeping Us Informed On Changes.

26-Mar ACR WELL Keeping Us Informed Of Changes To The Law And Regulations

26-Mar ACR WELL Online Registration Great

26-Mar ACR WELL Collecting My Annual Fee

26-Mar ACR WELL Communication

26-Mar ACR WELL Licensing And Online Renewal Is Great.

26-Mar ACR WELL Catching Unlicensed Contractors

26-Mar ACR WELL Notification Of License Renewal.

26-Mar ACR WELL Investigating Non Licensed Contractors

26-Mar ACR WELL Ensuring License Holders Are Insured, Pay There Renewals And Complete Their Continued
Education Hours.

26-Mar ACR WELL Email Notifications

26-Mar ACR WELL On Line Renewal Is Smooth And Easy.

26-Mar ACR WELL | Believe You All Are Doing Just Fine With Things In Our Industry.
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All Seems To Be Well

Good Communication. | Like Email Updates About The Board Meetings
Not Sure

| Think You Are Doing An Excellent Job.

Collecting Our License Fees.

My Only Interaction Is Receiving The Meeting Notification Emails
You're Doing A Lot Well.

Online Continuing Ed

Keeping All Things Up To Date

Many Things, Too Many To List...Thanks!

| Like The Online Renewal And All The Multi Media Info Such As Fb
Communicating



