9-Apr COS [BETTER [Accept Online Applications
9-Apr COS [BETTER |Accept Via Email Pictures By Telephone
9-Apr COS [BETTER |Automatic Call Backs In Customer Service
9-Apr COS |BETTER [Coordinate Notices With Schools
9-Apr COS [BETTER [Criminal History Letter
9-Apr COS |BETTER |Customer Service Reps To Identify Themselves At The Beginning And End Of Calls
9-Apr COS |BETTER Do Not Send Out "1,000" Hours Notices/Cards
9-Apr COS |BETTER Early Payment Of License Fees
9-Apr COS [BETTER [Electronically Submit Pictures With Applications
9-Apr COS |BETTER |Expiration Of Hours (Full/All) - Need Time Limit For Unused Student Hours
9-Apr COS [BETTER [Have Secure Locations To Get Pictures Taken
9-Apr COS |BETTER How Do We Get Pictures Of Persons Now Out Of The State
9-Apr COS [BETTER [List Of Prohibitive Offenses/Publicize Criminal Guidelines (Better)
9-Apr COS [BETTER [Lower Pass Rates For Students Who Put Off Taking Exam, Which Reflects Badly On Schools
9-Apr COS |BETTER Lower Student Fees
9-Apr COS |BETTER Partial Loss Of Hours Over Time
9-Apr COS [BETTER [Partner With DPS To Get DI Photos For Licenses
9-Apr COS [BETTER [Partner With Peggy Barron To Identify Factors That Will Enhance The Student's Pass Rate (Positively)
9-Apr COS |BETTER Pictures On Licenses
9-Apr COS [BETTER [Publish Information That Will Help Students Know When They Are Ready To Take Exam
9-Apr COS |BETTER |Relationship Between Pass Rate And The School Held Accountable (Effect That Students With 'stale’
Hours Have On Schools.
9-Apr COS |BETTER Requirement Of Renewal To Get Picture
9-Apr COS [BETTER [Response Time On Customer Service Calls
9-Apr COS [BETTER [Scheduling Of These External Focus Groups (Bad This Year Because Of The Easter Holiday)
9-Apr COS [BETTER [Timeline Explaining The License Process
12-Apr COS |BETTER Probably Lic. Renewal Every Four Years Instead Of Every Two.




11-Apr

COSs

BETTER

| Think The Bonding Process Between Cosmetologist Etc And TDLR Staff Could Become Much Better;
The Relationship Is Somewhat Like That Of A Marriage Contract And The Consensus From My
Perspective Is Like Sending A Posse To Arrest Me, Levy A Fine Etc Without Stepping Up To The Plate
Seeking Amicable Resolution Alternatives. The Merging Of Cosmetology/Barber And Related Fields
From A Commission To Getting On Board With TDLR, Had Some Scratching Their Head, Others Saw
Their Hair Turn White Overnight, While Others Stood By Helplessly. | Think Communications Between
The Two Sides Have Improved Over Time; However, Efforts To Promote Good Business Practices And
Trust Toward Each Side Are In Order. The Jury Is Still Out, I'M Not Sure The Trust Level Is Quite Where
It Could Be.

11-Apr

COS

BETTER

Nothing

11-Apr

COS

BETTER

You Could Have Sent Out An Official Letter Stating You Were No Longer Mailing Out License Renewals
Instead Of A Post Card As Myself And I'M Sure Others Are Receiving Tons And Tons Of Post Cards
From Licensing Classes For On Line Services And Yours Got Placed With Theirs In The Pile Received
And Not Noticed Because Of So Many Continuing Education Businesses Being Licensed By You That
Your Notice Of Changes Goes Un-Noticed.

11-Apr

COS

BETTER

Protect The Licensee From Abuse By Consumers. Make Sure That Curriculum That The Student-
Teachers Are Getting Helps Them To Better Recognize And Communicate With The Different Types Of
Students. Re-Evaluate The Approved Curriculums, A lot Of Them Don't Explain In Detail "Ethnic" Styles
And Maintenance Beyond One Or Two Pages. It's Really

11-Apr

COSs

BETTER

Our Continuing Education System Is An Embarrassment To Our Industry. Obviously It Was Developed
For Someone Only To Make Money. Why Don't You Stop This Useless System? TDLR Should Simply
Raise The Price Of Licensees And Include A Current Copy Of Our Rules And Regulations With Every
Renewal Mailed Out. Everyone Will Now Have A Current Copy Of Rules And Regulations To Read. This
Way TDLR Can Increase Its Own Revenue, Instead Of Out-Sourcing Money To Other Online
Continuing Educations Companies.




10-Apr

COSs

BETTER

Eliminate Booth Rental And Consolidate One License Just Like It Was Before. It Is Just A Way To Suck
More Money Out Of Poor Hairdressers...| Have Semi Retired Because Of The Franchises' Are Making It
Hard For Me To Make Money Period Because They Make Us Work Like A Dogs For 40 Percent
Commission. It Is Idiotic....... | Refuse To Pay For A Booth Rental And Working For Commission Today
Is A Joke Cause There Are Too Many Hairstylist And Not Enough Decent Salons To Work In........ Some
Hairdressers Are Nothing More Than Druggies Anyway So Why Not Make Them Do A Drug Testing
Just Like You Do For Any Other Job......It Will Eliminate The Bad Hairdressers From The Good Ones.
When | Had To Renew My License | Had To Go Back To School Because | Missed The Cutoff And
State Board Was The Same In 2010 As It Was In 1976... Same Stuff But You Eliminate Clipper Cuts
And Razor Cuts And Make Us Do Roller Sets Which Are Almost Non Existent In The Year 2012.

10-Apr

COS

BETTER

Have More People Answering The Phones, And Make You're Website Easier To Use, It Is Very Hard To
Find Things, and I've Been Sitting On Hold For About 15 Minutes And Still Haven't Have Anybody
Answer My Call.

10-Apr

COS

BETTER

Clients] Most Cosmet. Don't Know That They Are Using A Pesticide That Can Hurt Their Emuinesystem

10-Apr

COS

BETTER

Get Rid Of Practical, Its A Joke.

10-Apr

COSs

BETTER

Keep Up With Inspections And Get Licensees To Do The Right Thing Always. Like Proper Attire. | Have
Heard Of Salons That Have People Practically Naked Giving Services.

9-Apr

COS

BETTER

I'M Not Speaking For My Self; I'M Speaking For Others, Could It Be Possible For The Laws Book To Be
In Spanish? | Think That Would Be Great.

9-Apr

COSs

BETTER

Rethink The Continue Education Curriculum. | Don't Understand How Knowing The Number Of Hours
Needed To Complete A Manicurist Coarse Or Any Other Coarse Will Do Anything To Increase My
Knowledge Of The Cosmetology Industry. If You Could Approve Someone Teaching On Color Or
Cutting Techniques Or Building Business Or Ethics Would Be Much More Helpful To The Industry And
Ultimately Consumers

8-Apr

COS

BETTER

Maybe A TDLR Book In Spanish And Really Provide Every Cosmetology Student With One Because A
Lot Of Them Do Not Receive The Book When They Are At School.

8-Apr

COS

BETTER

Simply The Info

7-Apr

COS

BETTER

Listen To Industry Professionals Before Business Decisions Are Made.

6-Apr

COS

BETTER

I Am Also An Instructor In Houston. The Testing Has Not Change In 15 Years. Cosmetology Is An Art.
There Are People That Get Innovated Styles Now. The Students Are Board With All The Roll or Setting,
And Permsetting Required. They Want To Show Skill And Style.




6-Apr COS [BETTER [Cut Down On Repetitive Updates; Be More Succinct With Updates.

6-Apr COS |BETTER |For Graduating Students, Letting Them Know What They Need If Booth Renting, Like Their Cos License
And Booth Rental License. Some Don't Understand They Need Both. | Sometimes See Post Where
People Get Fined For Things They May See As Dumb, But They Need To Realize It Is A Reality.

5-Apr COS |BETTER |Improve Your Required Education Hours. Give Us More Choices Instead Of The Old Ones. For
Instance: How To Build A Clientele. How To Keep A Clientele. How To Handle Horrible Bosses. What
Are Your Rights When You Get A Horrible Boss?

5-Apr COS [BETTER [Change The Course Requirements Back To What Is Was To Obtain An Instructor License. Does Some
One With More Than 10 Year Really Need That Many Hours Just To Obtain An Instructors License? It
Should Be 250Hours For2Yr Experience Like It Was And Even Less Than That If They Have A College
Degree.

5-Apr COS [BETTER [|Answer The Phone.

5-Apr COS |BETTER |Making The Website More User Specific.

5-Apr COS |BETTER |l Think That The Amount Of Hours For Renewal Of Licensing Should Be Increased Not Decreased. And
In Doing So Also Make Allowances For Out Of Town Continuing Ed. Hours That May Not Be "Texas"
Recognized But Still Be Practical Education.

4-Apr COS |BETTER |Provide Info For Continuing Education Providers That Are American Owned And Operated In The
United States.

4-Apr COS |BETTER [You Need To Call On Salon's More Often & Be Stricter About How Clean They Are. ,

4-Apr COS [BETTER [Hate The Continuing Ed Think It's Kind of A Joke

4-Apr COS |BETTER |I'D Like To See The Board Reach Out To Other Professionals, Such As A CE Provider, and To Help
With Their Insight And Knowledge Regarding All Rules And Regulations. As A Provider Myself, | Would
Love To Help! On A Day To Day Basis, Providers Speak With All Types Of Licensees, And Hear, First
Hand, Any Concerns They May Have. It Could Only Help!

4-Apr COS |BETTER |One Is Being Able To Put In A Students Ss Number Once They Are Registered

4-Apr COS [BETTER |N/A

4-Apr COS |BETTER | Don't Think The Continuing Ed Program Is What We Had In Mind When We Requested It. That A

Person Can Turn On A Computer And Every So Often Click On “Next" Is Not Teaching Most
Cosmetology License Holders Anything.




4-Apr COS [BETTER [Put The CE Hours High Again. Take It Off The Internet, It's A Scam For People Who Need To Learn,
Because They Can Put Their Kids To Push The *****on And They Don't Read The Stuff. What Is On
There Is Worth The Time To Read Anyway. Live Teaching Is The Best. Another Thing That Would Be
Good Is To Have Intern The Stylist. They Come Not Knowing What To Do, But Want A $15.00 Per Hour
Guarantee. They Need Maybe 30% Of The Hours Interning So They Get A Life. These Kids Have No
Idea You Have To Have A Clientele, But They Want To Get Paid While They Sit On Their ***** And Get
A Check. They Think The Good Fairy Comes In And Fills Bottles, Wash Towels, Sweep, Mop, Take Out
Trash And Clean Up The Mess They Make When They Eat Or Do Their Own Hair.

4-Apr COS [BETTER [Inspect More Salons Frequently

3-Apr COS |BETTER |Inspectors Should Have/Had A Cosmetology License, Possible Training Issues For Inspectors (I Had
An Issue With One Prior To Opening My Salon. All He Needed To Do Was Verify The Salon License
Application Date. Instead He Threatened To Close My Salon Before It Even Opened. Then Never
Acknowledged That It Was His Mistake. | Called The Cos. Comm. And Verified Everything, So Basically
To Him He Didn't Know What He Was Talking About)

3-Apr COS |BETTER I Not Sure Right Now | Don’'t See Anything Wrong At This Time.

3-Apr COS [BETTER [That Is Good Already

3-Apr COS [BETTER [Straight Razor For Cosmetology

3-Apr COS |BETTER |Customer Service, More Available And Quicker Response, Actually Help Solve Licensing Issues.

2-Apr COS |BETTER Reinstate The Instructors Course To 250 Hours.

2-Apr COS |BETTER |Perhaps All Students Could Be Eligible To Take Their Written Exam Prior To Graduating Or Completing
Their Course Of Study, Not Just Certain Course. Example: Cosmetology Students Can Take The
Written Exam Upon Completion Of 1000 Hours, But Nail Technician, Estheticians, Etc Must Complete
Their Course To Be Eligible To Take Their Written Exam. Thank-You.

1-Apr COS |BETTER |Make Fees More Affordable

1-Apr COS |BETTER Extend The Renewal License Years.

1-Apr COS [BETTER [What | Am Missing More "Exchange”. Take A Few Weeks Possibility For Working Another Spa Or

Resorts For Learning Experience, Such | Do Would Like Sometimes See How They Doing The
Treatments At East coast ,West coast Or New Mexico. What Is The Difference Working Day-Spa,
Resorts, Destination Spa, Or Even In Africa Or Europe.




1-Apr COS [BETTER [Employ More Knowledgeable People And Teach Them All The Exact Same Thing. Seems Like
Everyone In The Office That Answers The Phones All Have Different Answers Or Simply Do Not Know
The Answer To A Question. Also Crack Down On Those Hairdressers Who Work Out Of Their Homes.
They Take Away Clients From The Ones Of Us Who Live And Work By The TDLR Rules And Have To
Pay Booth Rental Or Rental On A Business Space.
1-Apr COS |BETTER |In The Courses We Must Take For License Renewal, Perhaps Make Sue The Information Is Relevant. |
Feel Like | Am Reading Items Over And Over Again. And About Items That Do Not Pertain To Me.
1-Apr COS [BETTER [Decrease The Amount Of Your Fees , As The Economy Has Decreased You Seem To Increase
1-Apr COS |BETTER |Please Use Cosmetologists Or People With Knowledge Of Our Industry As Inspectors...
31-Mar COS |BETTER Processes Seem To Be Smooth And Easy To Understand.
31-Mar COS [BETTER [So Far, Very Help Full
31-Mar COS |BETTER More Frequent Inspections
31-Mar COS [BETTER [Communication
31-Mar COS |BETTER Broaden The Practical Requirements And Stricter Requirements On The Mandatory CE Hours
31-Mar COS [BETTER [l Would Like To Know More About Cosmetology In My Area. If It Would Offer Ways To Communicate
With Top Industry Leaders.
31-Mar COS |BETTER |The Only Thing | Can Think Of Is To Hire More Inspectors, If Possible Somehow Send Out Reminders
That There Is A New Rule Book.
30-Mar COS [BETTER [l Think Everyone One Working At A Salon Should Have To Show A Valid State Approved Identification
Along With Their License
30-Mar COS |BETTER |Advertise More So More Can Improve Their Future.
30-Mar COS |BETTER Explain Why Someone Who Has Been Doing My Job For Only 15 Yrs. And At A Specific Age Doesn't
Have To Do Continuing Education. | Been Doing This Job For Just Under 33Yrs. And Never Had A
Problem With Inspection And Getting My Own Education. Most Of It Better Than The Required.
30-Mar COS [BETTER [l Was Pleased With The Entire Process.
30-Mar COS [BETTER |Up Day More Information About Safeties To TDLR In The Salon.
30-Mar COS |BETTER |Navigation Of Your Website Could Be Improved.
30-Mar COS |BETTER |A Tab On Your Website For Continuing Education Listing. You Have The Listing But One Must Look For
It.
30-Mar COS [BETTER [Consistency In Salon Inspections. There Is None.




30-Mar

COSs

BETTER

Really Look At CE Hours. The Requirement Seems Pointless. | Spend A lot Of Money Every Year On
Education. | Travel Around To Different Cites And Country's Seeking Education. And To Sit In Front Of
My Computer Watching Dated Information Is A Real Embarrassment To The System. | Do Understand
That CE Hours Are A Necessary Thing. But | Just Think There Needs To Be Other Ways Of Obtaining
Them.

30-Mar

COS

BETTER

Monitor Licensees' Names, Addresses And Services Better.

30-Mar

COS

BETTER

Make Sure Nail techno

30-Mar

COS

BETTER

| Have Heard That Inspectors Are Now Getting A Cut Of The Money That They Are Fining Us And Our
Salons For. This Scares Me. | Think They Will Find Any Little Thing Just To Up The Fees. | Have A
Friend Who Was Fined $50 For Not Having Her License In A Proper Frame. Really? A Slap On The
Wrist Will Do. | Fear Corruption.

29-Mar

COS

BETTER

Charge Less And Renew License For People In The Industry To Be More Like On A Five Yr Term

29-Mar

COS

BETTER

More Concise Updates. Keeping Rules Implemented For A More Consistent Amount Of Time. Updating
Classes For The New Rules/Regulations/Testing.

29-Mar

COS

BETTER

Stop Fine The Store With Just Small Mistake. You Have To Give People A Chance To Correct Their
Problem Not Just Going The Store And Fined Whatever You Feel Like It? | Had Seen Some Ridiculous
Inspection Such As Went Through The Trash Can Took Pictures Or Wipes The Hands On The Tables
To See Any Dirt’'s There. Just Inspect Whatever You Think It Going To Be Necessary To Protect
Customer From Getting Infection. There Are Several Reason Beet Sides The Customer Get Infections.
Sometimes The Customers Had Their Nail Done For Long Time Or Their Feet For Long Period Of Time
And Never Get It Refill Of Taking Off To Protect It From Getting Old And Easy Create Fungus Or
Infection. Or You Keep Blaming On The Nail Salon, It Was Not Right. How Many People In United
States Get Their Nails And Toes Infected And Died From It. | Think Less Than The Plane Crash A Year
Total. We Tried Our Best To Keep Our Nail Salon As Clean As We Could, However With Your Strict
Rules, The Customers Just Filed Complaint All They Want Or Whatever They Don’t Like About This Nail
Salon.

29-Mar

COS

BETTER

Send Out More Up Dated Emails About Rule And License Changes

29-Mar

COS

BETTER

Need An Easier Way To Contact A Person In Particular Instead Of Just Recorders.

29-Mar

COS

BETTER

Don’'t Know

29-Mar

COS

BETTER

Need To Send Out Undercover Or Investigator For Private Beauty School Because School Still Selling
Hours To Students, Is So Not Fair For The Rest.

29-Mar

COS

BETTER

Listen To Licensees That Can't Make Meetings

29-Mar

COS

BETTER

Check Hairdressers Drawers For Dirty Brushes That They Are Reusing On Patrons.




29-Mar COS [BETTER [When | Call With Questions | Don't Feel That | Always Get The Best Answers, The Person That Is
Trying To Answer The Question Isn't Maybe As Knowledgeable As Possible. | Do Under Stand That
There Are A lot Of Rules And Regulations.

29-Mar COS |BETTER [Simplify The Rule Book A Little More

29-Mar COS |BETTER Costumer Service

29-Mar COS |BETTER Enforce Salons And People Who Are Not Licensed To Be Shut Down. This Rule Is Not Enforced.
People Who Are Not Licensed Don't Have Anything To Lose. They Are Not Licensed So They Cannot
Lose Their License. If They Don't Pay Their Fines For Not Being Licensed, Nothing Happens To Them.
If The Inspector Shuts Their Doors And Put Chains On Their Doors, They Come Back The Next Day,
Remove The Chains And Continue Business As Usual. | Know This Happens Because It Happened In
My Town. Several Times!!!l To The Same Shop That Is Not Licensed!!!! And She Is Still Operating As
Usual!!!!

29-Mar COS [BETTER [Hire More Employees For The Field And Main Switchboard For Live Communication

29-Mar COS |BETTER |More Phone Lines. Local (City) Accessibility... Lower Renewal Fees, And Not Require Registration
Every Two Years For Operators With License Over Ten Years

29-Mar COS |BETTER |Visit Nail Shops More Often...

29-Mar COS [BETTER [l Would Like To See The Info That | Have To Read In The Online Classes Relate To My Field. Most Of
It Was About Nails And | Do Hair, So It Didn't Relate To Me. | Also Didn't Care For The 2 Hour Session
On The Ways To Get Different Kinds Of Licenses. If | Want To Know How To Get One Then | Will Look
It Up... | Felt It Was A Waste Of My Time.

29-Mar COS [BETTER [When Sending Out The Emails, Lists The New Changes So We Don't Have To Go To Web Site Every
Time.

29-Mar COS |BETTER |Eliminate The Word "Operator" From Our License. We Are Not At All Operator’s But Rather
Professional Servers. (Cosmetologist)

29-Mar COS [BETTER [My Plea Is That TDLR Continues To Inspect Salons And Schools For Sanitation, Licensed Employees
And Require CEU's. The Salons/Schools Cutting Corners Endanger The Public And Not To Mention
Themselves.

28-Mar COS |BETTER Better Service And Much Better Telephone Personal

28-Mar COS [BETTER [Have People In The Cosmetology Industry Doing The Inspections!




28-Mar

COSs

BETTER

Told You Don't Have Enough Inspectors - My Husband Applied For A Job To Do Inspecting, Took The
Test Pasted - After The Testing They Were All Asked If They Had Family Members That Were Hair
Dressers (Cosmetologist) He Raised His Hand! Then Was Told He Could Not - What | Don't Understand
If Your Short Handed - Give Them Areas That Are Not In My Location! Plus, Wouldn't You Think That If
There Family Members Were In These Practices, That Person (Inspector) Would Differently Know What
To Look For In The Grading System. Favoritism May Be But If They Are True And Loyal - | Don't Think
So! Any Way The Inspector We Had Last Month (Feb.) Walked In Ask To See Licenses, Handed The
Graded Paper And Walked Out! Never Looking At Another Thing. Really | Think That Is Wrong - If They
Take The Time To Come To Your Salon - They Should Look It Over - I'M Saying This Because We
Have A Lot Of Salons Just Here In Fbg And | Know For A Fact That Lots Are Very Dirty! | Mean Just
Plan Filth! Food Boxes Every Way - Some Have Sat There A Few Days, Etc

28-Mar

COSs

BETTER

When A Rule Is Changed And Enacted, All Documentation To Be Used Should Already Be Available.

28-Mar

COS

BETTER

Website Is Pretty Confusing And | Waited Over A Month To Get My New Shop License. More Customer
Service People, Average Wait Time Is At Least 15 Min On Hold.

28-Mar

COSs

BETTER

| Think Only Inspectors That Are Familiar With That Trade Should Be Allowed To Do Inspections.

28-Mar

COS

BETTER

Focus On The Toxicity Of The Industry And Start Adopting Rules To Remove The Level Of Toxic
Chemicals In The Daily Life Of Those In The Industry. Particularly The Cleaning Chemicals EPA
Barbicide. | Would Like To See This Industry Turn Towards Supporting The Holistic Side Of Dealing
With Life. Recently | Have Been Learning About Therapeutic Grade Essential Oils And Have Found A
Mixture That Cleans Better That Most Options Required By Law. | Will Be Happy To Share This
Information In Depth At A Latter Time. If This Is Something Of Interest Please Feel Free To Contact Me.
| Have Over The Past Years In The Industry Learned That Beauty Starts From The Inside And Flows
Outwards. Starting With Lifestyle Choices Having The Most Impact On Our Outwards Appearance.
Then, The Products We Use Effecting Minor Issues.

28-Mar

COS

BETTER

Not So Wordy

28-Mar

COS

BETTER

Not Be So Broad With What TDLR Oversees. Bring Back The Tcc Just For Stylists...

28-Mar

COS

BETTER

Get Better Inspectors That Don't Have The Attitude That They Are Better Than The Hairdresser After All
It Is Our Money That Is Paying Their Salary.

28-Mar

COS

BETTER

Check Drains Systems Inside Pedi Whirlpool Chairs

28-Mar

COS

BETTER

Get More Inspectors To Search Salons

28-Mar

COS

BETTER

Focus On Nail Salons That Ghost License

28-Mar

COS

BETTER

Up-Date More Often, Changes And Information Of Cosmetology.




28-Mar COS [BETTER [Let Us Get Back To Work And Not Always Looking Over Our Shoulders.

28-Mar COS [BETTER [Made The Fingers Prints Machine And Go To The Beauty Salons After 5 Pm And You We Going To Do
Better And The Beauty Schools To All The School Sale Hours, They Yes Clock In To Who They. Want .1
Works In Beauty Schools .On The Salons After 5 No Inspectors, Meany Salons Rent They License, To
People Who Come From Others Country, Please Do Something. You Made Many Especial License
Send More Inspectors W/ Fingers Identify And This Going To Be Better.

28-Mar COS |BETTER [One Thing | Think Should Be Done While Students Are Attending School. They Should Have To Fill Out
A Survey About Their School Mid Point. Something Mailed To Their House Because The School |
Graduated From Was Horrible And When We Were Inspected We Were Told What To Say If Spoken To
And Only Certain Girls Could Talk.

28-Mar COS |BETTER Doing Great

28-Mar COS |BETTER Implement More Inspectors.

28-Mar COS |BETTER N/A

28-Mar COS |BETTER |Train Call Center Reps Better. Maybe Have People Trained In One Specific Area Of Licensing And
They Only Take Calls Pertaining To That Area. When | Have Called TDLR One Rep Will Give Me An
Answer And When | Call Back To Check On What My First Call Was About, | Get A Totally Different
Answer. No One Is Consistent On Knowing The Laws And Processes. Also Have Salon Inspectors That
Were Or Are In The Beauty Industry, Not Just Someone That Checks Off From A List. They Should
Know About What They Have To Inspect Not Just A Little Training To Follow A Check Sheet.

28-Mar COS [BETTER [Concentrate More On Licensed Cosmetologists And Things That Affect Them, And Less On Beauty
Schools.

28-Mar COS [BETTER [Take Some Of The Wordiness Out Of The E-Mails.

28-Mar COS [BETTER [The Way Our Licenses Works On Booth Rental Make It To Where If You're Not Working That You Can
Have A Hold On The License So That You Do Not Have To Pay Extra If U Let It Lapse As Long As You
Main License Is Kept Current.

28-Mar COS [BETTER Make The Website Easier

28-Mar COS [BETTER [Everything Is Good So Far.

28-Mar COS |BETTER | Did Not Receive A Renewal Letter In The Mail For My License Like | Use To.

28-Mar COS [BETTER [Streamline Licenses. Pro-Rate To Allow Renewal At One Time For All Licenses.

28-Mar COS |BETTER Require All Cosmetologists Submit Affidavit Of Where Their License Is Posted. Change Laws: Require
All TDLR Licensed Cosmetologists Post Licenses In TDLR Professionally Licensed Salons. Same Laws
As Realtors.

28-Mar COS |BETTER |l Am Happy With The Emails You Send.




28-Mar

COSs

BETTER

Allow A Picture To Be Placed On Cosmetology License So That It Cannot Be Utilized By Another That
Isn't Licensed.

28-Mar

COS

BETTER

Upon Inspection, | Believe The Inspector Should Ask A Manicurist Why She Has A Waxing Pot And
Supplies (Not A Paraffin Wax Bath) Because If She/he Has That And No Esthetics/Cosmetology
License, Then That Person Is Performing Waxing Services Unlawfully.

28-Mar

COS

BETTER

Decide On One Set Of CE And Stay With Those CE Don’t Bounce From Time To Time And Let Us Get
Them At Beauty Schools Or Beauty Supplies. This On On-Line Company | Was Going To Test With |
Called Before | Tested It Stated “No On Line Test” | Spoke To Him And He Said Oh Yes There Is No
Testing But You Will Read 35 Chapters And Each Chapter Will Have A Test But You Will Not Have A
Final Test. “Do What, Did | Just Hear Him Say There Would Be 35 Chapter Test “That Is Insane

28-Mar

COS

BETTER

Busting Them Every Day. Everyone Of Them Have A Credo Blade Somewhere In The Salon And Are
Using Them

27-Mar

COS

BETTER

Notify Us When New Rules & Regulation Books Are Available.

27-Mar

COS

BETTER

Continued Compliance Of Industry Regulations And Oversight

27-Mar

COS

BETTER

Put Forth Solving The Needs Of Cosmetology

27-Mar

COSs

BETTER

Change Or Tweak The C.E. Program. | Have Been Thru The Classes Three Times With Different
Teachers And They All Say Something Different.

27-Mar

COS

BETTER

Change Shears Log In So The Password Has To Change For Security Purposes Occasionally.

27-Mar

COS

BETTER

Process Orders In A Timely Manner. | Ordered (And Paid For Online) An Updated Rules Book In Order
To Stay Compliant And It Took Over 2 Months And 3 Phone Calls To Finally Receive It. No Follow Up
Calls Or Emails Were Made/Sent Out Indicating There Was A Problem Or Delay With The Processing.
My Inquiries Were Ignored Until One Day It Showed Up In My Mailbox. This Is An Unacceptable Way To
Do Business And I'm Leary To Order Anything From TDLR Online Again.

27-Mar

COS

BETTER

It Is Good Right Now

27-Mar

COS

BETTER

| Think That Improvements Can Be Made In The Inspectors. | Have Friends That Are Instructors That
Tell Horror Stories On How Rude The Inspectors Can Be. | Just Wish That TDLR Knew How Hard That
The Instructors Work On Doing Things The Right Way And Treat Them Appropriately. | Understand
That There Are Violations, But Just Let Them Be That And Not Bring An Attitude With It. Some
Inspectors Truly Are Frightening To Deal With. | Know They Are Not There To Make Friends, But
Certainly Not Enemies Either.

27-Mar

COSs

BETTER

Better Control Of Licensees Practicing In Unlicensed Locations. Inspectors Should Be From The
Profession In Which They Are Inspecting!




27-Mar

COSs

BETTER

| Forcing The Rules You Have, Instead Of Spending Soooo Much Time On Making New Ones. If
Inspection Occurred More Often, Salons & Schools Would Stay Cleaner, & Would Naturally Provide
Better, Safer, Cleaner Places For People To Receive Services, & We Would Not Be Making Up New
Rules We Cannot Enforce Without Proper Inspection. Also, When A Salon or School Has A Judgment
Against It That The Process Does Not Take Forever To Close That Bad School Or That Dirty Salon.
Cases With This, It Would Truly Protect The Consumers Health.

27-Mar

COS

BETTER

Answer The Phone Sooner. Get A Better System With Shears...It Does Not Always Match Up With
Converted Times. Wish All Were In The Hundredths Method, But Time clock Does Not Offer It For Field
Trips.

27-Mar

COS

BETTER

Make It Easier To Report lllegal Activities, Be More Active When It Comes To Checking For Lic When
Inspecting Salons. Check Rosters With Workers Who Should Be Working Many Do Not Have Lic. How
Can It Ever Be Caught If Daily Roster Is Not Checked? | Believe Salon Owners Should Have To Take
Some Type Of Course To Be Informed About New Guidelines And Procedures.

27-Mar

COS

BETTER

Larger Print.

27-Mar

COS

BETTER

Do Away With The State Operator Practical Exam. Let Them Take The Written But The Operator Exam
Does Not Prove That They Can Perform The Services Needed To Be Successful In The Beauty Salon.
Let Us Teach Them The Safety And Sanitary Standards And More In-depth Practical Techniques To Be
Used In The Field Instead Of Having To Spend So Much Time On One Pin Curl, Or 6 Perm Rods, Etc.

27-Mar

COS

BETTER

Make The Website For Cosmetologist User Friendly, It's Been A Little Tricky Finding The Right Buttons
To Click.

27-Mar

COS

BETTER

Web Site Still Seems Confusing. All Forms And Applications Should Be Done Online. Currently Booth
Rental Licenses Still Have To Be Printed Out And Submitted Through The Mail.

27-Mar

COS

BETTER

Regulate Salons Better...Lots Of People Working With No Licenses In El Paso

27-Mar

COS

BETTER

N/A

27-Mar

COS

BETTER

With Inspections, TDLR Could Do Better About Policing The "Asian" Manicure/Pedicure Shops. The
Use Credo Knives, Do Services That They Have No Business Doing. | Realize That You Can't Check
Them All Out But When A Manicure Establishment Offers "Waxing" In Neon Lights, | Think It Should Be
Checked Out.

27-Mar

COS

BETTER

Phone Communication Could Be Better Provide More Oversight To Prevent Unlicensed Businesses
From Operating Out Of Homes

27-Mar

COS

BETTER

Verify Receipt Of License Renewal ... | Can Only Guess That Mine Has Expired Since I've Been
Receiving Promotional Materials From Companies Offering Continuing Education Courses.

27-Mar

COS

BETTER

Wait Time On In Coming Calls.




27-Mar COS [BETTER [Answer Our Question In Plain Language

27-Mar COS [BETTER [Ck Out Current Rules Before Enforcing New ones

27-Mar COS [BETTER [The Employees Who Answering The Phone Need To Keep Up With The Law And Rule. One Day | Saw
The New Application Form For Cosmetology Instructor With College Education. | Called And They Still
Insisted And Told Me That | Need The 250 Hrs. To Qualify For The Exam.

27-Mar COS |BETTER |You're Good.

27-Mar COS [BETTER [Sometimes The Online Has A Problem.

27-Mar COS |BETTER Hire More Inspectors

27-Mar COS [BETTER [Have The Ability To Send Picture Of Student With Student Permit When Enrolling. Have All Licensee
Permit # And Picture Tied To Where They Are Working. Makes It Easier For Inspections And Helps The
Salon Owners Identify Fraudulent Workers.

27-Mar COS |BETTER [An Easier Process To Navigate Your Web Sites, Have More Representation Of The Hair Industry On
Your Board For Rules And Requirements, Different Requirements For Renewals For Those That Have
Been In The Industry 5Yr, 10 Yr, 15 Yr, 20 Yr, Or More Since Experience Should Be A Factor Of
Renewal

27-Mar COS |BETTER [There Are Not Enough CE Class Available With Hands On Experiences. The Current Online Courses
Are A Joke. We Need Better Education As Our Field Advances. We Should Be Able To Truly Advance
Our Knowledge. I.E. Lash Extensions & Advanced Techniques Training Should Count Towards Our CE.

27-Mar COS |BETTER [Can't Think Of Anything Right Now.

27-Mar COS [BETTER [Make The Beauty Schools Teach More Actual Techniques That Are Used Once You Have A Job.

27-Mar COS |BETTER |1. Improve How You Catch Unlicensed People In The Field. 2. Your Student Refund Policy Should State
"If The Student Received An Education Credit With A 1098T, They Can Not Receive A Refund For The
Same Money Without Doing An Amendment To Their Taxes Giving The Credit Back To IRS". This Must
Be Filed Prior To Receiving The Refund As Proof It Was Done.

27-Mar COS |BETTER [Allow Testing, Both Written And Practical To Be On Same Day. It Is Quite A Challenge For The Both
Days Of Travel Expense From School District $$$ For Us Public School Departments.

27-Mar COS [BETTER [Check The Salons More Often Watch The Newer Nail Shops Closely For Reusing Of The Separator's
And Throw Away Sandals. There Is One Here In Temple Mall Which Does Reuse Those Items. I've
Even Received A Few Complaints Lately On This One Caution.

27-Mar COS [BETTER [Getting A Response When A Complaint Is Filed. How Do We Know If The Complaint Has Been
Followed Up?

27-Mar COS |BETTER |Monitor The People Who Are Getting Instructors License With No Experience

27-Mar COS |BETTER [Can You Be More Specific To Send Information To Specific Industry?




27-Mar COS [BETTER [Everything

27-Mar COS |BETTER I'M Happy So Far.

27-Mar COS [BETTER [Phone Lines Too Busy & Wait For "Human Voice" Too Long

27-Mar COS |BETTER Have More People To Answer The Phone And Lessen The Wait Time

27-Mar COS |BETTER |Just Continue To Do The Same

27-Mar COS |BETTER |l Think You Are Doing Well.

27-Mar COS [BETTER |Answer Phone Calls Quickly. Be More Helpful And Friendlier

27-Mar COS |BETTER [Very Confusing

27-Mar COS [BETTER [Continue Keeping Us Informed Great Job

27-Mar COS [BETTER [|Allow A Person To Proceed Through The Testing Of The Continuing Education Programs Online At
Their Own Pace. They Are Set Up Now To Not Let You Proceed To The Next Question Until A Certain
Amount Of Time Has Passed. Not Enough Time To Do Anything Else Productive, Just Enough Time To
Make One Wait. It Makes My Blood Pressure Rise!

27-Mar COS |BETTER |l Believe Things Are Going Well. | Have Followed The Changes TDLR Has Made And TDLR Seems To
Care What We Think And Respect Us As Professionals.

27-Mar COS |BETTER I Am Very Disturbed With The Continuing Education. We Should Be Continuing Not Reminded Of What
| Learned In Cosmetology School, Or What | Taught. | Certainly Would Like To Have Continuing
Education; However The Programs Are A Waste Of My Time. And Then To Top It Off, The Hours Get
Less And Less. Why Not Take It Out All Together? | Believe This Program Of Continuing Our Education
Needs A Big Overhaul.

27-Mar COS [BETTER [Not Very User Friendly For Some One Of My Age.

27-Mar COS [BETTER [Sometimes It Us Hard To Talk To An Actual Person When Calling On The Phone.

27-Mar COS |BETTER |Stop Sending Junk Mail. And Make A Better Service To Everybody

27-Mar COS |BETTER [Communication And Openness

27-Mar COS [BETTER [When We Called In To Get Answered Some Questions The Staff Not Always Helpful Or Willing To
Answer The Questions ... Many Times They Will Forward You To The Website To Read Us... But When
We Called In Is A Reasons For That ... We May Not Found What We Need To Find Or We May Not Had
A Clear Understanding Or Just Want To Double Check! There Is Nothing More Turn Down When The
Place Where They Are Rule Everything Don't Know Or Don't Want To Help Us Understanding
Something So We Can Operating Well! Another Problem If We Call In We Always Have To Wait Long
To Get Someone On The Other End.

27-Mar COS |BETTER |Your Website Is Confusing. | Can't Figure Out How To Get Around On It.

27-Mar COS [BETTER [The Website Is A Little Confusing To Use, It Needs To Be Simplified. Phone Calls Should Be Answered

Faster. It Takes Too Long For Customer Service.




27-Mar COS |BETTER |l Feel Like The Rule Book Should Be Written With Terms Easier To Understand And Also Easier To
Reference Back To When We Have Questions About A Law. They Way It Is Now It Is Very Confusing
And Not User Friendly.

27-Mar COS |BETTER | Think More Networking Events Can Be Useful.

27-Mar COS [BETTER [When You Call. Stop The Promps!!! It's So Annoying To Call And Be Placed On Hold. For Pete's
Sake...Hire More People!!!

27-Mar COS |BETTER |Stronger Education And Opportunities

27-Mar COS |BETTER [|Web Site Is Hard To Use And If There Is A Question No One Can Answer It

27-Mar COS [BETTER [Recognize Separation Between Nail Salons, Hair Salons, Spas, Etc. Today Salons Stand Alone, Very
Few Hair Salons Have Nail Techs, And Very Few Spas Have Full Service In One Area.

27-Mar COS |BETTER Less On Continuing Ed For Seasoned Professionals

27-Mar COS [BETTER [Just Keep Up With The CE Courses They Are Very Beneficial

27-Mar COS |BETTER |Upon Taking The Exam, It Would Nice To Have State Employees In Place That Are Not Or That Does
Not Appear Racist. Employees Should Practice Patience.

27-Mar COS |BETTER (Certify Better Classes For CE.

27-Mar COS |BETTER |Leave Stuff Alone

27-Mar COS [BETTER [When Itls Time To Renew A License Please Indicate All Of The Needed Information On The
Postcard/Mailer. While In The Process Of Searching For A Website To Renew My Cosmetology License
Did | Find Out About The Renewal Fee? This Information Wasn't On The Postcard/Mailer. The Only
Information Given Was That An Online Class (Continuing Education) Would Be Needed For License
Renewal.

27-Mar COS |BETTER |Have License Expire On The Licensees Birthday. It Is Easier To Remember.

27-Mar COS |BETTER Not Sure. Think You Ate Doing Fine.

27-Mar COS [BETTER [Quicker Response Time Regarding Licensing Issues

27-Mar COS [BETTER [Combine The Barber And Cosmetology License. Why Do Cosmetologist Have To Take Continuing
Education And Not Barbers?

27-Mar COS |BETTER Inform All Customer Service Of The Process Not Just Compliance. Also Restructure Each School
Program According To Concentration, Not Just Base Everything On A Cosmetology School.

27-Mar COS [BETTER Hire More Inspectors.

27-Mar COS |BETTER Increase Response Time When Answering A Call To TDLR. The Hold Times On The Phone Can Be
Very Long.

27-Mar COS |BETTER [Na

27-Mar COS |BETTER |l Feel That We Could Have More Inspections.

27-Mar COS |BETTER |On Line Continuing Ed.




27-Mar

COSs

BETTER

Please Do Not Put Me Hold On The Phone For Long Time. Please Understand That Time Is Money.

27-Mar

COS

BETTER

None That | Can Think Of At This Moment

27-Mar

COSs

BETTER

Your Customer Service People Are Extremely Rude My Experience With Them Was One That | Never
Want To Experience Again. The Delivery Of My License Took A Month Which Is Too Long In My Mind.

27-Mar

COS

BETTER

Branch Offices In Other Cities.

27-Mar

COS

BETTER

Please Give Credit Points (Let Say 10 Reports Are 1 Point) If We Report You If Someone Is Practicing
Without License Or Hiring Reported Without License. It's Really Important, To Preserve Our Honor To
Practice With What We Have Gone Thru And Every 2Years We Pay To Renew Our License. You Are
Really Even Missing The Revenue From Them As They Get By With It. Let's Just Punish Them. We
Can Help You Find Them, Just Find Some Incentive For Us To Work Together. Points We Can Use For
Any Fee We Have To Pay TDLR (Any Fees, Penalty Or Fines) We Only Get Points If We Tell You And
You Find It Confirm. I Am Sure All Licensed People Will Be Involved. Just Find Out By Sending The Poll
To All Data Base You Have Of Licensed Operator In All Different Category.

27-Mar

COS

BETTER

Send Inspectors To More Salons That Are Not Adhering To The New Sanitation Rules.

27-Mar

COS

BETTER

Go In To Moor Nail Spas And Make Sure Of Proper Sanitation Is Being Followed, You Might Be
Surprised Here In Kerrville

27-Mar

COS

BETTER

1- Salons Need To Be Inspected More Often Than Every Two Years. TDLR Can Use More Inspectors. 2-
Inspectors Can Work On More Thorough Inspections. There Are Many Steps Missing In The Inspection
Process. . Sanitation For The Nail Industry Have Been Overlooked. Implements Are Dirty And Pedi
Spas Are Not Sanitized As Stated In The Rule Book. This Is Because 80% Of Nail Techs Do Not
Understand The Terminology Of Bacteria And Infectious Disease. 3- Create A New Way For Nail Techs
To Do Continuing Education. (Someone Else Is Renewing And Not The Tech) 80% Are Clueless On
Staff Infections And Other Skin Diseases. 4- Nail Chemicals (Mma) Are Still Being Used In The Industry,
Although This Was Banned With Tcc Over 10 Years Ago. All Nail Suppliers Are Selling Because Of The
High Demand. The Mma Liquid Is Stronger And Long Term Use And Smelling Of The Product Causes
Side Affects And Skin Problems.

27-Mar

COS

BETTER

| Think You Have Made A Lot Of Progress With The Sanitation Program, | Wish There Was A Way Of
Making Sure Everyone Has A License Especially In The Nail Tech Part.

27-Mar

COS

BETTER

N/A

27-Mar

COS

BETTER

Enforce Sanitation In Our Nail Salons. Most Do Not Keep A Log On Pedicure Thrones, And They Use
Emery And Nail Drills On More Than One Client, And The Implements, And Used Towels On Their
Tables!




27-Mar COS [BETTER [Recruit Top Talent From Licensee And Salon And Spa Directors.

27-Mar COS |BETTER |Stop Harassing People Who Are Standing And Working Hard To Earn A Check 13 To 14 And More Hrs
A Day. Being Self Employed Is Difficult Enough. People Who Sit Behind Desk Making Decisions About
Things You Have Very Little Or No Experience. We Love What | Do. | Work With And Listen To People
Who Have Problems Every Day. We Struggle To Hold Hard Earned Monies. | Have Every License To
Not Violate Regulations. Poor Communication. You Don't Really Want A Solution. You Want To Sit
Behind Desk And Collect Money. Make Rules For People That You Don't Have A Clue About. This Is
Real Life. Real Life. Stop Playing With Ours.

27-Mar COS |BETTER |Streamline Rules....

27-Mar COS |BETTER As Long As Our Profession Has Been With TDLR, | Have Been Pleased...

27-Mar COS |BETTER |Have Compassion For Us. We Are Required To Pay For So Much: Licenses, Continuing Ed, Rule
Books, On Top Of Our Business Expenses And Yet You Can't Even Offer Us Health Insurance.

27-Mar COS [BETTER [l Really Need More Clarification Or Step By Step To Become A CEU Provider The Website And Fag Are
Not Clear Enough

27-Mar COS |BETTER Mandatory Hands On Cutting Classes

27-Mar COS [BETTER [I'M Totally In Agreement As To How This Organization Is Operating Now At This Time. Therefore, |
Can't Even Think There Is Anything To Suggest What You Can Do To Better It.

27-Mar COS |BETTER |Make Less Expensive Or Give De Option X2/4/8Years Renew

27-Mar COS |BETTER Easier Navigation Through Website

27-Mar COS [BETTER [Upgrade The Standard Education For Cosmetology

27-Mar COS [BETTER [Offer Classes Where We Can Actually Do Hands On And Finish The 6 Hrs In One Day.

27-Mar COS |BETTER |Make More Visits To Salons And Schools. Salons Do Not Believe TDLR Means Anything Because They
Never Get Inspected.

27-Mar COS [BETTER [Require The Teachers To Have Experience Before Teaching. Our Students Are Not Being Taught
Properly In A lot Of The Schools. They Are Being Taught How To Pass The Test Only.

27-Mar COS |BETTER |The Education That Is Qualified Is Not The Best Education Out There. | Go To Very High End Education
That Does Not Qualify For Continuing Education. The Education That Qualifies Is Not Always Very
Good. | Think Some How Proof Of These Should Count Toward Hours.

27-Mar COS [BETTER [Quit Changing The Rules So Often.

27-Mar COS |BETTER |Get Rid Of The Non Professional People Who Don't Understand The Industry. Who Realize We Are An
Artistic Group Who Have Pride In What We Do. Punish The One Who Are Working With No License
And No Training

27-Mar COS [BETTER [l Would Like To See The Asian Owned Salons Inspected More Carefully. | Feel That Many Of The Rule

Changes Have Occurred Because Of Their Lack Of Sanitation.




27-Mar COS [BETTER [More Customer Service Operators, Making Sure That Beauty Schools Are Upholding Their Bargain In
Their Education Process, And Make The Psi Packet Explain The Contents Of Your Test A Little Better,
For Studying Purposes

27-Mar COS |BETTER Make Navigating Site Easier As Far As Looking For Specific Regulations. | Hold A Nursing License As
Well Through The State Of Texas And The Laws And Regulations For Cosmetologist Are More Strict
And There Are More CEU Required For Cosmetology Than Nursing.

27-Mar COS |BETTER |Nothing

27-Mar COS [BETTER [Shorter Tests Renewal Testing Lol

27-Mar COS [BETTER [The Website Is Very Confusing An Hard To Navigate Around

27-Mar COS |BETTER |I'M Retired Now. But Looking Back At Being A Stylist For38 Years, | Would Say That You Need More
Inspectors. | Recent Years We Were Inspected Maybe Once A Year. One Time It Was 3 Years. Of
Course The Nail Shops Are Really Bad. | Would Say That Most Of Them Do Not Use Good Sanitation
Practices .We Did Not Do Nails In My Salon.

27-Mar COS |BETTER Be More Informed About The Laws And Not Come Across So Rude On The Phone When You Don't
Know The Answer.

27-Mar COS [BETTER [Make Rules Simpler In Rules Book

27-Mar COS |BETTER But You Need To Offer The Classes In All Areas. | Am Not A Big Fan Of Doing It Over The Internet. |
Would Much Rather Attend Classes.

27-Mar COS |BETTER Focus On Busting lllegal Technicians In Nail Salons, Just Because There Is A License Hanging On The
Wall Doesn't Mean It's The Tech Performing Your Services! | Think Techs Need To Show An Id As Well
As Having A License Checked. Anyone Can Open A Shop, There Needs To Be Higher Standards Set
Before Handing Out A Shop License To Inexperienced Wannabe Nail Techs Who Have Caused A Ton
Of Damage To The Trust Of Customers, Costing Good Techs Business.

26-Mar COS |BETTER |Make It Easier To Speak To Someone In Austin Who Can Actually Answer Our Questions When We
Call.

26-Mar COS |BETTER Help Students Het Their Hours If. Schools Have Closed. Down.

26-Mar COS [BETTER [Being More Realistic About Some Of Your Rules, Being More Understanding Of The Business. For
Example The Hours We Put In A Day And All The Things That Are Expected To Take Care Of That
Business, And The Cost Of Everything To Keep It Going Right.

26-Mar COS |BETTER [The Online Active Lic Search. In The Main Menu Make An Entry For Cosmetology/Barber And Have
That Return Everything And Keep The Sub-Menu As It Is But Add Barber Shop And Cosmetology Salon
As Choices For Those Looking For A Specific Kind Of Shop.

26-Mar COS |BETTER |Make Sure Salons, Especially Nail Are Being Inspected And Following Codes And Regulations

26-Mar COS |BETTER [Timely Notification When Licenses Are About To Expire




26-Mar COS [BETTER [Give The Operators And Instructors In The Field, More Credit For The Careers They Devote Lives Too,
Instead Of Looking For Nonsense Items To Cite Us For. Become Professional Advisors As Well As
Wiping The Tops Of Cabinets With White Gloves, Looking For Silly Nonsense Items To Worry Us With.

26-Mar COS |BETTER Change Laws

26-Mar COS [BETTER [Inspections And Recertification Education

26-Mar COS |BETTER |When Updates/Changes Occur, Please Post Clearly In A News Release What Has Changed. Reading
The Rule Book Trying To Discover What Has Changed Is Annoying And Time Consuming. Please Post
What Is Now Required And What Has Been Deleted To The Law And Regulations.

26-Mar COS |BETTER Make Your Website More User-Friendly. I.E. Make It Easier To Find Schools, Etc. Shorten The Hours
For The Cosmetology Program. 1500 Hours Is Complete Overkill.

26-Mar COS [BETTER [Inspect These Fly By Night Shops That Are Breaking All The Rules

26-Mar COS [BETTER [Quit Making It Hard On Licensees Of As Many Years As Someone Like Myself Has

26-Mar COS |BETTER | Think When You Move A Salon From One Establishment To Another | Do Not Believe You Should
Have To Pay For A New License Especially If You Are Keeping The Same Name Of The Salon. Maybe
A Small Fee But To Have To Apply For Another License And Pay For A New License Is To Steep. Why
Not Just Transfer The License.

26-Mar COS |BETTER Phone Service

26-Mar COS |BETTER Have More Inspectors, To Keep Track Of The Shops With Previous Violations

26-Mar COS [BETTER [Send Out New Rules Books, And Have A Place Online To Change Your Name

26-Mar COS [BETTER [Lower The Fees For We Are Paying A lot To Keep License. Taking Course And Fee. Fees Aren't
Display In Laws And Rules.

26-Mar COS |BETTER |Yes

26-Mar COS [BETTER [Keeping Renewal Fees At A Minimum.

26-Mar COS |BETTER |Web Site Is Sitill A Little Confusing

26-Mar COS [BETTER [Customer Service Takes Forever To Get Thru.

26-Mar COS |BETTER |The Operator And Independent Contractor Licenses Should Be Combined And Offered At A More

Sensible Rate, For Those Whose Have To Move Between Salons For Whatever Reason, Rather Than
Have To Apply Twice, One For Each License Type. The Paperwork Would Be Minimized, (And We
Know TDLR Is Overwhelmed) Making The Application Process More Efficient.




26-Mar COS [BETTER [1. Have More Testing Dates Available. 2. Include A Larger Committee For Decision Planning Relative
To Cosmetology To Include More Vocational/Public School Teachers. 3. Specify What Inspectors Are
Looking For When It Comes To Teacher Paperwork. (Skills, Monthly Hour Reports, Student Signatures,
Whirlpool Foot spa Disinfection Records Etc...) Every Inspector Seems To Have A Different Way Of
Handling Paperwork; It's Confusing For Many Of Us. 4. Come Up With A New Idea Of Collecting Skills.

26-Mar COS |BETTER |Website Is Not User Friendly

26-Mar COS |BETTER Keep Up The Great Job!

26-Mar COS [BETTER [Revise The Practical. It Is Not Really A True Show Of Talents. Only Memorization.

26-Mar COS [BETTER [Testing Locations Are Not Easily Accessible To My Students. All Students Have To Travel Over 250
Miles For Each Test. It Would Be A lot Easier If Students Could Take Both Test In The Same Day So As
To Not Have To Travel So Much.

26-Mar COS [BETTER [More Information To Renew A Shampoo Apprentice Licensee Would Be Helpful Or Easier Access To
That Information.

26-Mar COS |BETTER |N/A

26-Mar COS |BETTER |The Website Could Be A Little More User Friendly. Sometime Hard To Get To Subjects Needed.

26-Mar COS |BETTER |Unfortunately, My Application And Money Were Lost For A Couple Weeks When | Applied And That
Took A While To Find. Also, Please Send The New Versions Of The Cosmetology Bylaw Books Out. |
Haven't Seen An Updated Version In At Least 2 Years Nearly.

26-Mar COS |BETTER |In The Online Classes, It Needs To Have Better Choices Of Classes To Renew Our License.

26-Mar COS |BETTER More Instructor Support

26-Mar COS |BETTER |Eliminate Continuing Credit Hours For License For People With 15 Years And Good Inspections. The
Credit Hours Are A Waste Of My Time And The Classes Are Inferior.

26-Mar COS [BETTER [Keep The Inspector In Their Own Field

26-Mar COS |BETTER |All Should Have Same Answer For The Questions Asked. Need More Inspectors For Cosmetology.
Inspectors Need To Be From The Cosmetology Field.

26-Mar COS |BETTER Be More Diversified In Hiring Minority And Workers To Serve Non-English Licensees

26-Mar COS [BETTER [Website Is Confusing And Hard To Find Specific Information. When | Needed To Get My Booth License,
I Spent Hours Trying To Figure Out How To Do It. | Had To Ask Another Person At The Salon To Walk
Me Through, And Even They Had Trouble. Though Eventually We Were Able To Figure It Out. Also
When One Needs To Call To Change Information, It Is A Nightmare, The Call Tree And Process Should
Be Much Easier.

26-Mar COS |BETTER |Get Rid Of Contusing Education For Stylist Who Have Worked Years And Years | Ordered A Rule Book

For 2012 In February And Received A 2011 Now Go Figure So Now | Have 2 2011 | Not Ordering
Another For 2012




26-Mar COS [BETTER [Make It Easier To Read The New Laws And Regulations

26-Mar COS [BETTER |Aumentar EI Numero De Inspectores En El Area, Yo Pienso Que Si Una Ciudad Es Mas Grande Que
Otra, Debe Haber Mas Inspectores Y Tomar Mas En Cuenta Las Denuncias Que Se Hacen.

26-Mar COS [BETTER [Rewrite The Rules Book So As There Are No Grey Areas In The Laws. Design The Book So That It
User Friendly And Information Is laey To Find.

26-Mar COS |BETTER |Better Phone Service Not Having To Stay On Hold Forever To Talk To An Actual Person

26-Mar COS [BETTER [Increase Phone Service

26-Mar COS [BETTER [l Think You Oversee Too Many Different Industries, And Therefore Cannot Do A Thorough Job On Any
Of Them.

26-Mar COS |BETTER |Answering Questions.

26-Mar COS |BETTER [When You First Took Over Cosmetology You Said We Would Not Have To Buy The Rule Book As
Often ( We Are Not In The Book Selling Business) Every time You Make A Change Let Us Down Load
The Up Date. Don't Make Us Buy A Book Every Time You Turn Around. My School Has Not Received
The Last Book. | Have All My Emails No Book.

26-Mar COS |BETTER | Believe The Focus Should Be More On The Practical Portion Rather Than The Written Aspect.
Although Sanitation And Disinfection Is Very Important; Knowing How To Handle A Comb And/or
Shears Is, Too. We Need To Set Higher Standards In Regards To Working On The Public.

26-Mar COS |BETTER Personalized Updates And Online Renewal Options... Some Options Require Printing A Form And
Sending It In (Ex: Booth Rental License) After A Period Of Time Which Can Be Inconvenient To Some...
Maybe I'M Biased Due To My Lack Of Functioning Printer But | Do Know That At Times That Small
Inconvenience Can Delay Action... Which Is More A "What Can | Do Better" Than A "What Can You
Better" But It Would Surely Help...

26-Mar COS [BETTER [Myself And My Student Think That The Website Should Be More Search Friendly! Make People That
Are Not Licensed Or Licensed Accountable For Doing Hair At Home.

26-Mar COS |BETTER |l Think You Ok

26-Mar COS |BETTER Everything

26-Mar COS [BETTER [Lighten Up On The Continuing Education Classes A Little Bit. Safety And Sanitation Are Very Important
Issues And Need To Be Regarded By All. But We As Cosmetologists Have Been Through The
Haircutting/Coloring/Chemical Classes Already. This Is Just Redundant! There Wasn't One New Item
That | Learned On These Subjects.

26-Mar COS [BETTER [Beef Up The Enforcement Dept. And Update Rules For Schools.

26-Mar COS |BETTER |Quit Making Us But New Books Every Year They Should Give Them To You When You Renew Your
License

26-Mar COS |BETTER Phase Out Continuing Educational Hours Of All Areas.




26-Mar

COS

BETTER

Reciprocate With All Other States

26-Mar

COS

BETTER

Work With Psi To Include Testing Sites Closer To The Galveston Area.

26-Mar

COS

BETTER

Response To Complaints Or Questions

26-Mar

COS

BETTER

Personally, | Feel Like There Should Be More Inspector's Along With More Detailed Inspection's. | See
A Need For A More Detailed Inspection Of Facilities Along With More Fines Assessed. If The Safety
And Sanitation Rules Were Held To A Higher Standard By The Inspector's, It Would Force Salons To
Clean Up Their Act. Generating More Income For TDLR From Non-Compliant Salons/Stylist Would
Allow For The Additional Inspector's To Be Hired Which Are So Needed. If It Causes Some Salons To
Have To Close Their Doors, So Be It, As It Is Weeding Out The Substandard Facilities. We Would
Expect No Less From The Health Dept. If A Hospital Was Not Up To Par.

26-Mar

COS

BETTER

Not Sure

26-Mar

COSs

BETTER

So Far, | Have Not Had Any Problems So It Would Be Difficult For Me To Comments On Any Changes.
Thank You For Asking Though, | Appreciate Your Interest And Concerns.

26-Mar

COS

BETTER

Create A More User Friendlier Website.

26-Mar

COS

BETTER

The Website May Do Better With A "Makeover" So To Say. It Doesn't Need To Be Fancy Or Difficult,
But The First Time | Went To The TDLR Website It Seemed Especially Simple And Somewhat
Outdated. Also, See My Comment Below On The Reciprocity Process.

26-Mar

COS

BETTER

Change Requirements For Advisory Board Seats. | Feel Like There Needs To Be More Instructor
Positions. | Have Applied Several Times And Feel Like | Could Offer A lot Of Insight And Information,
Especially Concerns In The Esthetics Aspect Since That Is What | Am Instructing In Now.

26-Mar

COS

BETTER

| Wish It Was A Little Easier To Understand

26-Mar

COSs

BETTER

Psi Written Exam To Hard For High School Students. The Wordage Needs To Be Changed Into
Everyday Language That Instructors Use When We Teach Them. | Think That The Pass Rate Should
Be An Indication That Something Is Not Right With This Test. | Know That A Lot Of The Students That
Come Out Of Private And Secondary Schools Also Flunk It. Also, The Practical Exam 6 Rods On A
Perm Really, When | Took The Test This Was Much Harder Than It Is Now. | Think That They Should
Have To Do All Of It A Set So That We Can See That They Can Do Hair. | Know That TDLR Is Only
Worried About The Safety Of The Public You Need To Be Worried About Hairdressers That Can
Actually Do Hair.

26-Mar

COS

BETTER

Need To Have Inspectors Check Out More Often!

26-Mar

COS

BETTER

Add More Inspectors!!! There Are Way To Many Salon's And Nail Salons Allowed To Continue To Do
Business While Being Unsanitary/ Or Unlicensed! This Is An Embarrassment To Our Industry!!!




26-Mar COS [BETTER [What About Posting The Hours When A Student Has Clocked In 900 Hours And Wishes To Test Prior
To Posting At The End Of The Month. Students Have To Wait Till The End Of The Month And Until The
Hours Have Been Posting To Get Eligible To Test For Their Written.

26-Mar COS |BETTER Keep Doing What You're Doing Now, Communicate Anything That Changes.

26-Mar COS [BETTER [Monitor And Inspect Nail Salons In My Area.

26-Mar COS |BETTER |Would Like To See That Local Classes Would Be Considered As CE Hours

26-Mar COS |BETTER |Find Professional Website Developers. Your Website Is Just Like Any Other Government Website,
Giving The Image Of Being Developed By Amateurs. | Watched One Of My Stylists Trying To Renew
Online This Week And It Was Really Painful Watching The System Reject Normal Input For An Address
Because The Web Site Programmer Didn't Know How To Program Those Fields. Also Start Working
With Product Suppliers Whose Product Is Advanced Beyond Your Regulations. An Example Is Hair
Removal, Where You've Required No "Double Dipping", Some Products Such As The Nufree Product
Have Been Proven To Be Ok To Do That With, Yet You Set Up Regulations Which Ignored That.

26-Mar COS |BETTER |Website Could Be Easier To Navigate. It Can Be Very Difficult To Find An Answer To A Simple
Question.

26-Mar COS [BETTER [Gosh....Can't Think Of Anything At The Moment.

26-Mar COS |BETTER |It Would Greatly Help Me If | Could Pay My Renewal Fee Online, But Internationally As | Live In The Uk,
And Still Keep My License Current.

26-Mar COS |BETTER More Inspections Of Beauty Establishments Including Beauty Supply Stores That Have Small Salon In
The Back And Nail Salons.

26-Mar COS |BETTER |Classes For All Beautician That Have Had A Continued Licenses For 25 To 30 Years Is Or Should Be
Left To Their Choice

26-Mar COS |BETTER Maybe The Phone, I've Had To Wait A Long Time On The Phone Several Times That I've Called. It's
Very Frustrating For The Caller, As I'M Sure The Person Answering Is Just As Busy,

26-Mar COS [BETTER [Getting Inspectors To Visit More Often And Doing A Thorough Inspection On Hair Stylists. | Feel That
They Focus Too Much On The Nail Technician And Overlook The Hair Stations

26-Mar COS |BETTER Maybe, One Concern, | Managed A Local Private Beauty College And Have Had To Send In An Original
Application To Get Things Changed That Were Mistaken Put In The Wrong Category. | Had Sent
Several Emails And Not Received Any Notices But When | Send In Original Paper Work, It Got
Changed Immediately.

26-Mar COS |BETTER I Do Not Think The New Law Regarding Criminal Records, We’re Thought Out Well. | Can Understand If

It Were A Recent Crime, But To Take The Totality Of Someone's Adult Life Is Not Wrong. You Are
Offering No Reward For Rehabilitation. As A Probation Officer For Many Years, People With Criminal
Records Tend To Open Up Their Own Businesses And You Have Dampened A Lot Of Dreams With
This New Law.




26-Mar COS |BETTER |Don't Know Yet. Just Became Licensed.

26-Mar COS |BETTER Na

26-Mar COS [BETTER [You Can Do Away With A 6 Hour Classes To Renew Your License There A Joke

26-Mar COS |BETTER More Information Concerning Written Information For The Cosmetology Exam

26-Mar COS [BETTER [Quit Letting People Have Access To Buy Things Over The Counter That Can Mess Them Up Like Do It
Yourself Perms, Colors And Relaxers. Fda Controls What Is Able To Be Purchased "Drug Wise" With
And Without A Dr. Consent; | Think We Deserve The Same Respect.

26-Mar COS |BETTER Find A Way To Be Able To Post Students' 1000 Hours As Soon As The Students Have Accrued Them,
Instead Of Having To Wait Till The 1St Of The Next Month To Post Them. We Have Found That When
Our Students Reach 1000 Hours They Are Ready To Take The Written Exam As Soon As Possible. If
They Accrue 1000 Hour The First Or Even The Second Week Of The Month They Have To Wait Weeks
Before They Become Eligible To Take The Written And It Becomes A Hindrance. It Would Be To The
Students' Advantage.

26-Mar COS |BETTER |Get A Better Understanding Of The Industry That | Am So Very Passionate About. Having The
Executive Director And The Top Leaders Make Some Visits To Various Salons Or Schools On
Occasion. | Think That Would Give A Better Understanding When It Comes To Legislative Discussions
For Change.

26-Mar COS [BETTER [Have A More Ridge Instructors Test For Licenses.

24-Mar COS |BETTER |When | Came From Ohio | Had Gone To School Up There An Extra 300 Hrs To Obtain My Managing
Cosmetology License To Increase My Status. Then When | Moved Down Here | Lost It Because Texas
Doesn’t Do That.

24-Mar COS [BETTER [Keep Up The Educational Opportunities.

24-Mar COS |BETTER |Short The Learning Hours To 1 On Sanitation Instead Of 6 To Rene License. A Lot Is Repeating It Self
But Reworded Differently.

24-Mar COS [BETTER [Have Inspectors Be Licensed In Business Inspecting

24-Mar COS [BETTER [Ask Us What We Need In Our Field To Help Us Do Our Jobs Better And Safer For Our Clients

24-Mar COS |BETTER |Use Only Licensed Professionals In Our Industry To Inspect The Salons.

24-Mar COS |BETTER Have More Inspectors, Shampoo Prentice License Need To Be Changed

23-Mar COS [BETTER |TDLR Could Make Codes More Simple To Understand. Most Cosmetology Professional Have A Hard
Time Deciphering What The Rules Actually Say. TDLR Could Allow Inspectors To Do Class Or "Fake
Inspections" So That Salons Will Be Better Informed For The Safety Of The Public Instead Of Making
Stylist Scared Of TDLR.

23-Mar COS [BETTER [Nothing That I Could Think Of At This Time.




23-Mar

COSs

BETTER

| Sometimes Find Broken Links On The Website, Or Run Into Trouble With Certain Pages Freezing. In
Addition To Being A Licensed Cosmetologist, | Recently Became A Certified Continuing Education
Provider; Prompting Me To Explore The Site At Great Length. The Content Is Comprehensive, And Well
Laid Out.

23-Mar

COS

BETTER

Phone Services Need To Be Improved The Wait Time It To Long.

23-Mar

COS

BETTER

The TDLR Website Needs To Be More User Friendly. | Would Invest In A Website Designer Or Fire
Your Current One. It's Hard To Find Things You Are Looking For On The Website. Update The
Licensee Renewals More Often. Like In Real-Time And Not Just 6:40 A.M. Allow People That Renew To
Print A Receipt And Be Able To Work Without The Actual License In Hand (Until It Arrives In The Mail).
It's Amazing How Many People Wait Until The Last Minute To Do Things. Add A Picture Of Each Rule
Book To Your Website. How Do We Know Which One Is Current Unless We Call And Describe The
Book Or Buy One? This Would Help Tremendously.

23-Mar

COSs

BETTER

Inspect Salons/Spa More Frequently. Re-Assess Situations Where Facilities Have Been
"Grandfathered" That Actually Jeopardize Health And Safety Of Patrons. I.E., Absence Of Sinks W/Hot
& Cold Running Water In Facial Treatment Rooms.

23-Mar

COS

BETTER

| Believe More Telephone Operators With More Information When Addressed.

23-Mar

COS

BETTER

Inspectors Thoroughly Trained In The Workings Of Salons.

26-Mar

COoS

BETTER

The Only Thing Is | Get Upset, About This Testing You Have To Get Every 2 Yrs. ... What Is Up With That? Is Good
In A Way. For The New Beginners Out There. | Know There Are Some People That May Be Nasty Or Just Plain
Slobs. But When You Are A Neat Freak. Want Everything Organized. Is A Pain Though Getting This Test.? That Is
Why You Read The Book. The Jerks That Are Slobs. Is Just Plain Stupid. That Is All | Have To Tell You All.

26-Mar

COS

BETTER

The Instructor Program Needs A Complete Retooling. | See The Current System As Being Caught Between Two
flaws: First Just Because Someone Has Been In Practice Does Not Mean They Know How To Teach Others. So
lessening The Training Requirements For The Sake Of Years Of Services | Believe Is A Fallacy. Second, | Am Still
Concerned About Assuming Individuals With A Degree In Education Can Teach Cosmetology. Does An
Elementary Education Degree Focused On English As A Second Language Really Give An Instructor The base
From With To Instruct Adult Learners?

23-Mar

COS

BETTER

| Feel Like The Renewal Of Licenses Should Be redone And Different Rules Should Apply.

23-Mar

COSs

BETTER

Need To Keep Web Site Current More Attention To The Improvement Of Developing Criteria For The Instructor's
Program (Pass/Failure rate Is Pathetic)Advisory Board Members Need To Be More Familiar With Issues- Read In
Detail All Data Provided To Them By The Commission, Need To Be Better Prepared.




23-Mar COS |BETTER [Imho, There's Not Much Point To Supporting The TDLR Regulatory Functions If Y'All Tell

Licensees To Substitute Effective EPA-Registered Disinfectants With Uv Sanitizers That Don't
Work At All. Trying To Educate Y'All Is Extremely Difficult And Frustrating, And It Seems As If
Business Profits Come Before Public Health .A Few Texas Salons Are Advertising They Use
Uv Sterilizers To Reprocess Their Dirty Nail Files And Clippers, Which Is Supposed To Protect
The Public Health. But What You've Done Is Told Thousands Of Licensees That These Things
Are Effective At Killing Germs, When They Do Not. | Can't Imagine Why Taxpayers Should Pay
The TDLR To Oversee The Spread Of Disease When Most Of Us Would Be Willing To Do The
Same Thing For No Charge. You Might Find My Product Evaluations Of Barbershop Sanitation
Products On Amazon Of Interest. What's Tragic Is That We Know That TDLR Licensees Are
Absolutely Going To Infect A Number Of Customers With Blood Borne Diseases Because Of
TDLR Rules. Some

9-Apr COS |CHANGE |- Add Business Education

9-Apr COS |CHANGE |- Coordinate With Comptroller About Individuals Who Are Booth Renters (Paying/Reporting Money
Earned)

9-Apr COS [CHANGE (- Dars Referrals

9-Apr COS |CHANGE |- Education Issues

9-Apr COS |CHANGE |- Rebrand Booth Renters Back To Independent Contractors

9-Apr COS |CHANGE (- Tax Implications/Issues

9-Apr COS [CHANGE [Allow Students To Receive Tips (Statutory Change For Students To Receive Compensations)

9-Apr COS |CHANGE |Apprenticeship For Schools And Salons To Partner

9-Apr COS [CHANGE [Better Accountability Of Registrations (20 Percent Of Applications Mailed In Are Being Lost)

9-Apr COS |CHANGE (Booth Rentals

9-Apr COS [CHANGE (Dress Standards For Exams

9-Apr COS [CHANGE [Dual School License To Offer Barber & Cosmetology

9-Apr COS [CHANGE [Eliminate Shampoo Licenses

9-Apr COS |CHANGE [Handling Of Students Without Social Security Numbers

9-Apr COS [CHANGE [Have A Hair License (1,000 Hours)

9-Apr COS |CHANGE |[Institutional Code For Students Without Ss#

9-Apr COS [CHANGE [Remove Manicurists And Estheticians Out Of Curriculum To Obtain "Hair" License Hour Requirement

9-Apr COS [CHANGE [Require EPA Sanitizers For Exams

9-Apr COS |CHANGE |Require Work Experience To Be An Instructor - 2 To 3 Years Of Practical Experience

9-Apr COS |CHANGE |Three Days/Ten Hours Curriculum




11-Apr

COSs

CHANGE

Zig Zigler Quote “The Fastest Way To Get Where You Want To Go Is To See How Many Persons You
Can Help Achieve Their Goals." Trust Me, When Working With Cosmetologist/Barbers Etc., You're
Working With The Cream Of The Crop.

11-Apr

COS

CHANGE

Nothing I Like It How It Is

11-Apr

COSs

CHANGE

For Persons Who Have Held A Steady License In The United States For More Than 10 Yrs Not To
Have To Re-Do These Classes Every License Renewal, Unless The Way Sanitation Is Changed Or A
Licensed Person Has Been Written Up For Not Following The Sanitation Law.

11-Apr

COS

CHANGE

Lower The Passing Grade Of The Written Test Or Allow Those Who Don’t Do Well On In The Chance
To Do The Practical And The Combined Scores Determining Whether Or Not They Pass

11-Apr

COS

CHANGE

There Should Be Grandfather Clauses For All Cosmetology Licensees Predated Any Laws And Rules
Changes Pertaining To Licensees Regulations. Many People Could Not Simply Renew Their Licensees
Because Renewal Rules And Policies Changed Without Their Knowledge. A Time Limit For Renewal
Has Caught Many Not Looking. It Was Not A Rule When They Were Licensed. Now They Must Take
State Boards Over! Why? Do You Think They Have Forgotten How To Practice? TDLR Has Simply
Taken Away The Livelihood Of These Individuals Who Want To Work In Their Industry That They
Already Have An Education In. They Should Just Have To Pay For Each Year's Licensees Renewal
Missed, Plus Late Fees And Fines. Again More Money For TDLR! And Maybe For Punishment They
Could Have To Push That Timed Continuing Education Button About 10,000 Times!

10-Apr

COSs

CHANGE

Make All Renewals Do Drug Testing Then It Would Eliminate All The Crack Heads | Have Had To Work
With In The Past Or Even Make Salons Have Full Service So It Limits The "Chop Shops" Like
Supercuts To Make Hairdressers Work Like Slaves Owned By Regis........ In The 70S And 80's | Enjoyed
Doing Hair Now | Hate It Cause It Is A Joke To The Beauty Industry.............

10-Apr

COS

CHANGE

Continuing Education; | Think We Should Be Allowed To Choose What Classes We Need To Continue
Our Education

10-Apr

COS

CHANGE

How My Board Of Directors Decide On Laws That Are Possibility Harmful, Wasteful, Not cost Effective,
And Passably Will Not Really Be Use Giving The Public A False Sense Of Safety

10-Apr

COS

CHANGE

Drop Practical

9-Apr

COS

CHANGE

For All Cosmetology Instructors To Take My Teaching Methodologies Classes That | Will Soon Be
Submitting To TDLR And Renewing My State Provider License....| Am Taking My Practical In San
Antonio In May...I Feel That Cosmetology Instructors Are So Important In The End Result Of A Great
Stylist. | Would Like To See More Requirements In Terms Of Professional Development, Like Etiquette
Interpersonal Communications, Ergonomics Etc.

9-Apr

COS

CHANGE

Change The Continuing Education Process To One That Will Actually Educate.




8-Apr COS [CHANGE [Provide The Cosmetology Instructors Or Schools With A DVD Containing The State board Exams With
The Process You Like To Make Everything To Have A Better Idea And Grades For Our Students. The
People Coming From Mexico Automatically Received Their License With No Test And No School, And |
Think They Must To Complete With Something Here In The U.S.A.

7-Apr COS [CHANGE [High School Students Only Needing 1000 Hours. Either All Students Should Be 1000 Hours Or None.
Students That Have Graduated From High School When Beginning Already Have Completed The Same
Courses That The High School Students Complete. Graduated Students Are Being Punished For
Already Having A Degree. If Anything High School Students Need More Practice Because Of Their
Immaturity Than A High School Graduate. Many Students Have A College Degree And Still Have To
Take More Hours Than A High School Student.

6-Apr COS |CHANGE |The Average Stylist Today Does Not Do That Many Different Styles Or Rolling Techniques, On Perms
And Roller Sets. That Can Be Cut Down On.

6-Apr COS [CHANGE [l Believe Cosmetologists Need More CE Hours. It's Alarming The Questions That Get Asked In Classes.
They Are Usually Basic, Foundations Of Cosmetology. Our Standards Need To Be Higher.

6-Apr COS |CHANGE ([Make It Easier When Trying To Look Up Rules, It's A Little Confusing

5-Apr COS [CHANGE [Make Are License Last Longer

5-Apr COS |CHANGE |Salon Inspections Yearly.

5-Apr COS |CHANGE |Process And Fees To Be A Continued Ed Provider.

5-Apr COS |CHANGE |(If You Are An Active (Currently Working In Your Field) Maybe Reduce The Amount Of Hours Of
Continuing Education Required.

4-Apr COS |CHANGE |Cracking Down On Individuals Who Are Not Licensed To Practice Hair Services To The General Public.
Then If The Individual Decides To Finally Get A License To Practice Hair Services, Do Not Let Them
Apply! I Have Also Found That Many Of Mani And Pedi Shops Offer Waxing Services! They Should Be
Given Stiff Fines For Doing Such A Practice.

4-Apr COS |CHANGE |l Think The Rule About Being Fined If You Have Any Hair In Your Drawers Is A Little Ridiculous. It's
Virtually Impossible To Keep That From Happening.

4-Apr COS |CHANGE (That Older Stylist Should Not Have To Test Every 2 Years.

4-Apr COS [CHANGE [l Think The Fines Are Ridiculous When We Have It Worse Than A Restaurant & They Serve Food....




4-Apr COS [CHANGE (I Feel Very Strongly That All Instructors Who Have Already Completed The "OIld" 6 Hour CE
Requirement Should Not Have To Find The 1 Extra Hour Of Teaching Methods. 1 Hour Classes Will
Non-Existent. There Are So Many Licensees Across The State That Do Not Realize That Our Hours Are
Changing. | Feel Like It Would Be Unfair To Those Instructors Who Completed Their CE Requirements
Early, And Will Try To Renew Their License After September 1St, Only To Be Rejected By TDLR
Because They Are Lacking 1 Hour. | Wish These Licensees Would Stay Up To Date With The On
goings Of TDLR, But The Fact Of The Matter Is They Simply Don't. Please Consider Allowing
Instructors Who Complete 6 Hours Before September 1, 2012 To Be Okay With Their CE Credits.
Thanks!

4-Apr COS |CHANGE |Lower Licensing Fees

4-Apr COS |CHANGE |Con Ed Computer Classes

4-Apr COS |CHANGE (I Would Like, Really Like, More Enforcement On The Sanitation, And The Only Way Is With A Live
Class. | Have To Pay To Have My Nails Done In Another Salon, And | Have To Scout Where To Go.
Neighborhood Shops Are The Worst. Not Only Do They Use Dirty Towels, They Don't Even Rinse The
Bowl, Much Less Sterilize It.

3-Apr COS |CHANGE [Make Sure Every Body Have Right Licensing At These Hair Salon.

3-Apr COS |CHANGE [Hours

3-Apr COS [CHANGE [l Would Like To See A Change In The Practice Of Lasers Used By Unlicensed Individuals. Just
Because You Are Employed By A Med Spa Does Not Make It Ok. | Have Worked @ A Med Spa And
Know The Dangers

3-Apr COS [CHANGE [Straight Razor For Cosmetology

3-Apr COS [CHANGE [Enforcement Division.

3-Apr COS |CHANGE [Not Sure

2-Apr COS |CHANGE |[As A Licensed Cosmetologist With Years And Years (17) Of Experience In The Field Of Cosmetology, |

Find It Unfairly Instituted That TDLR Would Require 750 Hours To Obtain A Cosmetology Instructors
License When 250 Hours Is Functional And Adequately To Obtain This License With All The Years Of
Experience That | Have Acquired. It Is Understanding That Licensed Cosmetologist Acquire 15 Hours
Of General Education To Get A Better Concept And Knowledge Of Teaching But Not 500 More Hours
To Obtain The Instructors License Course. As A Licensed Cosmetologist That Has Struggled Through
Trials And Tribulations Of Obtaining A Cosmetology License (17 Years Ago) By Doing 1500 Hours And
Going Through Semesters Of Obtaining A Bachelors Degree In Business Administration (September Of
2012) To Better The Lives Of My Children And Myself For The Purpose Of A Dependable Job With
Benefits. It's Very Disappointing To Yet Have Another Obstacle To Further My Goal In Obtaining My
Instructors License Because Not Only Will | Have To Do 750 Hours But The Overall Cost Of Obtaining
The License And The Time (750 Hours) That | Will Have To Give To The Only Colleges That Are Giving
This Course And Furthermore | Still Have To Work. Please TDLR Reconsider Reinstating 250 Hours




2-Apr COS [CHANGE [To Allow Training A Future Licencee,In The Salon, If There Is A Licensed Instructor
2-Apr COS [CHANGE [l Am Very Much Interested In Becoming A Barber-- However As A Licensed Cosmetology Instructor |
Would Like To Be Eligible To Also Be A Barber Instructor. On A Different Note Does The TDLR Offer
Any Assistance To Individuals Whom Would Be Interested In Opening A Barber/Cosmetology Training
Facility? Thank-You.
1-Apr COS |CHANGE [Make Shampoo License Renewable
1-Apr COS |CHANGE |Rules.
1-Apr COS |CHANGE (Like | Wish Take More Easy For Second State Licensing.
1-Apr COS [CHANGE [Drop The Mandatory CE Classes. If Some People Choose To Stay Ignorant Then That Should Be Their
Choice. They Will Have To Face The Fines Later.
1-Apr COS |CHANGE |Stream Line The Required Training.
1-Apr COS |CHANGE (To Stop The Continued Education Classes Which Are Nothing More Than A Repeat Of The Rules And
Regulation Book Just Something To Take More Money Out Of Our Pockets
1-Apr COS |CHANGE |More People To Answer The Phones.
31-Mar COS |CHANGE |More Regulation On Threading.
31-Mar COS |CHANGE (Send Postal Notice On Most Recent Rules And Regulations Books
31-Mar COS |CHANGE |Have Both Written And Practical Performed A School Level With Trained Proctors At Each School, With
In The Staff Of Instructors.
31-Mar COS |CHANGE |CE Process More Regulated
31-Mar COS |CHANGE [None
31-Mar COS |CHANGE |Nothing
30-Mar COS |CHANGE |Make Sure Everyone Is A Licensed Professional
30-Mar COS |CHANGE |l Have No Complaints At This Time.
30-Mar COS |CHANGE (Displaying Of The Rules And Reg Book.
30-Mar COS [CHANGE (I Will Revisit This Question After 6 Months. | Am In The Processing Of Relocating To Texas.
30-Mar COS [CHANGE [More Rules
30-Mar COS |CHANGE [None
30-Mar COS |CHANGE [Nothing.
30-Mar COS [CHANGE |[CE Hour Requirements For Cosmetologists.
30-Mar COS [CHANGE ([Licensees Paying For More Than 1 License (Booth Rental, Salons, Instructor, Renewal Or Duplicates)
Should Pay A Lesser Price For Multiple Licenses; Charge Those With 1 License/Renewal A Higher Fee.
30-Mar COS [CHANGE [Require They Speech In English, Customer Service.




30-Mar COS [CHANGE (I Think Stylists That Have Been Doing Hair For 20+ Years; With No Prior Complaints Or Write Ups
Should Not Have To Do Sanitation Hours. We Should Still Buy The Book, But You All Can Inform Us Of
Any Changes. | Have Taken Sanitation Over A Dozen Times, And It Is Drilled In. | Have Always
Followed These Practices And Never Been Fined.

29-Mar COS [CHANGE [Make The License Renew Every Five Yrs

29-Mar COS |CHANGE |Rule Of Pedicure Tub Using A Liner And Having To Keep Record Of Use With Through Away Liners For
Sanitation.

29-Mar COS |CHANGE [Make The Testing More Effective.

29-Mar COS |CHANGE |[In All The Years That | Have Been Licensed, It Has Never Been Easier Or More Convenient Than It Is
Now. | Can't Imagine It Being Any Easier

29-Mar COS |CHANGE |Give Us A Chance To Fix Our Problems If We Don’t You Could Fine Us After You Give Us A Warning.
Stop Harassing Us By Inspect Something That Not Really Nonsense.

29-Mar COS [CHANGE ([For TDLR To Be More Available By Phone

29-Mar COS |CHANGE [None

29-Mar COS |CHANGE |More Strict On The Students Hours, By Clock In And Clock Out With Ss# Is Not Enough, Everybody
Can Clock In And Clock Out Even Students To Each Other To Gets The Hours, Is Not Fair For Rest Of
Students.

29-Mar COS [CHANGE (1St Offense Violators Warning Instead Of Fine, Depending On Pass

29-Mar COS [CHANGE |CE For License Holder Over 20 Years!

29-Mar COS |CHANGE (The Years Of Working In A Particular Field, | Think You Should Take That Into More Consideration
When It Comes To Having To Renew Your License, For Example If You've Been Working In The Same
Field For 15Years Maybe You Only Have To Take 2Hours Of What's New In The Industry In Stead Of
Having To Complete The Same Amount Of Hours To Renew Your License As The Person That Has
Only Had It For 2-8 Years.

29-Mar COS [CHANGE ([Not Sure Right Now. Too May Changes Going On Right Now. Would Wait Till Things Settle Down And
Then Answer This Question.

29-Mar COS [CHANGE [To Take The Continuous Education Hours For Renew The Licence.

29-Mar COS |CHANGE (That As Long As You Are Licensed, You Can Make "House Calls" For Invalid Clients Without Having To
Work In A Salon And Log It Into Your Appointment Book. | See Nothing Wrong With Going To A Client's
House And Giving Them A Pedicure And A Manicure When They Cannot Drive Or Come To A Salon.

29-Mar COS |CHANGE [Allow One To Maintain License Along With Holding One In Another State

29-Mar COS |CHANGE |Fees

29-Mar COS |CHANGE |l Would Add More Inspectors To Better Serve The Industry...

29-Mar COS [CHANGE [After You Have Held A License For 25 Years Or More, Then You Shouldn't Have To Take Any More

Classes.




29-Mar COS [CHANGE [CE Classes Should Include Sanitation But All The Other Classes With Your Teaches On Things Like
Hair Cut, Color Have Not Been Anything | Can Use In My Salon. For The Past 43 Years | Have
Attending Classes Put On By The Beauty Supply Stores. They Brought Classes We Could Learn From
And Use. So We All Went To Classes On Our Own For Things We Needed In Our Salon. If We Did Not
Go To Classes We Would Not Have Stayed In Business. Make It Easy For The Beauty Supply Stores
To Go Back Offering Classes; They Were Doing A Better Job Of It Then The Classes With Your
Teachers.

29-Mar COS |CHANGE [Cosmetologist Who Have 25 Years Of Licensed Service should Receive A Life Time Permanent
License.

29-Mar COS [CHANGE (I Would Like To See The Threading At Kiosks In Malls To Be Regulated. | Have Not Noticed Any Hand
Sanitizer At Their Booths. Shouldn't They Have A Blood Spill Kit? Please License, Regulate And
Inspect.

28-Mar COS [CHANGE [Fines Are Not In Proportion To Offenses

28-Mar COS [CHANGE [That After 15 Or 20 Years We Don't Have To Take Continuing Ed Classes.

28-Mar COS [CHANGE [Continuing Ed On Line - | Don't Mind Doing It On Line. For One Issue, The Manicure Video, If You Do
One Nail Is That Not Enough, All The Rest Of The Nails Are Exactly The Same. The Same For The
Pedicures And Color Perm. If You Roll One Stand Of Hair, You Should Not Have To Sit Through The
Entire Head. Hope You Understand This!

28-Mar COS |CHANGE |l Would Drop The Practical Exam And Have A Written Exam That Included Situational Problems For
Different Services.

28-Mar COS [CHANGE [Keeping CE Hours On Paper To Show Inspector...| Cannot Keep Up With The Paper!

28-Mar COS [CHANGE ([To Be More Strict With Waxing Procedures From Nail Technicians. It Should Be Included In There
Classes If They Are Allowed To Do This

28-Mar COS |CHANGE [The Use Of Barbicide To Clean With | Would Like To Use A Product Called Thieves By Young living.

28-Mar COS [CHANGE [Inspection Process

28-Mar COS |CHANGE |Make Cosmetology Testing Separate From TDLR Bring Back The Tcc! Why Does A Real Estate Man
And A Cosmetologist Have To Same Entity Governing Them? The Fields Are Not Remotely Similar.

28-Mar COS |CHANGE |Getting Information Over The Phone To Stay Informed

28-Mar COS [CHANGE [After U Have Licensed And Worked For Over 15Yrs No Cont Ed

28-Mar COS |CHANGE |[Get Rid Of The Autoclave; Make Sure There Is A Distance Of Salons. Grandfather The Ones That Are
In And No More Than A 2 Mile Radius In Between Each Other

28-Mar COS [CHANGE [Msds Palicies




28-Mar COS [CHANGE [To Have A Confidential Page We Can Report Stylist Working Out License More Easy To Use. Required
More Hours To Be More Qualifying Stylist. Request More Experience Before A New Stylist Open A New
Salon.

28-Mar COS |CHANGE |[That All These Malls Are Able To Have Venders Not Licensed To Do Brows And Hair, When The Ones
Trying To Work Within The Law Are Stopped.

28-Mar COS [CHANGE [Not Many Different Especial License, Barber, Cosmetology, Manicures, And Facalist

28-Mar COS |CHANGE |Allls Fine

28-Mar COS |CHANGE [Cosmetology Inspectors Not Required To Have Criminal Background Education.

28-Mar COS [CHANGE [Not To Be Paid By Commission Is Battler By Hour And Just To Work 8 A hours A Day There Are Not
Jobs For Hairdressers Cuz Everybody Have They Own Salon

28-Mar COS |CHANGE |N/A

28-Mar COS |CHANGE (That To Be A Cosmetology Instructor You Are Not Required To Have Education Hours From A
University.

28-Mar COS [CHANGE [The Mandatory Courses For Continuing Education.....Give Us More Of A Choice Of Subjects Instead Of
The Repetition Of All The Same Online Classes!

28-Mar COS |CHANGE (In My Profession It Would Be Some Of The Overkill In Sanitation.

28-Mar COS |CHANGE |What Was Stated In Number 6 About The License?

28-Mar COS [CHANGE |N/A

28-Mar COS |CHANGE |Everything Is Fine So Far.

28-Mar COS |CHANGE (Paying For An Updated Book, This Should Be Part Of Our License Fee And Sent Automatically Upon
Update.

28-Mar COS |CHANGE |Uninspected Homes Where Over 350 Licensed Cosmetologist Are Working In Plano, Tx. Are Unlawfully
Operating An Unlicensed Business And Not Paying Taxes. Does Something Question Salon Owners
See How Empty Salons Are? Those Breaking Laws You Created And You Do Not Enforce Them.
Implement Laws Like You Have In Place For Realtors And Other Professions. Cosmetologists/Nail
Techs, Under Uninspected/ Unsanatized Conditions Have Caused lliness, Hospitalization And Death To
Clients. Change These Laws Governing Us In This Profession.

28-Mar COS [CHANGE [Stricter Practical Exams For Cosmetology, All On A Live Person. You Can't Tell On A Mannequin If The
Curling Iron Touches Skin Even With Comb Properly Placed Or A Knick With The Shears. There Also
Should Be A Comb Out For A "State Board" Set.

28-Mar COS |CHANGE (Strict Enforcement Of Cleaning Around The Cosmetologist Station.

28-Mar COS [CHANGE [Shorten Continuing Ed. Requirements




28-Mar COS [CHANGE [No Beauty Salon Should Be Allowed To Have Threading Services (Unless It Is Licensed Under TDLR),
Spray Tanning, Or Other Services That Do Not Require A TDLR License (Or License From Another
State Agency Such As Texas Department Of Health) As It Is Unfair To Those Of Us Who Have To Pay
Both Booth Rental License And Cosmetology License.

28-Mar COS [CHANGE [What Happened Over The Last 30 Years When No One Had CE’s? It Has Probably Been A Lot Longer
Than That | Know | Got My License At 17 And People Had Been Doing Hair Long Before That. | Would
Say If You Have A Fine Then Do CE’s But Unless You Don't Forget It.

28-Mar COS |CHANGE [Continuing Ed Hours For People With 20 Plus Years With. No Fines

27-Mar COS [CHANGE [Better Sanitation Inspections On Nail Salons.

27-Mar COS |CHANGE |Stronger Laws On Cleanliness Of Nail And Hair Salons, Education And Information As Well As
Opportunity For Continued Education That Applies To Required Education For Cosmetologists

27-Mar COS |CHANGE [Hours For Cosmetologist And Or Stages Of Apprenticeships

27-Mar COS |CHANGE |C.E.

27-Mar COS [CHANGE [Lower The Student/Instructor Ratio In Cosmetology.

27-Mar COS |CHANGE |N/A

27-Mar COS |CHANGE |(If I Could Change A Law It Would Be That Cosmetology Schools Have To Have A Heat Cap. No One
Uses It Or Hardly Knows What One Is. It's Just A Waste Of Money For The Schools To Have To Buy.
Also, | Think That The Schools That Use The Foot Tub Basins Without Circulating Water Should Not
Have To Document Every Single Day That They Were Not Used. Why Not Just Have Them Document
The Times That They Were Used And How They Were Sanitized?

27-Mar COS |CHANGE |Go Back To Using Inspectors From The Profession They Are Monitoring. It Seems, Also, That The CE
Is Going Away-I See This As A Bad Thing. | Also Believe The Exam In All Areas Of Cosmetology Have
Been "Dummied Down", Especially The Instructor Exam.

27-Mar COS [CHANGE [The Inspection & Enforcement Of Rules. What Good Are Rules Of You Do Not Have Enough Inspectors
To Enforce Them? And Proper, Speedy, Speedy Prosecution Of Wrong Doings In Our Industry.

27-Mar COS |CHANGE (Increase Number Of Field Trip Hours Allowed. For Contests, Hair Shows, Community Service, Students
Could Get More Hours. If They Go To All Activities Sometimes It Is Over 50 Hours, But It Will Not Count.

27-Mar COS |CHANGE |Salon Owners Must Be Educated In Some Way Before They Own Salon And Truly Know The
Consequences When These Rules Are Enforced.

27-Mar COS [CHANGE [Remove Continuing Education.

27-Mar COS [CHANGE [N/A

27-Mar COS |CHANGE |Extend The Length Of Time Before Renewal




27-Mar COS [CHANGE [Salon Suites Should Not Have To Provide Sterilizers For Nail Technicians. They Are Completely
Independent And They Should Be Responsible For Their Own Equipment.

27-Mar COS |CHANGE |Loose The Continuing Education Requirement For People In The Business Longer Than 20Yrs

27-Mar COS |CHANGE (Stop Making Us Buy A New Rules Book Just Because You Change A Cover Or Change A Small Law
Make The Rule Book More User Friendly Seems Most Of The Book Is About School Rules Etc And Very
Little Pertains To Salon Business

27-Mar COS |CHANGE |l Think That Cosmetology Needs To Be Changed From An Umbrella Service Into Just Doing Hair. We
Have Estheticians And Nail Techs As Their Own Specialties. Cosmetology Tries To Teach All Three But
Does A Relatively Poor Job Of It. It Is Better To Have Three Separate Units--Hair; Nails; Skin. That Dual
Nail/Esthetic Specialty Was Not A Good Idea--It Is Too Confusing To Administer.

27-Mar COS |CHANGE [Continuing Education Courses Often Seem As If They Are Just A Way To Collect Money

27-Mar COS |CHANGE [Refer To Question #6

27-Mar COS [CHANGE [Advance Classes To Renew Should Not Be An Extra Cost To Licensee. It's Is A Requirement By TDLR
And Should Be A Free Service That Way There Is No Excuse To Not Do It And Keep Licensee Up To
Date With Safety And Sanitation.

27-Mar COS |CHANGE |Plain Answers

27-Mar COS [CHANGE [Drop The Cont Ed Classes

27-Mar COS |CHANGE |To Be Fair, Every One Must Taking Written Test In English. So Many Vietnamese Schools They Take
Advantage Of The Test By Letting The Students Learning The Questions Answers Test Only. More Like
They Selling The Hours And The Test, Not Teaching. | Over Heard A Teacher Told The Students That
With The Vietnamese Written Test They Have Studied Only 300 To 400 Questions, And Because Of
The Translation Which Is Using Simple Vietnamese Language So It Is Easy For Them To Remember,
Not Like The English Written Test Which Have Thousand Of Questions To Alternating To, Properly
Educating Level Of Language And Tricky. Therefore, To Pass The Test English Test They Really Need
To Understand Thoroughly And Study Hard. In Most Of Viethamese Beauty Schools The Students
Didn't Have Proper Teaching Or Understand Thoroughly Of The Course. All They Need Is Enough
Hours To Take The Test And Get The License Without Knowledge Of Sanitation, Consultation, And
Reaction Of Chemical...... And Is It Fair For "Real" American Students?

27-Mar COS |CHANGE [None

27-Mar COS |CHANGE ([The CEU Hours. | Am One Of The People That Believe They Should Remain In Place.

27-Mar COS |CHANGE |Nail Sanitation No Autoclave

27-Mar COS |CHANGE (I Don't Know.

27-Mar COS [CHANGE [The Renewal Of License Based On Length Of Time In The Industry, The Longer In The Industry The

Shorter The Process And Lower The Cost Of Renewal




27-Mar COS [CHANGE [A More Definite Description Of Esthetic Licenses. What We Can And Can Not Do Legally In Our Field.
I.E. Cleansing, Exfoliation & Mask Application To The Body? Can We Treat The Entire Epidermis Or
Just The Face And Back?

27-Mar COS [CHANGE [See Number 6.

27-Mar COS [CHANGE [Make Every One Take The Test In English

27-Mar COS |CHANGE |Allow Cosmetology Schools To Hire Barber Instructors And Vice Versa In Order To Receive The 300
Hour Time For The Dual License. The Schools Could Display The Instructor's License As They Do The
Ones They Display Now. Allow Cosmetologist/Barbers To Attend School Together Without Having A
Divided Wall Between Them With Separate Break rooms And Classrooms. Find Areas To Reduce
Time/Practice, Such As Roller Setting, (Because Times Have Changed), To Incorporate Time/Practice
For Both Courses To Include Waxing/Shaving. This Would Allow One To Attend School Once As You
Have The Esthetician/Manicurist Course. This Course Could Be A Cosmetologist/Barber For 1700
Hours.

27-Mar COS [CHANGE [Delete The Sanitation Hours As They Really Serve No Purpose For Me Of Course After Working 40 Yrs
Doing Hair That Comes Natural As I've Formed The Sanitation Rule To Not Only Protect My Clients But
Myself Also. It's No Different Than Washing Your Hands After You Use The Restroom...However Some
Do And Some Do Not.

27-Mar COS [CHANGE [Make It Easier To Get In Contact With Someone At TDLR If Needed. Better Customer Service.

27-Mar COS |CHANGE |l Would Like To See Students Being Able To Work (Under Another License Person) The Last 100
Hours To Gain The Experience Of Salon Life. So Many Students Are Unsure Of What's Out There.

27-Mar COS [CHANGE [Sanitation, Sanitation, Sanitation

27-Mar COS |CHANGE [|No Instructors License For People With Less Than 5 To 7 Years Experience. And Better Instructors
Courses. How Can You Teach Someone To Do Something You Have Never Done?

27-Mar COS [CHANGE [l Don't Change

27-Mar COS [CHANGE [Do Away With Continuing Education Its A Joke

27-Mar COS |CHANGE |To Be Able To Do Services At A Client's House. For The Elderly Or Crippled To Be Able To Get Their
Services Done At An Easier Way For Them.

27-Mar COS |CHANGE |[CEU's

27-Mar COS [CHANGE [Can't Think Of One

27-Mar COS |CHANGE |It Would Be To Separate Skin Care And Hair Services.

27-Mar COS |CHANGE (Booth Renters. The Rules Are Too Strict. In This Economy We Cannot Afford To Raise Our Prices With
All The Supplies We Have To Purchase To Keep Up With The New Regulations. Cost Of Supplies Goes
Up But Our Service Price Can't.

27-Mar COS [CHANGE [Not Bundle All Licensees

27-Mar COS |CHANGE [Expiration Dates 4 Years




27-Mar

COSs

CHANGE

Have More Variety Of Interesting And Innovative Subjects In The Continuing Education Programs.

27-Mar

COS

CHANGE

I Am Not Sure What This Would Fall Under But | Believe That Any Person Owning A Salon Should
She/he Be A Licensed Cosmetologist Or Barber.

27-Mar

COSs

CHANGE

One Change That | Would Endorse Is Having Our Own Agency Again. | Had The Experience Of Being
Inspected In Arlington Tx, For A New Salon, The Inspector Had No Idea Of Cosmetology; Therefore,
The Inspection Took About 5 Mins. We Worked Hard At Complying With All The Laws, And The Fact
That She Did Not Check Anything Diminished Our Efforts.

27-Mar

COS

CHANGE

Better, Easier To Understand Access To Rules & Regulations Concerning Health & Sanitation.

27-Mar

COS

CHANGE

| Would Ask That You Extend Number Of Years Of Renewal License, But Strict Law And Rule To Open
A Salon Business, And Use Those Laws And Rules Not Making It And Just Sit On It. If You Make Rules
And Law Regulation Just Make Sure You Follow Through.

27-Mar

COS

CHANGE

Pedicure Logs For Non-Circulating Basins.

27-Mar

COS

CHANGE

| Would Not Allow Anymore Doing Operators Facials! Because They Skills And Trainings Are Not There
For Skincare When It Should Be! Skin Care Is A Fast Growing Business Every day We Need To Learn
And Being Trained On Latest Technologies! | Work With 25 Hairstylist And When They Come To Me |
Am Amazed How Come They Don't Know Things Which Is Basic! When | Ask Don't You Licensed To
Do And Know 1t? 99% Telling Me They Didn't Teach Us In School We Were More On Hair ... So My
Question When | Meet With All Those Comments Over And Over... How We Are Creating A Safe
Invitoment For The Public When We Allow To Do People Things What They Are Not Well Trained And
Need Extra Safe Attention? All Other Countries Nail People Do Only Nails, Hair People Do Only Hair &
Skin People Do Only Skin! There Is A Reason For! Last 10 Years The Skincare Been Changed And
Become Fast Growing! Even For Esthetician It's Hard To Keep Up To Well Trained Who Does Nothing
Else Just Skin! Now In Days It Is Even More Important To Keep The Public Safe So They Will Have
Right Trained Specialized Professionals Work With! If Anyone Would Want To More Than On Type Of
Service They Can Go To School Individually Learn And Become Specialist In Those Categories... And

27-Mar

COS

CHANGE

| Would Change Mobile Manicurist. | Would Allow Manicurist To Enter Someone’s Home To Apply
Polish On That Person.

27-Mar

COS

CHANGE

Barbers And Cosmetologist Should Be Able To Perform The Same Types Of Services With Out Having
To Do Additional Hours.

27-Mar

COS

CHANGE

| Would Change The CE Hours. Our CE Hours Require Review Over Sanitation And Unless The Law Is
Changing From Year To Year | Don't Feel The Need For It Since Its What We Are Already Doing.

27-Mar

COS

CHANGE

There Is Still A Long Wait Time To Get A Live Customer Service Rep On The Phone.




27-Mar COS [CHANGE [Have Better Customer Service!! Have Later Hours Of Operation. Remember Hairdressers Work Late!!!
Surely You Can Have Some Employees Working From Home To Answer Questions.

27-Mar COS |CHANGE |Fines

27-Mar COS [CHANGE |[Licensing Test-To Many Fragmented Areas-To Much Confusion

27-Mar COS |CHANGE |Continuing Edu. On Sanitation, Renewal Of License Every 2 Year, | Think 5 Yr. Is Effective.

27-Mar COS [CHANGE [Encourage Speaking English And Have Chain Corporations Pay More Than 26 Cents A Hair Cut
Minimum 50% Per Service Preformed.

27-Mar COS [CHANGE [l Would Make It Legal For Estheticians To Provide Services Such As Spa Parties Outside Of An Actual
Spa. Even If The Available Services Were Limited To Facials Only Or Facials Without Extractions Or
Something Along Those Lines.

27-Mar COS |CHANGE (Chapter License

27-Mar COS [CHANGE [Required Continuing Educ.

27-Mar COS [CHANGE [Continuing Education! | Think That Watching A Repetitive Online Class Is A Waste Of Time And Most
People Do Not Listen An Remember The Info That Is Given. Require The Licensee Buy A Rule Book
Each Year. That Way The New Rule Changes Are Passed Out More Efficiently.

27-Mar COS [CHANGE [Can't Think Of Any. | Believe So Far, All The Laws Are Exactly What They Need To Be.

27-Mar COS |CHANGE |Don't Be So Lax On CE Requirements

27-Mar COS [CHANGE [If Someone Has A Combined License From Another State....Honor It Here

27-Mar COS [CHANGE [l Would Change Lash Extension School Requirements. It's Not Necessary To Have A 2200Sq Feet Bldg
If You Don't Intend For Your Classes To Be That Large

27-Mar COS |CHANGE |l Would Remove The Continuing Education Hours Requirements. As A Licensed And Working
Cosmetologist, This Is A Redundant Annoyance.

27-Mar COS |CHANGE [Na

27-Mar COS |CHANGE |Change The Pedicure Stations To Individual Water Containers, For Health And Safety Of
Contamination.

27-Mar COS |CHANGE (Process

27-Mar COS [CHANGE [Customer Service Is Bad. The Inspectors Were Impolite.

27-Mar COS [CHANGE [There Should Be Some Other Measure Of The Person's Ability To Perform Services Rather Than Just
Passing An Exam For The First Time. Say Every 3 To 5 Years, A Practical Exam Or A Survey From
Their Clients Should Add To The Measure Of One's Ability. Knowledge And Skills Are Two Different
Things. Whether One Should Continue To Practice Should Not Be Entirely Based On Knowledge Alone -
| Think.

27-Mar COS |CHANGE |Hair Braiding License Requires No Hours Of Schooling. Should Just Have To Pay For One.

27-Mar COS |CHANGE (Your Customer Service There Extremely Rude.




27-Mar COS [CHANGE ([To Only Allow Licensed Estheticians To Perform All Skincare Services Such As Facials, Micro derma
abrasion, Chemical Peels, Waxing, Dermaplaning, Etc... On Clients In Multi-Services Salons, Day Spas,
Nail Salons, And Medi-Spas. The Limited Amount Of Time And Training, And Knowledge That Non-
Estheticians Have Really Hurt The Esthetic Industry By Not Performing Adequate Skincare To
Customers.

27-Mar COS |CHANGE |Threading, Waxing, Shampooing And Makeup Need To Have License Very Strictly.

27-Mar COS |CHANGE |Make More Available Online. Make Group Health Insurance Available To All Licensees.

27-Mar COS |CHANGE [Make Education More Available And Less Expensive. Have Retirement And Health Insurance.

27-Mar COS [CHANGE [Proper Sanitation Of Foot Spas In Nail Salons

27-Mar COS [CHANGE [Regulate The Schools, Requiring Harder Curriculums Than It Is. Most Of The Techs Today Still Are
Ignorant About The Hazards Of The Industry Because They Are Not Getting Proper Educational
Knowledge. There Are Schools That Issues A License Without Attending Classes, And Preps The
Techs To Pass The State Exam. The Translation Does Not Help Because Just About Anyone Can Pass
The State Exam. To Serve The Public And Not Be Knowledgeable Of The Industry Can Do A lot Of
Harm To Others.

27-Mar COS |CHANGE [None

27-Mar COS [CHANGE [At The Moment Y'All Doing Pretty Good

27-Mar COS [CHANGE [Hire More Inspectors.

27-Mar COS |CHANGE |Open Toed Shoes Should Be Legal.

27-Mar COS |CHANGE ([Come To Me. Send A Qualifited Inspector And Spell Out What My Problem. What The Problem Is In
Any Place Of Business. People Sometimes Do Better When They Know Better. Some People Might
Not. However, They Would Have Been Given A Chance To Correct The Problem. Don't Talk Down To
Me. Don't Threaten Me. Tell Me Exactly What You Need. | Will And Do Comply.

27-Mar COS |CHANGE |Eliminate Autoclave

27-Mar COS |CHANGE [Nothing That | Can Recall.

27-Mar COS |CHANGE |Stop Rewording The Rule Book Just To Make Us Buy Another One With 2 Or 3 Changes In It. We Have
Families to Take Care Of...We Need Our Money!

27-Mar COS [CHANGE [l Would Change The Practical Exam. The Exam Is Way Too Easy | Have Hired any Stylists That Have
No Clue About Chemicals Therefore They Ruin A Lot Of Clients Hair

27-Mar COS |CHANGE |Screw Open Towed Shoes

27-Mar COS |CHANGE [Nothing At This Time.

27-Mar COS [CHANGE [Decrease The Amount Of Required Hours To Obtain Instructors License, For Experienced
Cosmetologist.

27-Mar COS |CHANGE |The Excessive Expensive Charge Of Continuing Ed And Renew

27-Mar COS |CHANGE (I Would Implement A Apprenticeship Program For Cosmetologist And Barbers.




27-Mar

COSs

CHANGE

TDLR Practical Test More Difficult, Not Easier. We Need Better Qualified License Cosmetologists.

27-Mar

COS

CHANGE

| Would Require The Teachers In The Schools To Have At Least 2 Years Experience Actively Behind
The Chair Before Receiving Their Teaching Certificate. | Also Think There Should Be An Apprenticeship
For One Year After Graduation From Cosmetology School Before They Are Able To Receive A
Cosmetology License. The Apprenticeship Should Be Under Supervision A Licensee Of At Least 5
Years Experience That Can Provide A Program For Growing The Skills Of The Apprentice And Prepare
Them For A More Successful Future. | Have Had A Successful Apprenticeship Program For About 10
Years. | Pay These New Stylist To Assist Me And Have Classes On Our Days Off To Improve Their
Skills As Well As Better Prepare Them For The Real Salon World. | Keep A Waiting List Because So
Many New Stylist Only Learned How To Pass The Test And Do Not Know How To Do Hair. | Believe
This Is Why There Is Such A High % Of Failures In Our Industry. It Would Also Weed Out The People
That Are Not Serious. Next, Our CE Classes On Line Are A Joke. | Had Two Stylist Tell Me They Just
Took Their CE Classes On Line Because All They Have To Do Is Login And Every Now And Then Go
To The Next Page Because It Is Just A Bunch Of Reading And They Don’t Have Time To Do It. | Asked

27-Mar

COS

CHANGE

Towel Or Neck Strip Around The Neck And Then Cape. It Is Very Difficult To Do A Precise Haircut With
A Bulky Towel Around Their Neck.

27-Mar

COS

CHANGE

Ease Up On The Strictness Of Our Inspections In The Sense That Every Time Your Inspected
Something That Was A Rule Last Time Or Had To Be In Place Now That Is No Longer A Rule And Give
Us A Chance To Get It Right.

27-Mar

COSs

CHANGE

The Continuing Education Hours. The Classes Are Fine At Times. However, Those Of Us That Have
Had Our Licenses For Many Years Have To Sit Through Lessons From Less Experienced
Cosmetologists. It Is A Waste Of Our Time. We Would Rather Pay The Fee And Save Our Time.

27-Mar

COS

CHANGE

Sanitation Laws Requiring Autoclave.

27-Mar

COS

CHANGE

Change Renewal Fees For Every Person Who Has Had A License For More Than 15 Years Make
Them Non-Expiring Anyways We Pay For Our Continuing Education Classes.

27-Mar

COS

CHANGE

Not A One The Laws Are Here To Keep People Safe.

27-Mar

COS

CHANGE

Hard To Find Where To Buy The Law And Rule Book Online...Make The Website Better

27-Mar

COS

CHANGE

Stop Going Up On The License Fee. But | Guess That Is Why You Don't Have Enough Inspectors.

27-Mar

COS

CHANGE

Renewing License Is Ridiculous. It Should Only Cost When It Has Been Inactive Or Lost/Stolen.




27-Mar COS [CHANGE [Get Rid Of The Pedi Log, It's Useless. During The Entire Time I've Kept It, Not One Single Client Has
Asked To See It. There's No Way To Enforce It Because It Can Be Dummied At Anytime. Stop Making
Rules You Can't Enforce. Remove Required Sanitation Hrs. They Teach Nothing. All That Stuff Is
Taught In School And If A Person Is Going To Follow The Rules, Then It Will Be Done. It's Done
Nothing Toward Making The Ones Who Really Need To Clean Up Their Act Get Right.

27-Mar COS |CHANGE |The Inspection Process Is Understandable But Some Of Your Inspectors Are Just Downright Rude And
Obnoxious With Their Inferior Attitude...They Need To Work On Their People Skills!

26-Mar COS [CHANGE [Not Require The Ridiculous Required Continuing Education Online Classes That Benefit No One But
The Companies That Sell Them. Education Should Be In Person. A Trained Monkey Could Take The
Online Courses.

26-Mar COS |CHANGE (I Would Change The Rule About Continuing Education In Order To Renew A Cosmetology License.
Although You Have Come Down In The Amount Of Hours One Must Complete In Order To Renew, It
Still Feels Like A Waste Of Time. For Someone Who Has Been Licensed For 35 Years, | Am Well
Aware Of The Rules And Regulations Governing My Industry, Particularly Sanitation. | Know Of Many
People Who Actually Get Their Kids To Do The Reading So They Don't Have To Be Bothered With It. In
This Economy It's Just One More Expense That We Do Not Need. This Of Course Is Just My Opinion.

26-Mar COS [CHANGE [Online CE Classes.

26-Mar COS |CHANGE (There Are Some Changes That Need To Be Made, Mostly The Strictness And The Non Understanding
Of The Business. We Need People That Have A Knowledge Of Our Business To Make The Rules.

26-Mar COS [CHANGE |See Above

26-Mar COS |CHANGE [Can't Think Of One Right Now

26-Mar COS [CHANGE [Things Are Good

26-Mar COS [CHANGE [Eliminate Time Clocks For Schools, Put Licensed Personal Into Positions Of Inspections

26-Mar COS |CHANGE |Cosmetologist Should Not Be Able To Do Facials. They Do Not Have Esthetic Training. We Go To A
Specialty School. And They Don't Have The Training Or Hours We Put In. They Take Our Jobs With No
Special Training!

26-Mar COS |CHANGE |Recertification Education

26-Mar COS |CHANGE |Please, Please Discontinue The Continuing Education Requirement. When | Have The Knowledge To
Teach The Class, What Exactly And | To Learn. | Can See The Benefit Of Laws And
Regulations/Sanitation Requirements, But That Is All. Please Discontinue The Requirement For All
Else.

26-Mar COS |CHANGE |1000 Hours Max For Cosmetology Licensing.




26-Mar COS [CHANGE [Please, No Independent License, As An Owner Of A Salon, Employees, Always Leave For Rental
Places, This Is Unprofessional For Our Business.

26-Mar COS [CHANGE [No More Sterilizers

26-Mar COS |CHANGE [Get Rid Of Continuing Education For 25 Yrs Plus Licensees. | Can Read The New Handbook For New
Laws. | Have Yet To Learn Anything From The Courses. It Is A Waste Of My Time And Money.

26-Mar COS |CHANGE |As | Stated Above Paying For A New License And Applying For A New License When You Are Only
Moving Your Salon Is Ridiculous. Maybe A Small Fee But To Have To Apply And Pay For A New Salon
License When You Could Just Transfer The Salon License.

26-Mar COS |CHANGE ([Phone Service Would Be A Little Quicker

26-Mar COS |CHANGE [None

26-Mar COS |CHANGE [l Don't Know.

26-Mar COS [CHANGE [l Am An Instructor At A High School And | Believe That In Schools We Follow All Procedures To Set
The Right Example To Our Students And | Also Believe That We Rarely Have Any Violations Due To
That Fact. | Would Like The Schools To Have Less Inspections Or At Least One A Year Instead Of Two.
Unless, Of course They Find That A School Is Not Following Procedures Than Increase The Inspections
For That School.

26-Mar COS [CHANGE [To Get People That Are Licensed To Make Rules In Law Books

26-Mar COS |CHANGE |Remove The Practical Exam For Cosmetologists

26-Mar COS [CHANGE [The Online Hours To Renew The Test!!

26-Mar COS [CHANGE [The Inspectors Would Have To Have More Familiarity With The Salon Rules And Regulations Before
Implementing Fines Which Later Have To Be Disputed... Therefore More Paperwork And Calls Back
And Forth.

26-Mar COS |CHANGE (I Would Change The Requirement Of Hours, It Is Difficult For Public Schools To Institute 1000 Credit
Hours Within Two Years, There Are Always Scheduling Conflicts With Core Classes. Leaving
Instructors Like Myself Having To Work After school And Weekends Without Compensation. And Lower
Fees For Students To Take Exams.

26-Mar COS |CHANGE ([Waiting Periods For Signing Up For Tests And Receiving License.

26-Mar COS [CHANGE [More Required Continue Education On The Level Of Skill And Not Just Sanitation. This Would Ensure
The Skill Of Stylist Are A lot Better In Texas And Not So Much A Joke.

26-Mar COS [CHANGE [Allow Pets, Within Reason, Into Shops.




26-Mar COS [CHANGE [l Think That If You Have A Test And A Law Book, Both Items Should Use The Same Terminology. For
Example, Law Book- Section 83.102: A Licensee May Not Perform Services On A Client If The Licensee
Has Reason To Believe The Client Has A Contagious Condition Such As Head Lice. Question For State
Board Exam: If A Client Comes To The Salon With Pediculosis Capitis What Do You Do As A Stylist?
My Students Understand If A Client Has Lice Not To Work On Them, But Is It Really Necessary To Use
The Medical Term? When In The Real World They Will Never Use This Term Again. If We Choose To
Keep With The Medical Terms Than The Law Book Needs To Reflect The Same Terminology.

26-Mar COS |CHANGE |Easier Renewal Process

26-Mar COS [CHANGE |N/A

26-Mar COS |CHANGE |For Those Of Us Who Have More Than 25 Years In The Business. Maybe Less Hours On Continued
Ed. If We Don't Keep Up Ourselves We Won't Be Staying In The Business Anyway. Also Maybe Just
Send Out Any Changes By Email Or Mail So We Can Add It To Our Rules And Regulation Books. |
Don't See The Need To Reprint The Whole Book Every Year. Less Cost And More Effective.

26-Mar COS |CHANGE (It Would Be Better If The Wording On Some Of The Bylaws And Etc Were More So In Plain English.

26-Mar COS [CHANGE [Cosmetologist Be Able To Use Neck Brushes

26-Mar COS |CHANGE |Nothing

26-Mar COS |CHANGE ([No CE Hours Its More Of A Pain Then Anything And An Added Cost On Top Of All The Other Fees We
Have To Pay

26-Mar COS [CHANGE [Continuing Credit Hours

26-Mar COS |CHANGE |Keeping Inspector In Their Own Fields

26-Mar COS |CHANGE (Sanitation Violations Should Be Higher.

26-Mar COS [CHANGE [More Reasonable In Assessing Fines And Rules

26-Mar COS |CHANGE |Same As Above

26-Mar COS [CHANGE [The Rule Book

26-Mar COS [CHANGE [Make It Harder Not Easier To Get Licensed

26-Mar COS [CHANGE [En EI Servicio Que Dan En Las Oficinas Yo No Digo Nada, Es Excelente, Porque Yo He Ido En
Persona Y Por Telefono No Me Puedo Quejar En Ese Sentido, Los Felicito.

26-Mar COS |CHANGE |The Idea Of Continuing Education Classes That Don't Teach You Anything, Just Takes Our Time And
Money. Don't Even Know Who Gets The Money That Is Spent On Classes Or On Line. It Is Just A
Waste Of Time And The Only Reason That We Have This Is Because Of The Influx Of Unclean Nail
Salons. | Don't Believe Everyone Should Have To Endure This Testing Because One Group Of People
Were Unclean

26-Mar COS |CHANGE (Timing Of Applications Deadline.




26-Mar COS [CHANGE [For TDLR To Be A Better Resource For Aesthetic School Information, Locations, Specific Programs
Offered.

26-Mar COS [CHANGE [Time Behind Chair Worth Time In Classroom.

26-Mar COS |CHANGE (Let Us Have An Apprenticeship Program For Cosmetology. Make It Like The Shampoo Apprenticeship
Where The Salon Has To Pay The Apprentice So That The Salon Won't Take Advantage Of The
Person. | Worked On A Apprenticeship Program In Okla. For My Barber License. The Salon Owner Was
Harder Than Any Cosmetology School | Ever Attended. We Still Had Schools. Apprenticeship Is Not For
Everybody But It Allows Working People That Want To Change Careers The Opportunity To Do So An
Still Support Their Family.

26-Mar COS [CHANGE |[Years For The Instructors Before Renewing License To 3-4 Years.

26-Mar COS |CHANGE |l Would Like To See Instructors Be Able To Teach Students In A Salon Setting And To Also Be Able To
Report Those Hours For The Students.

26-Mar COS [CHANGE [Merge Barbering And Cosmetology Without A School Hour Requirement. Maybe An Online Class Or
Test But Not School... The Principals Of Safety Are The Same And It Seems Pointless To Separate The
2. A Cosmetologist Is A Barber Whom Can’t Do Razor Shaves But Is Just As Familiar With The Razor
Do's And Don'ts.... | Would Love To See Them Merge Because Most Of My Business Is Clipper Cuts
And | Would Love For My Instructor License To Give Me An Option To Teach Barbers As Well...

26-Mar COS |CHANGE |The Written And The Practical Portion Of The Operators Exam Would Be Given On The Same Day.
High School Students That Finished Their Hours Would Be Allowed To Test Their Practical Portion
Before Graduation And Be Allowed To Work On A Permit Until They Receive Their High School
Diploma. To Renew The First Time They Would Have To Submit A Copy Of Their High School Diploma.

26-Mar COS |CHANGE (To Renew License Every 4 Years For Contin Education For Cosmetology’s 7 Years Whit The License

26-Mar COS [CHANGE (I Would Change The Director.

26-Mar COS |CHANGE |Allow Esthetics-Only Curriculum Schools. It Makes No Sense To Go To A Hair School When The

Student Only Wants To Learn Facial Services. The Esthetics Curriculum Suffers As The Obvious
Emphasis Is On Hair. Other States Have Schools That Specialize In Esthetics Only. Texas Should Too.
This Would Widen The Market And Increase Competition. | Know Many People Who Would Open An
Esthetics Only School But Can't Because Of The Hair Requirement. Absolutely Stupid Thinking.




26-Mar COS [CHANGE [l Would Delete The Haircutting/Coloring/Chemical, Etc. Continuing Education Classes For
Cosmetologists Who Have Had Their License For Over A Particular Number Of Years - Say 10 To 20
Years+ And Require Only The Hours For Sanitation And Safety To Be Taken. Perhaps There Could Be
Some Items Regarding Legalities, But Most Is Already Discussed In The Rules And Regulation Manual.

26-Mar COS [CHANGE [l Would Change The Rule That Requires Bones Chart.

26-Mar COS |CHANGE [No License For Independent Operator

26-Mar COS |CHANGE (Do Away With Continuing Educational Hours As A Requirement To Renew Licenses.

26-Mar COS [CHANGE (I Was Just Informed | Cannot Reciprocate My lllinois Cosmetology License Or My || Cosmetology
Teachers Licensed With Texas. | Am Planning To Move There Soon, | Have Been Licensed For 32
Years And | Cannot Practice My Profession In Texas Until | Retest In Your State. | Have Moved To
Other States, And Had My Licenses In My Hand For Them Before | Moved. This Is Extremely
Frustrating. Why Do You Do This? | Believe About 3 Years Ago You Would Reciprocate With Illinois.
Both States Are 1500 Hours. | Do Not Understand This Practice, And | Am Now Looking Into Other
States To Move To.

26-Mar COS [CHANGE [Allow 1St Time Testers To Take Both Written And Practical Exams At The Same Time And Include The
Testing Fee At The Time Of Student Registration

26-Mar COS |CHANGE [None

26-Mar COS |CHANGE |l Would Like To See Many More Inspector's Hired.

26-Mar COS |CHANGE [More Oversight Of Cosmetology Schools And The Way They Keep Track Of Student Hours And
Completions, Or Allow More Access For Students To See That All Of Their Hours And Completions Are
Being Reported. Cosmetology Schools Are Still The Biggest Scam Going, As Far As | Can See.

26-Mar COS |CHANGE (So Far, | Have Not Had Any Problems So It Would Be Difficult For Me To Comments On Any Changes.
Thank You For Asking Though, | Appreciate Your Interest And Concerns.

26-Mar COS |CHANGE [Make It Easier To Be Contacted For General Questions.




26-Mar COS [CHANGE [The Reciprocity Process Followed By Customer Service Agents Is Not The Same As The TDLR Texas
Cosmetology Laws And Rule Book States. In The Laws (Which | Studied Most Carefully) It States That
"If An Applicant Is From Another State Of The United States, [They Must] Provide Documentation That
Licensure In Another State Was Obtained By Standards Substantially Equivalent To Those Of Texas"
[Chapter 83.38 (A) (3) (A)]. Unfortunately, The Service Agents Are Told Only To Allow Applicants From
A Certain Set List Of States, Some Of Which Actually Have Substantially Lower Standards Than That
Of Texas. | Understand That These States May Have What The Law Book Refers To As A "Reciprocity
Agreement,” And That Is Fine. However, It Only Seems Right To Accept Licensees Who Have Earned A
License From Another State By Higher Standards To Apply For Reciprocity, And Take Those Few
Instances Case-By-Case. As Long As They Can Prove The Standards By Which They Were Trained
Are Substantially Equivalent, They Should Be Able To Get Their License By Reciprocity. | Really Do
Hope To Help You Improve Your System, And Not To Simply Rant. This Was Just The One Issue |
Found When Coming From Utah To Texas. In Utah, There Are 2 Esthetician Licenses--A Master

26-Mar COS |CHANGE |Full Body Services For Esthetics Since We Can Already Perform Full Body Waxing.

26-Mar COS |CHANGE |l Would Make It Easier To Open A Salon/Tattoo Shop

26-Mar COS |CHANGE (I Would Change The Written And Practical Exams. Use Regular Language On Written And Make
Practical Harder. Oh | Would Make The Exam One Day, Do Everything In One Day. The Way It Used
To Be...It Would Be Better On The Students If It Was Done All In One Day.

26-Mar COS [CHANGE [Go Back To Blood Test For License Renewal

26-Mar COS |CHANGE [A Person Must Have A Social Security Card, Legal Citizenship, And Proof Of Residency In Order To Be
A Licensed Cosmetologist/ Nail Tech/ Barber/ Facial Specialist, Etc...

26-Mar COS [CHANGE ([Hum. Don't Know. Haven't Thought About.

26-Mar COS |CHANGE |Get Rid Of The Tracking Of Skill Applications For Students In Cosmetology. The Teacher Knows When
A Student Has Mastered A Skill, Not How Many Times They Have Done The SKill.

26-Mar COS [CHANGE [Continuing Education

26-Mar COS [CHANGE [That All Course Taken By A Stylist Would Acknowledge As CE Hours.

26-Mar COS |CHANGE |Quit Distinguishing Between Barber And Cosmetologist; Make It One License. Some Of The Things You
Use To Distinguish Between The Two Are Really Silly, Such As Straight Razors Vs Guarded Razors.

26-Mar COS |CHANGE |Offer CE Credits Through TDLR

26-Mar COS |CHANGE |For My Students To Go To Credit Hours As Opposed To The Current Clock Hours. | Taught At Paris
High For 6 Years And Currently Teach Some At Paris Junior College. Clock Hours Are Not A Good
Indicator Of A Student's Skills And Knowledge.

26-Mar COS |CHANGE |Nothing




26-Mar COS [CHANGE [l Would Change The Rule That Requests Continuing Education Hours For Renewal Of Cosmetology
License. Most Of Us Take Continuing Education Classes Just To Keep Up With The Industry. May Be
An Online Refresher Video When You Renew Your License Would Be Nice, But Not A Whole Day Of
Things | Already Know.

26-Mar COS [CHANGE [All Beauticians At The Age OF 50To 65 And/or Have Worked In Their Field Of 25 TO 30Years Need To
Be Exempt From Some Of The Classes Or New Laws That They Have Met In Earlier Years Of Their
Work

26-Mar COS |CHANGE ([Nothing That I Can Think Of.

26-Mar COS [CHANGE [Continuing Education. | Feel That There Are Better Courses For Us, But We Cannot Use Them For Our
Continuing Ed

26-Mar COS |CHANGE |Continuing Education Is A Joke...The On Line CE Classes Do Nothing

26-Mar COS |CHANGE (Rules And Laws Need To Be Changed Only As Needed By The Due Process As Is Done Right Now.
Personally, The Waiting Time For Phone Calls To Be Answer Is My Concern; | Do Not Have Time To Sit
On The Phone To Get An Answer.

26-Mar COS |CHANGE |Criminal Record Position. You Could At Least Grandfather People That Have Already Had A License

26-Mar COS |CHANGE |Don't Know Yet. Just Became Licensed.

26-Mar COS [CHANGE [Send More Practice Exams To People Email Address

26-Mar COS |CHANGE |You Can Do Away With A 6 Hour Classes Required To Renew Your Cosmetology License. Just Some
Money Grab Some Company Probably Lobbied For Classes Are You Joke

26-Mar COS [CHANGE [That Plumbers Inspect Plumbing. Cosmetology Inspect Salons And So On.

26-Mar COS [CHANGE ([Inspectors Need To Be Licensed Cosmetologist!

26-Mar COS |CHANGE |Would Give More Of A Grace Period For Expired License

26-Mar COS |CHANGE [The Requirement Of The Sanitation Laws For Us. We Have That Branded In Our Head But | Do Believe
That More Stylist Need To Be Required On Education As Far As Chemical Services One Too Many
Times | Have Seen Over Processed Damaged Hair That Causes Long Term Affects For Clients. | Also
Think You Should Be Certified To Do Particular Procedures. Everyone That Graduates Are Not
Qualified.

26-Mar COS [CHANGE [The Same Process As Listed In #6. Allow Posting The 1000 Hours As Soon As They Are Accrued.

26-Mar COS |CHANGE |l Would Change The Cosmetology Definition To Include Shaving Of Face And Neck With A Safety
Razor. ( If The Barbers Are Wanting To Protect Their Craft They Should Better Their Schools)

26-Mar COS |CHANGE [|Make Instructors Know How To Do Lesson Plans And Hold Control Over Classes.

24-Mar COS |CHANGE |I'D Like It If The Learning Process Of The License Renewal Could Be More Interesting And Fun Than

Just Sanitation And Diseases ....Etc.




24-Mar COS [CHANGE [With The Economy As It Is | Think Home Saloon Services Should Be Sanctioned Again As They Were
When | Was Growing Up And You Would Go With Your Mom To Her Friends Home Where Several
Ladies Would Visit And Get Their Hair Done. The Same Sanitation Is Just As Easily Done In A Kitchen
Between Clients. For My Mother And Her Friends It Was An Important Social Event And You Could
Take The Kids Along Too. It Was A Relaxing, Rewarding Experience. Also Great For The Homebound.

24-Mar COS |CHANGE |Rule And Law Is Basically The Same

24-Mar COS |CHANGE (I Got My Cosmo License Stolen On February 14 With All My Facial Equipment And Products, And
Beside All Of The Hurt And Set Back All Of This Caused TDLR Makes Sooooo Much Worse Wanting
Originals Posted. | Really Think This Is Absolutely Not Right For | Spent Days Without Working And Get
My Feet Back On Track To Make Money To Keep Going. Because Of This Set Back | Had To Cancel
Many Appointments Which Made Me Loose New Clients. We Are In A Time Where There Is Internet
Everywhere So It Won't Be Hard For Any Inspector To Know If License Is Good. | Would Change The
Regulation Or Law Of Having To Post Originals.

24-Mar COS |CHANGE |For TDLR To Be More Strict ...Our Testing Though Psi Instead State Emp...

24-Mar COS |CHANGE (1. Make Cosmos And Barbers The Same. There Are Several "Gray" Areas In Our Rules. In The Past It
All Depended Who Asked To What Answer You Got, But Now On Fb You Can Have Your Answer
Written.

24-Mar COS |CHANGE |Even Though There Was Fraud In The Cosmetology Commission Our Industry Would Be Better Off Out
Of The TDLR Umbrella And Barber And Cosmetology Combined.

24-Mar COS [CHANGE [Shampoo Prentice License

23-Mar COS |CHANGE |l Would Change The Law For Shampoo Assistants So That They Can Either Hold The License Longer
Than A Year Or Have No License. (Hold Owner Of Salons Or Stylist Accountable)

23-Mar COS |CHANGE (To Be Able To Take Cosmetology Without Having To Do Hair. | Know A Lot Of Ladies Who Would
Embrace Getting A Cosmetology License Without Having To Do The Hair Portion.

23-Mar COS |CHANGE |N/A

23-Mar COS |CHANGE |Quicker Phone Service When Inquiring On A Issue In Education Department.

23-Mar COS |CHANGE [Allow People That Apply For And Renew Licenses To Work With A Printed Receipt Until Their Actual
License Arrives In The Mail. Have Them Show A Photo Id (If Inspector Wants To Verify Identity) Or
Something Along Those Lines.

23-Mar COS [CHANGE [Currently Body Treatments Performed In Salon/Spa's Or Day Spa's Are Performed By Massage

Therapist. The Majority Of These Treatments Are Cosmetic Treatments For The Treatment Of The
Body's Skin And Not The Muscle And Skilled Diagnosis Of The Skin Would Benefit The Patron And
Avoid Product Allergies And Abrasions To The Skin. Do What Nevada Did In The 1980's - Have The
Esthetician/Cosmetology License Expand To The Treatment Of The Skin Of The Entire Human Body.




23-Mar COS [CHANGE [Prohibiting Licensee's Who Owe Child Support Not Being Able To Renew Without The Attorney General
Waiver.
17-Feb COS [CHANGE |1 Would Prefer You Not List Phone Number And Address Of The License Holders On The Website. All The Public
Needs To Know Is If | Have A License And If It Is Expired. It Is Too Easy For A Client Or Stranger For That matter To
Look Up The License Holder And Call Them Of Find Out Where They Live. On A Daily Basis, | Have Many people Sit
In My Chair, They Can See My Name And License Number On The License Displayed, and And Go Home And Look
It Up To Find Out The Other Information. | Think It Is A Safety Issue
26-Mar COS |CHANGE |l Feel That 1000 Hours Is Not enough Time To Teach The Cosmetology Curriculum To High School Students. | Feel Is
Should Be The Same As The adults, 1500 Hours...
26-Mar COS |CHANGE (1. Allow For Online Learning Components. | Actually Think This Can Be Done Without Actually Changing The Rules
themselves But By Interpreting The Current Rules To Redefine What "On-Duty" Means.2. Modification Of The
1:25 Rule. In A Strictly Lecture Situation, An Instruction Can Easily Handle More Than 25Students. However In A
Practice Setting 25 Students Is Way Too Many To Effectively Supervise. The Issue Is Not the Span Of Command,
Per Se. It Is The Effectiveness Of Instruction. There Is Simply No One Magic Number That cans Be Regulated Into
Law That Correctly Fits All Learning Situations.3. Remove The 500 Hours Given To High School Students For
General Education Courses. If High School Students can Learn What They Need In Only 1,000 Hours Of
Cosmetology Instruction, Then Why Are Non-High School Students mandated To Complete 1,500 Hours? If It
Really Takes 1,500 To Learn To Be A Cosmetologist, Then How Do We justifies Granting 500 Hours Of Credit For
Courses Such As English, Math, Government And History-That Have No direct Correlation To The Practice Of
Cosmetology? Given The Failure Rate Of Student Coming Out Of High School programs (Last | Saw Only Little
More Than Half Actually Succeeded In Passing The Licensing Exams), Clearly This model Is Flawed.
23-Mar COS |CHANGE |[Statute 1602.451, 1602.54. Rule 83.72 (F). Schools Must Have Not Less Than One Full-Time Licensed instructor
On Duty For Each 25 Students. An Instructor Must Be Physically Present During All Curriculum activities.
26-Mar COS |CHANGE |[Independent Contractor Online Application
9-Apr COS [NEXT Testing By Schools, Rather Than State
9-Apr COS |NEXT - Keeps Costs Low
9-Apr COS [NEXT Allow Part-Time Teachers To Fulfill Student Ratio (Statutory Change)
9-Apr COS |NEXT Change In Student/Teacher Ratio
9-Apr COS [NEXT Computer / Online Training
9-Apr COS |NEXT Deregulation Of Licenses (Aac Website - American Association Of Cosmetologists)
9-Apr COS [NEXT Discussion Boards
9-Apr COS [NEXT Exam Requirements For Reciprocity
9-Apr COS [NEXT Lack Of Funding For Schools




9-Apr

COS

NEXT

Looking To Florida Skills Exam

9-Apr

COS

NEXT

Online Office Hours For Instructors

9-Apr

COS

NEXT

Policy Focus - Full Time For Class Not Full Time For Week

12-Apr

COS

NEXT

Pretty Consistent Career.

11-Apr

COS

NEXT

Decrease In Disposable Income.

11-Apr

COS

NEXT

None

11-Apr

COS

NEXT

Really? The Unprofessional Ways This Is All Being Done Now.

11-Apr

COS

NEXT

1)Population Shifting To Less Expensive Areas 2)Continuous Rise In Gas Prices 3) (Hopefully) The
More Prevalent Use On Non Toxic Hair Treatments Such As Relaxers, Perms And Hair Coloring

11-Apr

COSs

NEXT

One Thing That Concerns Me Is The Increases In Cosmetology Licensees, Especially The "Specialty
Licensees"; The TDLR Is Taking Away The Livelihood From Those Who Hold A Complete Cosmetology
Licensee. By Simply Offering "Specialty Licensees" TDLR Is Devaluing The Complete Cosmetology
Licensee. If A "Specialty Licensee" Helps A Cosmetologist Make More Revenue, That's Good! If It
Takes Revenue Away From The Cosmetologist, That's Not Acceptable. Stop Flooding Our Industry With
Excessive "Specialty Licensed" Individuals.

10-Apr

COSs

NEXT

Increase In Licenses, Barely Any Income Period....Too Many Franchises Eating Up My Paychecks So
Now I'M Forced To Keep My License And Find A Job In Another Industry.....Eventually | Will Stop Doing
Hair Because | Will Be Forced Too. There Are Too Many Hairdressers And Not Enough Decent Salons.
Maybe You Need To Make Franchises All Pay The Same Wages Too And Make It All 60% Then We
Can Actually Make A Living...Even Small Salons Are Closing Down Because Of Places Like Smart style
(Regis) Which Is The Biggest Joke In The World. Working For Them Is Like Working For Nazis....They
Make You Work Like A Dog And They Reap All The Money So Now | Limit My Income Doing Hair
Period.....It Is Sad Cause | Am Very Good At Doing Hair But Don't Anymore Cause | Have To Compete
With Youngsters That Can't Roll Hair Or Even Use A Razor....... The So Called Classes That Regis Or
Great Clips Provide Are A Joke To The Industry As Well. It Is All A Money Thing Now For The Franchise
But It Causes The Hairstylist To Quit And Get Out Of The Business Period!!

10-Apr

COS

NEXT

Increase In Licensees, Decrease In Disposable Income And Rise In Construction

10-Apr

COS

NEXT

Age Money To Many Regulations Indepdent Contractors

10-Apr

COS

NEXT

Increase Of Licensees, Decrease In Disposable Income.




9-Apr

COSs

NEXT

| Believe That All Of The Above Will Impact Our Industry, Cosmetology Is A Powerful Industry, And
Should Increase In all Aspects Esp. Because There Are A Lot More Services Being Offered Population
Is Always Growing, Tons Of Cosmo Students, | Believe There Will Be A Rise In Income, And For The
Most Part Construction Is An On Going Issue. The New Law Requirements For Instructors Will Impact
Us Tremendously Because It Raises The Bar For Learning In Education.

9-Apr

COS

NEXT

Increase In Population, Decrease In Disposable Income, New Highway Construction

8-Apr

COS

NEXT

The Creation Of New Cosmetology Schools, | Think They Need To Have A Real Purpose To Prepare
The Students For The Job, Not Playing And Doing Nothing. | Received Some Comments For Students
In Other Schools.

8-Apr

COS

NEXT

Increase In Population, Rise In Construction, Increase In Job Growth.

7-Apr

COSs

NEXT

Government Regulations Effecting Small Businesses Are Already Hurting Our Businesses And It Only
Looks Worse In The Future. Government Regulations On For Profit Education Is Going To Injure Our
Schools And The Possibility Of Putting School Out Of Business. It Will Make It Where Students Will No
Longer Be Able To Receive Federal Funding Unless It Is A Nonprofit School. Growth In Central Texas Is
Still On The Incline And Outlook For Future Cosmetologists Is Good.

6-Apr

COS

NEXT

The Industry Is Big On Flat Ironing, And Wavy Wet Looks. Color Blending Is A Hot Trend And It Is
Getter Hotter. Colleges Have Cleft Test. These Can Help You Test Out Of A Subject You Have
Mastered Already. Some Students Come Into The Schools Already Doing Hair Above The Normal
Standards. They Should Have To Put Their Main Focus On Test Readiness, And Sanitation
Procedures. The Cleft Test Can Help Both The Student, The School And The State. The State Can
Charge For The Cleft Test, And The Students Can Gain There Hours Faster. | Believe That More
Students Will Graduate From This Process. The Students That Are Good At Doing Hair Get Frustrated
And Some Are Doing Hair Anyway. This Will Help Get These Students Licensed, And | Believe These
Students Will Take Us To The Next Level.

6-Apr

COS

NEXT

Depressed Economy, Rising Supply/Overhead Costs, Population Changes

6-Apr

COS

NEXT

More Salon Inspections; More School Inspections; More Fines Instead Of Warnings, We Know The

5-Apr

COS

NEXT

Income Will Impact Our Industry The Most.

5-Apr

COS

NEXT

Increase In Licensees, And Increase In Amount Of Beauty Schools.

5-Apr

COSs

NEXT

Increase And Decrease In Our Economy, Increase In Number Of License Holders, Cost Of Living




5-Apr COS [NEXT | Worry That My Industry Is Going To Become More And More Watered Down With Under-Educated
People Who Lack The Ability To Keep The Craft Safe For Themselves And Their Clients.

4-Apr COS |NEXT The General Public Tends To Hold Off On Hair Services When The Economy Is Slow In Certain Areas
Of The United States. Having One's Hair Serviced Is Considered Luxury And Not Deemed A Necessity.
| Have Found The General Public Are Choosing More Modest Hair Styles, Less Coloring, Less
Highlights In Order To Have Low Maintenance To Keep From Frequenting The Hair Salons In Order To
Adjust To Tighter Incomes.

4-Apr COS [NEXT Increase In The Number Of People Getting Their License And How Many Hair Salons Are So Close
Together

4-Apr COS [NEXT Increase In Pop. Increase In Licensees,

4-Apr COS |NEXT The Increase In Licensees Of Course. This Will Allow Our Industry To Grow And Prosper.

4-Apr COS [NEXT More Students With Less English Language Knowledge. More Rigorous Education And Teaching In
High Schools. Disposable Income Will Decrease, So Fewer Jobs Available.

4-Apr COS [NEXT Overhead Costs, Less Consumer Spending, Population Demographic Change

4-Apr COS |NEXT Too Many People Do Their Own Hair, So Definitely They Need An Increase In Income Not A Decrease.
Construction Is Good, But While It Is Going On It Demolishes Our Business. Big Cities, Like Houston,
Need To Be People Friendly. | Pay For My Customers To Park In An Indoor Parking Lot For One Hour.
The Rate Is Going Up To $20.00 For One Hour. Right Now | Buy $2.75 Parking Tickets For One Hour
And | Use 100 Of These. How Can | Make Money If They Get An 18% Manicure And Pay 60%
Commission, | Don't Make 20$ To Pay Parking. Everything In Meters Is Off Limits Between 4 And 6Pm.
They Lots Available Want Event Fees To Park After 6. They Charge As Much As 50%$ To Park After 6.

4-Apr COS |NEXT Increase In Licensees

3-Apr COS [NEXT | Not Sure At This Time.

3-Apr COS |NEXT Idk

3-Apr COS [NEXT Increase License. Gas Price. Decrease Disposal Income

3-Apr COS |NEXT Economy, Competition, Hi Prices.

3-Apr COS |NEXT Not Sure

2-Apr COS |NEXT The Changes That Will Impact The Industry Will Be An Increase Of Population, A Decrease Of
Disposable Income Because Of The 750 Hours | Will Have To Obtain For My Instructors License And
Definitely A Rise Of Construction Because Of Fort Bliss Renovations And Missions To Better E Lives Of
The Soldiers And Their Dependants.

2-Apr COS [NEXT Economy,




2-Apr COS [NEXT My Strong Desire To Become A Barber Instructor Is Due To The Shortage Of Barbers-- | Very Much
Would Like To Open A Barber/Cosmetology Training Facility Near To Me. If | Am Able To Achieve This
Then Increase In Population And Decrease In Disposable Is A Good Combination To Encourage
Students To Enroll. However, In My Personal Salon Clientele There Has Been Some Drop In Clients
Receiving Services Or Going More Time Between Appointments. Thank-You.
1-Apr COS [NEXT All The Above
1-Apr COS |NEXT Decrease In Disposable Income, Rise In Construction And Expensive Ingredients
1-Apr COS [NEXT 1. There Will Be More Hairdressers Working Out Of Their Homes Because Of The Increase In Rental
Properties. 2. As The Economy Worsens There Will Be More People Doing Their Own Hair Or Getting
Someone Who Works At Home To Do It "Cheaper". 3. Because Our Cosmetology Schools Are Not
Given Enough Time To Teach Everything As Well As It Should Be, They Are Turning Out Hairdressers
That Don't Have A Clue, Which Reflects Back On The Ones Of Us Who Do. That Makes Clients Stay
Out Of The Salon.
1-Apr COS [NEXT The Decreasing Economy Will Affect The Industry In A Negative Way. People Will Not Be Able To
Afford Extras, Color And Such!
1-Apr COS [NEXT Decrease In Disposable Income
1-Apr COS |NEXT The Economy, The Loss Of Jobs And The Loss Of Faith In Our Government.
31-Mar COS [NEXT Increase In Population
31-Mar COS |NEXT The Difference In The Way The Carrer, Is Changing, It Is A lot More Up To date Than It Us To Be, How
Ever | Still Believe That Schools Such Still Teach Basics, Because With Out You Will Never Be
Successful
31-Mar COS [NEXT Lack Of Inspectors In The Field; The Abuse Of Private Institutions Capital Gain On Providing A
Cosmetology Program; Lack Of Theory To Practical Experience In The Schools
31-Mar COS [NEXT Rise In Construction Is Definitely A Big Part That Has An Impact On Our Industry. A Rise In Population
Is Also A Big Factor. | Also See A Change In The Services We Offer. The Trends In The Nail Industry
Are Quickly Changing For The Better.
30-Mar COS |NEXT Price Competition, Quality Of Services, And Quality Of Products.
30-Mar COS [NEXT Decrease Or Increase In Disposable Income.
30-Mar COS [NEXT The Unemployment Dilemma.
30-Mar COS [NEXT Rise In Construction, Increase Population And Increase In Licensees
30-Mar COS |NEXT Increase In Pop + Decrease In Disp Income - Increase In Licensees +/-
30-Mar COS [NEXT Increase In Populations And Licenses.
30-Mar COS |NEXT In My Situation It Would Be Increase In Licensees And Decrease In Disposable Income.
30-Mar COS [NEXT Economy Quality Of Service Reputation




30-Mar COS [NEXT 1. Manufactures Creating/Selling More Personal Care Products To Consumers. 2. Lobbyist And
Politicians Supporting Special Interest Groups To Undermine/Eliminate Small Business. 3. Less
Disposable Income. 4. License Duties/Scope Of Work Taken From Aesthetics Industry. 5. Baby
Boomers Retiring Leaving The Industry To Generation X.

29-Mar COS [NEXT Economy, Too Many Licensees Out Without Enough Work, Gas Prices Too High

29-Mar COS |NEXT Laws That Are Being Implemented From The Government That Place Less Of An Importance Or Less
Support On Our Industry.

29-Mar COS |NEXT Decrease In Disposable Income Cause Supply Go Up We Could Not Increase The Price. Secondly, We
Have To Worry About The State Board Going To The Shop Inspect Whenever The Customer Complaint
But Not Necessary

29-Mar COS [NEXT Decrease In Deposable Income ,The Economy

29-Mar COS |NEXT Increase In Licensees

29-Mar COS [NEXT Keep Up With Continuing Education In The Classroom Better Than Online. Keep Hiring More Inspector
For The Big City Like Houston, Tx. Keep Update All The Rules And Regulation.

29-Mar COS |NEXT Decrease

29-Mar COS [NEXT Increase In Population, Increase In Licensees And Decrease In Disposable Income, Are All Factors In
The Cosmetology Industry.

29-Mar COS [NEXT Increase In Licensees Decrease In Disposable Income

29-Mar COS [NEXT Increase In Licensee, |.E., Decrease In Disposable Income.

29-Mar COS |NEXT People Who Are Not Licensed Selling Nail Products And Having Parties To Do It. Jam berry Is A Perfect
Example. If A Person Is Not A Nail Professional With A Nail License They Should Not Be Able To Sell,
Demonstrate Or Hold Parties To Do It. They Are Only Sidestepping The License Fees And The Hard
Work It Takes To Go To Cosmetology School When We Pros Had To Do That And Pay Our Dues!!

29-Mar COS [NEXT Policing Black Market Products, Tax Break For Those Holding A License Over So Many Years,
Achievement Recognitions

29-Mar COS |NEXT Decrease In Income...

29-Mar COS [NEXT Increase In Population, Increase In Licencees, Decrease In Disposable Income.

29-Mar COS [NEXT The Recession Has Hurt My Business. My Customers Are Senior Citizens And They Just Can't Afford
To Get Their Hair Done, Even Though | Don't Charge That Much. | Think That Cosmetologists Have To
Pay Too Much To Work In A Salon. The Rent Is Outrageous Which In Turn Makes Us Have To Charge
More To Be Able To Make A Profit.

29-Mar COS [NEXT Rising Costs Of Living, (Gas, Food Etc)

29-Mar COS [NEXT Economy, Inflation,

28-Mar COS [NEXT Decrease In Disposable Income

28-Mar COS |NEXT All




28-Mar COS |NEXT Faster Easier Cont Ed - | Been A Hair Dresser 39 Years - And Just In The Last Few Years We Have
Had To Do This. See Reason On #7 Question!

28-Mar COS [NEXT Increase In Population, Increase In Licensees, Disposable Income

28-Mar COS |NEXT Foreign License Increase Gives Us All A Bad Reputation

28-Mar COS [NEXT | Feel That They Will All Have An Impact On The Industry. | Easily See A Change In All Of These Areas
Over The Next Five Years. | Noticed That A Decrease In Disposable Income Impacted This Industry
The Most Over Recent Years. | Used This As A Sell Point For My Clientele. | Found That After
Educating The Client They Were Open To Using My Recommendations.

28-Mar COS |NEXT Increasing Product Costs, Location. Construction (Development).

28-Mar COS [NEXT Make Hairstyles More Presentable Right Now They Look Like They Just Got Out Of Bed Cater To The
Senior Citizens Make Clients Feel Like Clients The Make Our Living Without Them We Are Nowhere

28-Mar COS [NEXT Decrease In Disposable Income. Cost Of Fuel Which Affects Everything? Increase In Licensees

28-Mar COS [NEXT Increase In Licensees, Decrease In Disposable Income, Taxes , Health Care

28-Mar COS [NEXT Acceptance Of Services As Important Opposed To Being An Occasional Treat, Decreases In
Disposable Income Due To Lower Wages And Higher Costs, and Growth In The Upper "1%" Who
Come Into The Area.

28-Mar COS |NEXT To Many Salons And There Is Not Enough People So In 5 Years My Business Will Decrease Income

28-Mar COS [NEXT There Are Younger Licensees That Are Not As Caring In The Industry. Too Self Entitled. Not Focused
On Cleanliness Of Salon. Overall The Economy Is Hurting & People Will Cut Services So We Must Be
Focused On Caring Personally For Clients.

28-Mar COS [NEXT Decrease In Disposable Income.

28-Mar COS [NEXT Most Likely Nothing. | Was Told Back In 70" That The Industry Would Suffer. It Didn't. People Will
Always Want To Look Good. Even The Men.

28-Mar COS |NEXT Increase In Populating, Rise In Construction, Change In Gas Prices

28-Mar COS |NEXT Increase In License

28-Mar COS |NEXT All These

28-Mar COS [NEXT Income, Time, Salons Closing

28-Mar COS |NEXT Decrease In Disposable Income, Increase In population, And Cost Of Living.

28-Mar COS [NEXT There Are Not Money In This Industry Anymore There Are Like 20 Salons In Every Street

28-Mar COS [NEXT Decrease In Disposable Income, Increase In Licensees, Increase In Population

28-Mar COS [NEXT Baby Boomers Aging, Hope Turn Around In Economy, And Increase In Licensees.




28-Mar COS [NEXT | Have Seen Everything Go Up In Cost, Supplies Mainly. Our Income Has Gone Up Very Little. A Few
Years Ago When Someone Came Up With This Booth Rental License, | Feel It Is Just Another Way To
Make Us Pay More Fees. Now Salon Owners Don't Have To Pay Payroll Taxes.

28-Mar COS [NEXT | Believe That If We're Not Careful In Our World Today That We May Find Ourselves In A Very Trying
Times And Our Industry We Need A License That Covers It All Meaning That We Shouldn't Have To
Pay For Our License And Then A Booth Renters Etc...

28-Mar COS [NEXT Decrease In Disposable Income, Rise In Gas Prices,

28-Mar COS [NEXT Increase In Population And Construction. There Are A Lot Of Salons In One Intersection.

28-Mar COS [NEXT Not Make It So ***** Easy To Get A License!! Anyone Can Get A License. Put Some Professionalism
Back Into This Profession. Inspect More Viethamese Salons For Non Licensed Workers. They Mainly
Work On Fri Sat To Avoid Inspectors.

28-Mar COS [NEXT Decrease In Disposable Income Decrease In Disposable Income Increase In Licensees

28-Mar COS [NEXT More Cosmetologist Unlawfully Working Their Profession From Homes You Aren't Licensing Or
Inspecting. Out Of Control Independent Contractors. Fewer Full Service Salons For Newly Licensed
Cosmetologists To Have Opportunity To Work And Learn From Salon Owners And Other Staff. Create
Programs For Salon Owners Hire And Train New Stylists.

28-Mar COS |NEXT More Licenses Are Being Issued, Providing An Increase In Stylist, Making Jobs Harder To Come By.
Due To Economy, Less Services In A Salon Less Often. Higher Prices On Product Cost To The Stylist
Creating Less Cash Flow.

28-Mar COS [NEXT An Insurance Plan For Licensee With Premium Rates Comparable With Most Other Industry Leaders.
Something Like A Hmo Or Ppo Plan.

28-Mar COS |NEXT Increase In Licenses, Decrease Disposable Income

28-Mar COS |NEXT From My Perspective, The Addition Of Services In A Beauty Salon Or Spa That Are Not Licensed Under
TDLR Will Have The Most Impact On My Industry (Esthetics). Decrease In Disposable Income Could
Also Play A Part If The Economy Takes Another Downturn.

28-Mar COS [NEXT Increase In Population, Increase In Licensees. Rise In Construction

28-Mar COS |NEXT Obama Care Gas Prices Unemployment

27-Mar COS [NEXT Increase Or Decrease In Income Increase Or Decrease In Population Increase Or Decrease Of Like
Businesses In Our Area

27-Mar COS [NEXT Cheap Filthy Hair Salons

27-Mar COS |NEXT Population. Age Of Clients. Styles

27-Mar COS [NEXT Going To The Apprentice System Instead Of A Structured School Environment In Cosmetology Would
Dissolve My Position As Instructor Completely.

27-Mar COS |NEXT N/A




27-Mar COS [NEXT Decrease In Disposable Income, Lowering Of Educational Requirements In The Cosmetology Field
Which Leads To Lack Of Respect For Those In This Profession.

27-Mar COS [NEXT The Economy, Bc With Out It Being Decent, The Salon Industry Will Suffer. Salon Enforcement Neglect:
Because Without Enforcement Of Rules In The Salon Industry, The Public Hears Horror Stories Of
Catching Diseases. Which Kills Business One Hundred Clients At A Time. And Third, Attitude Of People
In This Business. Most Stylists Chase Their Own Clients Away By Talking About How Bad Things Are &
Not Doing Anything To Build Business. All They Want To Do Is Sit On Their ****s & Complain Instead
Of Work To Do Better.

27-Mar COS [NEXT Decrease In Disposable Income, Less Students Able To Take Courses (High School Program) Due To
Increased Requirements For Core Curriculum, Rise In lllegal Immigration Students Who Are In High
School And Older.

27-Mar COS |NEXT Increase In Population

27-Mar COS [NEXT The Economy Is Affecting In Terrible And | Think Will Continue.

27-Mar COS [NEXT Decrease In Disposable Income, Jobless Society,

27-Mar COS [NEXT 1. Decrease In Disposable Income. 2. Lack Of Government Money For Grants Will Limit Students From
Going To School. 3

27-Mar COS [NEXT Increase In Population, Increase Of Licensees, Decrease In Disposable Income

27-Mar COS [NEXT The Growth In The Salon Suite Industry. TDLR Needs To Get More Input From Salon Suite Owners On
Some Of The Salon Licensing Requirements And What The Expectations Are.

27-Mar COS |NEXT Raise In Number Of Cosmetologist Being Licensed...Economy...Lower Standards From Cosmetology
Commission....Low Or No Oversight Of Salon Standards.

27-Mar COS [NEXT Decrease In Income (Clients Getting Older) Increase In Licensees (Not Ready For Industry) Cost Of
Doing Business

27-Mar COS |NEXT The Decrease In Income Is The Biggest Impact On The Industry. Our Services Are Luxuries When
Someone Doesn't Have Food To Put On The Table. With Each Rise In Gas Prices, Money To Be Spent
On Incidentals Disappears.

27-Mar COS [NEXT Decrease In Disposable Income Increase In Product And Booth Rental Costs

27-Mar COS [NEXT Unknown

27-Mar COS [NEXT Population, Stock Market, Local Businesses

27-Mar COS |NEXT Na

27-Mar COS |NEXT Increase In Lic

27-Mar COS |NEXT Disposable Income, More Construction And Increase In Population Are Those Thing Can Help For The
Industry

27-Mar COS |NEXT | Don't Know.

27-Mar COS [NEXT Increase Population Construction Costs Decrease In Disposable Income

27-Mar COS |NEXT License Testing Should Continue




27-Mar COS [NEXT Population Growth, People Being More Aware Of Profession Service And Color Correction

27-Mar COS [NEXT Decrease In Disposable Income Will Impact Everyone’s Industry. We Are Headed To Third World
Country Status.

27-Mar COS |NEXT The Lack Of Representation In The House And Senate Of Texas, Since The Majority Of Reps Only Pay
Attention To Who Contributes To Their Reelection Campaigns Those In The Hair Industry Are Already
At A Disadvantage. Its A Red State So When The State Thinks It Needs Revenue Or Needs To Cut
Expenditures The First Place They Attack Is Those Places That Have No Political Clout Or Access To
Lobbyist, So That Will Be The Elephant In The Living Room And Guess Who Is Holding The Broom And
Dust Pan To Clean Up Their Mess??

27-Mar COS [NEXT Increase In Licensees. Advancement In Our Scope Of Study.

27-Mar COS [NEXT You Just Named Them -- Increase In Population, Decrease In Disposable Income, And Rise In
Construction.

27-Mar COS [NEXT Cost Of Training

27-Mar COS [NEXT Decrease In Disposable Income, Increase In Licensees, Increase In Population

27-Mar COS [NEXT Increase In Population

27-Mar COS |NEXT Increase In Population, Increase In Licensees, Decrease In Disposable Income More People Means
More Of A Demand In Services Even Though The Economy Isn't So High There Is Always A Need To
Look Better Which Means The Desire For More Hairdressers Which In Turn Means More Salary And
Wages For The Beauty Industry As For Me It Will Be Time To Haul The Employment Field And Collect
My Social Security While It Is Still Available. The Govt. Won't Want To Return All The Money Collected
From Each Individual For A Refund Of What They Have Paid In All Those Years. The American People
Won't Stand By And Let The Steal From The Citizens

27-Mar COS |NEXT Population Economy People Practicing That Are Not Licensed.

27-Mar COS [NEXT People Are Not Going To Pay The High Prices In A Salon With Out Great Service.

27-Mar COS [NEXT | Have Maintained A License And Have Kept Up With Training To Retain My License. | Feel That When

A Person Does Not Maintain Their License And Returns To The Business They Should Be Expected To
Complete An 80-100 Hour Course To Renew Their License. Changes In The Industry Are Rapid. | Am
Opening A Wig Specialty Salon. There Is No Continuity When It Comes To Hair Extensions, Feather
Extensions. People Who Have A Large Degree Of Thinning Hair Have Medical Issues And Sanitation
Between Applications In All Procedures Needs To Be Observed. This Does Not Happen When Hair
Extensions Are Sold In Booths At The Texas State Fair Or Other Art Events. The Same Implements Are
Used On All Clients Heads. We Will See An Increase In Problems If This Area Of Our Business Is Not
Mandated By The TDLR In The State Of Texas. Thank You.




27-Mar COS [NEXT Doing Textured Hair In The Industry Will Change It, There Are Not Many Cosmetologist At All That
Know How To Do It Properly. Schools Need To Make This Part Of The Curriculum. Also The Online
Training For Hours Needs To Be Changed.

27-Mar COS |NEXT All Of Them.

27-Mar COS [NEXT Increase In Population, Increases In Licensees, & Increase In Availability For Those That Which It
Wasn't An "Easy" Thing For Them To Do.

27-Mar COS |NEXT Increase In Licensees

27-Mar COS |NEXT Rising Cost Of Supplies Decrease In Disposable Income Rising Cost Of Petroleum Based Products
That One Uses In The Shop

27-Mar COS [NEXT It Is Hard To Say. But Looking For New Trchnic And Constantly Updating Is A Good Way To Compete
In This Industry.

27-Mar COS |NEXT All Will Impact Our Income.

27-Mar COS |NEXT Economy

27-Mar COS |NEXT In Population, Decrease In Disp Income, Increase In Licensees

27-Mar COS [NEXT The Primary Change That Impacts Our Industry Is The Overall Economy. People Are Feeling The
Squeeze With Unemployment, Rising Costs Of Gasoline, And Therefore All Goods And Services.

27-Mar COS |NEXT Decrease In Disposable Income | Think We Already See A Crunch In This Area. People Tell Us That
They Cut Their Own And Their Families Hair In Between Visits To The Salon. They Tell Us It Helps
Them Save A Little Money.

27-Mar COS [NEXT Lack Of Passion In Cosmetology Schools, | Am An Employer And My Options Are Limited Sometimes. |
Believe That Since We Are A Service Nation, Our Industry Will Continue To Grow If We Pay Attention
To Our Clients.

27-Mar COS |NEXT Decrease In Disposable Income, Because You Make So Easy To Open A Salon That Has No Safety
For Consumer. Maybe You Need To Set A Certain Service Price Regulation So That It Won't Be Too
Much Competition On Every Corner Of The Street

27-Mar COS [NEXT The Continued Fracturing Of Our Industry. With The Current Trend, Soon There Will Be A 'License’ For
Each Procedure Done In The Cosmetology Industry. | Think We Should Have One License With
Certifications. (l.e. A Cosmetology License With A Certification In 'Hair Design’, 'Esthetics' And /Or
'Manicuring')

27-Mar COS [NEXT The Income And Economic Changes... When People Lay Off Or Less Income First Thing They Will Cut
After Clothing Will Be Our Services! First Skincare, Next Nails, Then After Hair...

27-Mar COS [NEXT 1. Decrease In Disposable Income Will Be A Big Impact. 2. Change The Laws For Mobile Techs. And 3.
Require Schools To Have Nail Tech Teachers. Not Just Cosmo Teachers.

27-Mar COS |NEXT Increase In Population, Increase In Licensees And Decrease In Disposable Income

27-Mar COS [NEXT Economy, Elections, And Job Availability




27-Mar COS [NEXT 1.) Industry Trends 2.) The Economic State Of Consumers. 3.) Job Market

27-Mar COS |NEXT With The Economy Hitting Hard... Yes It's Affected My Business. But Everyone Else Is Also Affected. |
Pass By Other Establishments And Everyone Is Sitting Around. I'M Not Too Sure On The Next 5 Yrs.
Right Now The Economy Is On The Down Side. Licenses Should Be Renewed Every 2-3 Yrs. Due To
The Slump Of The Economy. Also, Increase On Hours Of Operation.

27-Mar COS |NEXT Giving The Licensees To The Right Person, My Background Is In Business, | Have A Master's

27-Mar COS [NEXT Inspectors Have A Hard Time Keeping Up With Too Much Too Much Deregulation Testing Does Not
Produce Competent Hair Dressers

27-Mar COS [NEXT Decrease In Disposable Income Is Affecting Us Now And Will Continue For Years To Come.

27-Mar COS [NEXT Loss Of Jobs And An Aging Population

27-Mar COS [NEXT Probably Decrease In Disposable Income

27-Mar COS |NEXT Economy, Demand For Education, Rise Of Respect For Our Industry.

27-Mar COS |NEXT Don’t Know

27-Mar COS [NEXT Decrease In Disposable Income

27-Mar COS |NEXT Increase In Licensees.

27-Mar COS |NEXT Decrease In Disposable Income.

27-Mar COS [NEXT Increase In Population; Increase In Licensees; Decrease In Disposable Income

27-Mar COS [NEXT Rise Of Unemployment, Increase In Products, Fees

27-Mar COS [NEXT Increase In Licensees, Decrease In Disposable Income

27-Mar COS [NEXT Decrease In Disposable Income, Increase In Licensees, Increase In Population

27-Mar COS |NEXT Na

27-Mar COS |NEXT Definitely The Increase In Population Of Course. Many More Licensees Will Be Needed. What Does
Deposable Income Mean? More Salons.

27-Mar COS [NEXT Do Not Put All Of Us "Licensees" Down. Let Us Have "More Air To Breath."

27-Mar COS [NEXT Economic Status And Employment, Competitive Markets (Such As At Home Retail Products), And
Decrease In Disposable Income Due To Trying To Stay Competitive With Current Economic Struggles

27-Mar COS [NEXT Increase In Population, Increase In Licensees, Decrease In Disposable Income

27-Mar COS [NEXT Increase In Salons, Population. And Government.

27-Mar COS |NEXT 1. More Competition Per Square Mile In My Area. 2. Groupon And Discounted Services Sites. 3. Rise In

Costs Of Everything Due To Gas Prices.




27-Mar

COSs

NEXT

Increase In lllegal Population. Please Make License Exam Strict As Every Non English Speaking Can
Pass Exam, | Really Don't Know How. There Is Some Loop Hole Somewhere. When You Get Nails
Done You Cannot Make Them Understand How You Want, Cannot Even Communicate Of Cleanness
Or Anything. Long Time Ago We Had A Stylist Who Never Understood Color, Cut Elevations It Was
Hard To Say How She Got Her Silenced.

27-Mar

COS

NEXT

Increase In Licensees Increase In Population Rise In Construction

27-Mar

COS

NEXT

The Industry Has Been Impacted By All Of The Above. | Have Retired From The Salon Industry. | Was
A Salon Owner For Over 10 Years And Because Of The Impact, | Disagree With The Way The Whole
Aspect Of The Service Industry Has Affected Me, So | Am No Longer Practicing This Service. | Still Hold
An Active License. There Are Many Details And Wrongness Of The Salon Industry That Can Not Be
Discussed Here Because Everyone Still Needs To Be In Business. | Have Had 4 Bad Staph Infections
Since | Sold My Business, And | Am Voicing My Thoughts So TDLR Can Help The General Public From
Getting This. Besides This Problem, | Had Developed Many Skin Disorders Because Of The Chemicals.
| Stayed In The Industry For A Long Time Because | Was Dedicated To The Service Industry. | Hope
This Opinion Will Make A Difference.

27-Mar

COS

NEXT

Increase In Population

27-Mar

COS

NEXT

I'M Not Sure Yet?

27-Mar

COS

NEXT

| Am Retired,

27-Mar

COS

NEXT

Disposable Income, Continuing Education, Strategic Marketing.

27-Mar

COSs

NEXT

A Increase In License Would Only Apply If The Location Of The Salon Or Barber Shop Is On Every
Corner. A Increase In Population Would Be Good Unless There Is A Salon Or Barber Shop On Every
Corner. A Decrease In Disposable Income Would Be Bad For Very City, Salon Or Barber Shop. A Rise
In Construction Is Terrible If It Blocks Traffic That Would Normally Get To A Location Be Blocked. All
These Things Can Or Cannot Be Good For This Industry. You Guys Have Not Clue. It's A Struggle
Every day | Wake Up. God Is In Control Of All These Things. Not Us. Take Me Along For The Trip
Across Texas. | Will Show You. What You Do Not Know. We Are A Business. | Am A Person Who
Loves What | Do And Am A Professional In Every Way. Until Now Have | Felt Harassed And
Threatened?

27-Mar

COS

NEXT

More Demand For Specialized Services, Unregulated Nail And Spa Services, Undertrained Hairstylists

27-Mar

COS

NEXT

In Population. As A Result Of Referrals.




27-Mar COS [NEXT Recession Causes Us To Have Less Clients Which Means Less Money In Our Pockets. Stop Finding
Ways To Take What Little We Are Bringing In. Especially If You Can't Give Me A Retirement Plan. We
Go Through School, Pay All The Fees, Continuing Ed And Work 40+ Hours /Wk And Have No Hope For
Future Retirement Cause The State Won't Give It And We Don't Enough Money Left To Get It On Our
Own

27-Mar COS |NEXT Cost Of Living Increasing And Fear Of Adjusting Our Prices Too Many Five And Dime Shops. More
Stylists Are Cutting Hair From Their Home Or Traveling To Clients Homes At A Discounted Rate.
Schools Need Stricter Curriculum

27-Mar COS |NEXT All Of The Above

27-Mar COS [NEXT The 3 Changes That Will Have An Impact In My Industry In The Next 5 Years: 1) How Will It Increase
And Impact In Population For My Industry, If & When You Deemed It Necessary? 2) If The Increase Of
Fees In Licensees Will Become An Issue For Me. | Would Suggest Installments Of Payments 3) How
Much Will It Decrease And Effect My Disposable Income, When | Don’'t Have Little Or None To Claim At
Any Time Now Or Then.

27-Mar COS [NEXT | Believe You Will Find It More Difficult To Get Experienced Instructors Because Of The Recent
Mandatory Increase In Required Hours. Therefore, Students Will Not Be As Qualified As They Might
Otherwise. More Clients Will Be Coloring Their Own Hair At Home. Frustrated Professionals And
Owners Because Of All The Rapid Changes In Laws | Our Industry.

27-Mar COS |NEXT None

27-Mar COS [NEXT Gasoline Prices That Affect Ones Personal Affordable Luxury Budget, Cost Of Goods Due To Inflation,
High Unemployment.

27-Mar COS |NEXT Income

27-Mar COS [NEXT 1. Increase In Improperly Educated Licensees Will Impact Our Industry In An Alarming Negative Way. 2.
Increase In Quality Of Education Will Impact Our Industry In Such A Positive Way It Will Increase The
Level Of Respect To The Level Of A Medical Field. 3. Decrease In Disposable Income Will Have An
Impact But Will Not Destroy Our Industry Because It Made It Through The Great Depression.....People
Have Always And Will Always Want To Look Good.

27-Mar COS |NEXT Increase In Licensees And Price Of Living.

27-Mar COS [NEXT Economy, Diversion Of Professional Product Into The Wrong Hands And Lack Of Instruction.

27-Mar COS |NEXT Economy, Increase In Licensees, Increase In Salon Ownerships

27-Mar COS |NEXT Decrease Of Reputable Schools In My Area, Increase In Licenses, And The Economy

27-Mar COS |NEXT Increase In Population As Well As Construction

27-Mar COS [NEXT Increase In Population

27-Mar COS [NEXT N/A

27-Mar COS [NEXT As Long As Women Are Vain, They Will Find The Money To Get Their Hair Done. And Men Still Have

To Get Their Hair Cut. Women Will Use Their Kids Lunch Money If Necessary.




27-Mar COS [NEXT Recession Has And Will Effect My Industry

27-Mar COS |NEXT Lack Of Disposable Income Is What | Foresee. Techs Who're Just Barely Making It Now Will End Up
Finding Something Else. The Only Thing That's Saved Me Is That I've Got A Good Client Base.

27-Mar COS [NEXT Cost Of Living, Cost Of Our Supplies, Cost Of Rental Areas

27-Mar COS [NEXT 1..The Economy Is A Huge Problem, People Aren't Spending Money The Way They Used To, They're
Less Likely To Spend Money On Luxury Services Because They're Down To Only One Income/ 2..The
Amount Of "Chop Shop" Salons And Spas Popping Up With Cheap Products, Prices And lllegal Techs
Are Ruining The Nail Industry. Cheap Is Not Good...Good Is Not Cheap!! 3..Gasoline Cost, | Have
Clients That Travel 30 Miles One Way To Get Their Nails Done But They Have Cut Way Back, This Is A
Luxury Not A Necessity.

26-Mar COS |NEXT Decrease In Disposable Income. I'M A Retiree.

26-Mar COS [NEXT 1) Increase In Population Would Greatly Affect My Income Ability For The Better. 2) Increase In
Licensees Will Hurt That Same Income Ability. In Longview, Texas We Have So Many Stylist That
There Is, It Seems, A Salon On Every Corner. 3) With The Economy The Way It Is, A Decrease In
Disposable Income Is Greatly Affecting All Stylist With Their Clientele.

26-Mar COS |NEXT Not Sure

26-Mar COS [NEXT Increase In Population, Decrease In Deposable Income, Rise In Construction Cost

26-Mar COS [NEXT Not Sure What You Are Asking... | See Growth In The Demand For Services Simply Because Of
Population Growth. The Core Services, Haircutting Is Almost Recession Or Even Depression Proof.

26-Mar COS [NEXT Economy

26-Mar COS [NEXT At This Time In My Life, | Just Try To Keep Up With Clients | Have. | Take No New Clients.

26-Mar COS [NEXT Economy, Population,

26-Mar COS [NEXT Persons Who Do Not Hold Proper Licenses But Practice In Our Field. Example: Make-Up/Skin Care
Persons At The Mall Cosmetic Counter, Ultra Cosmetic Stores And Persons Employed At
Photographers, Wedding Planners, And Nursing Homes Who Provide Hair Care Services. | Have Seen
Them Use The Same Brushes/Sponges/Their Hands Over And Over Without Cleansing. Unsanitary!!!!

26-Mar COS [NEXT Independent Licensing Electricity Water

26-Mar COS [NEXT Decrease In Disposable Income, Medical Cost Of Insurance Going Up Licenses Going Up In Cost

26-Mar COS [NEXT Increase In Population Hopefully More Business. Rise In Construction More Jobs. Decrease In
Disposable Income.

26-Mar COS |NEXT Increase Shops, Economy

26-Mar COS |NEXT Yes, Maybe Will Impact.




26-Mar COS [NEXT Decrease In Disposable Income, The Downturn In Economy And Job Loss Have Really Impact Our
Beauty Industry.

26-Mar COS [NEXT | Think That All Of The Above Will Impact Our Industry; The Increase In Licensees Is Inevitable With
Our Growing And Ever Evolving Industry.

26-Mar COS [NEXT In West Texas: Rise In Population Due To Increase In Jobs, Rent And Building Prices For New Salons
Are Going Sky High,

26-Mar COS [NEXT More Competition!

26-Mar COS |NEXT 1. The Influx Of Salons Opening On Every Corner That Hire Unlicensed Operators. 2. The Decrease In
Disposable Income, Of Course, Has Been A Factor Over The Past 5 Years And Is Prevalent Now, And
Will Continue For At Least 2-3 More Years With Certainty. 3. The Cosmetology Education System Is Not
Teaching More Useful Knowledge For The Business And Product Use End Of Our Industry, That
Leaves Them Having To Learn On Their Own And That Can Be A Long Drawn Out Process.

26-Mar COS |NEXT Decrease In Disposable Income.

26-Mar COS [NEXT Increase In Population, Increase In Licensees, And Recession

26-Mar COS |NEXT People Working In Flee Markets Without License

26-Mar COS [NEXT Not Sure How To Answer This Really. Maybe More People In The Industry Due To Career Changes
Thanks To The Declining Work Force.

26-Mar COS [NEXT Decrease In Income For Elderly, Chain Salons With Less Qualified Providers, Too Many Legal Rules
That Keep Business People From Caring For Their Customers Rather Than Following Stupid Time
Consuming Rules

26-Mar COS [NEXT Increase In Population, Loss Of Wages, Decrease In Disposable Income

26-Mar COS [NEXT Increase In Licensees Decrease In Disposable Income Change Of Location

26-Mar COS |NEXT N/A

26-Mar COS [NEXT Increase In Population, Decrease In Disposable Income.

26-Mar COS |NEXT I Can Only See That The Inflation In General Will Affect It, The Cost Of Products, Renewals, Etc.

26-Mar COS |NEXT None

26-Mar COS [NEXT Economy Status. Increase In Population, And Housing Market

26-Mar COS |NEXT Economy, Politics, And If The State Tries To Tax Our Services.

26-Mar COS [NEXT The Increase In Population Start Making The Each Person That Works In A Field That Has To Be
License If They Are Working Without One Pay Such A High Fine And Possible Jail Time If Found More
That Once | Know In My Field That They Are One Every Corner Most Do Not Have A License But There
Is Not Enough Inspector To Check It Out

26-Mar COS [NEXT Population, Licensees, And Income




26-Mar COS [NEXT Yo Creo Que No Importa Que Aumente La Poblacion Habra Mas Trabajo, Se Aumentarian El Numero
De Personas Con Licencia,Pero Que Fueran Licencias Legales, De Un Modo U Otro Hay Clientes Para
Todos.

26-Mar COS |NEXT Decrease In Funds

26-Mar COS [NEXT Higher Standards For Aesthetic Education And Licensing; More Follow-Up And Follow Through Of
Recent Grads To Be Practicing Safely And Within The Guidelines.

26-Mar COS [NEXT Decrease In Disposable Income.

26-Mar COS |NEXT Increase In Licensees

26-Mar COS [NEXT Decrease In Disposable Income.

26-Mar COS |NEXT Increase In Licensees

26-Mar COS [NEXT The Industry Is Becoming A Hustle... Shop Pop Up Next Door To Each Other And As Leases Go Up
Booth Rent Goes Up. As Booth Rent Goes Up Prices To The Customers Go Up. With A Trend Like
These It Will Be A Matter Of Time Before Our Industry Is No Longer A Carrier And Becomes A Job... |
Have Witnessed This Trend Leading To Customers Going To Unlicensed Operator For A Cheaper Price
Leave The Licensed Shops Scrambling For Relevancy.....

26-Mar COS [NEXT Miss Use Of License, Decrease In Disposable Income, And Inflation

26-Mar COS [NEXT Over The 5 Years Will Impact Your Industry

26-Mar COS |NEXT Deport All Asian's Or At Least Inspect Them More Often And More Properly. This Dept. Is By Far The
Worst In All The States | Have Researched? You Should Be Ashamed By The Way You Conduct
Yourself. Is This Dept Really So Broke That You Need To Come Up With Crazy Fines And Extra Costs?
Ya'll Should Get A Job That You Can Actually Do.

26-Mar COS |NEXT The Increase In Joblessness And Therefore A Decrease In Disposable Income Will Affect Everyone.
The Increase In Taxes Levied And Other Costs Because Of The Impending Health Care Law. Likely Will
Cause Many Small Businesses To Close.

26-Mar COS [NEXT Financially, There Has Already Been A Great Slump In My Industry. The Older Women Who Have
Regularly Wanted Perms And Color Are Expiring. The Younger Crowd Are All Going To The Retail To
Pick Up Coloring And There Is A Drastic Drop In Chemical Procedures. Nail Enhancement Has
Dropped. People Are Going For A More Natural Look And Staying Away From The Chemicals.

26-Mar COS [NEXT Population, Low Disposable Income, And High Cost Of Education

26-Mar COS [NEXT My Age, Economy, Layoffs

26-Mar COS |NEXT Decrease In Disposable Income Rise In Construction Cost Lack Of Investing By Banks Etc.

26-Mar COS [NEXT Moving.

26-Mar COS [NEXT Decrease In Disposable Income, Budget Cuts And Increase In Population.

26-Mar COS [NEXT Business Is Steady Yet Cost Is Flexible For Services And Slowly Reviving. Low Product Cost Have

Helped Maintain A Good Resistance Within The Beauty Industry.




26-Mar

COSs

NEXT

| Feel Like The Decrease In Disposable Income Will Impact The Industry The Most. Again, | Would
Rather See Less Salons But See A Increase In The Quality Of Salons.

26-Mar

COS

NEXT

Increase Or Decrease In Population, Increase In Licensees And An Increase Or Decrease In
Disposable Income.

26-Mar

COSs

NEXT

Fuel Prices And Domestic Energy Prices Are Cutting Into The Average Consumers Disposable Income.
Last Summer, | Experienced A Severe Drop In Business Especially In The Area Of Chemical Services.
The Slump Is Directly Related To Pricing Surges, Summer Utility Bills And Lack Of Consumer
Confidence In My Opinion. | No Longer Stock Inventory For Retail Sales And | Only Accept On-Line
Orders Or Purchase Chemicals For Clients By Request Or Appointment. Sadly, | Have To Look At Any
And Every Expenditure Very Cautiously In This "New Economy." | Won't Get Into Political Ideology;
However, My Numbers Indicate That The Overall Business Climate Is Not In My Favor Because Of
Decisions Being Made By Elected Individuals. Kitchen Cosmetology Is Another Factor That Has
Increased In The Past Three Years. Some Clients Have Openly Told Me They Are Obtaining Services
By Operators In Unlicensed Facilities To Save Money. Combine That With Beauty Supply Outlets That
Sell Chemical Products Optic To Just About Anyone Who Asks And It Only Makes Sense That Dollars
Are Depleted From Individuals Or Entities Who Operate Lawfully. It Seems To Be As Attractive For
Some Individuals To Obtain Cheap Services And Others To Earn Fast Money Off The Books Whenever

26-Mar

COS

NEXT

1. Increase In Population (Specifically People Moving In From Other States) 2. Continued Increase In
Technology Available. 3. Decrease In Disposable Income.

26-Mar

COSs

NEXT

Increase In Markets, More Advancement In Skin Care And Anti-Aging Treatments, More Jobs And
Careers Available That Advance Into The Medical Field

26-Mar

COS

NEXT

Increase In Population, Increase In Licensees, And Decrease In Disposable Income

26-Mar

COS

NEXT

Not A lot Affects Our Industry However If We Keep The People That We Have In Office Right Now No
Matter What It Will Not Get Any Better. Then Increase In Population Is Good For The Hair Business,
Decrease In Disposable Income Women Are Going To Get Their Hair Done, Even If They Don't Eat,
Construction Can Help Puts More Money In Men's Pockets. Increase In Licensees Would Be A Good
Thing If They Know What They Are Doing...Practical Exam.

26-Mar

COS

NEXT

Decrease In Disposable Income To Easy To Get A License

26-Mar

COS

NEXT

Population Of Unlicensed Nail Tech/ Salon Owners

26-Mar

COS

NEXT

Hum Don't Know. Good Question.

26-Mar

COS

NEXT

Increase In Population, Increase In The Amount Of Licensees, Hopefully An Increase In Family Income.

26-Mar

COSs

NEXT

Increase In Prices On Products We Can Obtain At "Cost" Economy Booth Rental Rates Are Going Up

26-Mar

COS

NEXT

All The Above




26-Mar COS [NEXT Decrease In Disposable Income Will Be The Biggest Effect. Construction May Be An Issue With One Of
My Salons. Right Now, The Biggest Challenge Is Customers Increasing The Time Between Services.
The Higher The Gas Prices Go, The More They Do It.

26-Mar COS |NEXT The Trend Of More And More Doctors Getting Into Aesthetic Work, Groupons Which Are Driving Prices
Down To The Point Of Not Being Able To Charge What You Should For Services And
Corporate/Membership Based Business (Also Driving Prices Too Low) Are Killing Independent Spas.

26-Mar COS |NEXT The Increase Of Licensees For Sure....Seems That There Is A Hairdresser Every Where | Turn. The
Economy Is Beginning To Hurt My Business....I See More And More People Trying To Save Money By
Doing Their Own Hair. More Hair Shows Would Benefit My Business.

26-Mar COS |NEXT All The Above

26-Mar COS |NEXT Increase In Licensees Since Less People Can Afford Traditional College, Growth Of Small Business
Establishments Since There Are Incentives Given For Small Business Loans, Increase Of lllegal
Cosmetologist With The Economy Crisis.

26-Mar COS [NEXT 1, Years In The Business And Met Their Requirements Need To Change 2. Need To Have A Benefit
Program For All Worker In The Cosmetologist 3. Have Some Kind Of Health Insurance For All Of Those
That Or Self Employed

26-Mar COS [NEXT Disposable Income Has Gone Down a lot, Showing In Our "Tips", I've Noticed That In The Industry Of A
Necessary Luxury, People Are Coming Farther Apart, And Getting Home "Treatments" And Visiting The
Salon Only When They Absolutely Have To, Or Every Other Visit At Most.

26-Mar COS [NEXT Decrease In Disposable Income

26-Mar COS [NEXT Increase In Population Will Always Happen In Texas. We Keep Growing, In Licensees; Our School Has
Grown In Number Tremendously During The Last 6 Months. We Need As Instructors To Keep Up With
The Ever Changing Needs And Educational Classes Need To Be Spread Throughout Texas For
Attendance Purposes.

26-Mar COS [NEXT Decrease In Licenses, And Renewals. Decrease In The Amount Of People That Can Go Through The
Program Due To Criminal Records. The Amount Of Employees | Can Hire

26-Mar COS |NEXT Don't Know Yet. Just Became Licensed.

26-Mar COS [NEXT Hoping To Get My Own Hair Salon

26-Mar COS |NEXT Decrease In Income. More Licensees. More Construction

26-Mar COS |NEXT Economy Decrease In Population

26-Mar COS [NEXT Decrease In Disposable Income , As The Economy Weaken So Does The Cosmetology Industry

26-Mar COS [NEXT Jobs Cuts, Sally's Beauty Supply And Human Hair Going Up. :-)




26-Mar COS [NEXT Gainful Employment Will Close Schools If Not Controlled And Made An Even Playing Field - Booth
Rental- It Takes Our Industry And Muddies The Water Due To The First Two Not Having Enough
Quality Employee Based Salons To Grow Our Industry And Employ Those That Will Pay Their Taxes.

26-Mar COS [NEXT My Biggest Complaint Is In The Instructor Program. Be Sure Instructors Know The Law.

24-Mar COS [NEXT Decrease In Disposable Income Cost And Availability Of Goods And Services (Gas, Products Etc)
Increase In Licensees

24-Mar COS |NEXT Increased In Operators Licensed

24-Mar COS [NEXT None You Have Look Good To Get A Job & You Got to Stay Looking Good To Keep Your Job

24-Mar COS [NEXT Decrease In Disposable Income, People Learning How To Do What We Do By Going To YouTube, But
The Biggest Thing That Is In The Background S Some States Are Considering Deregulation Of Our
Business

24-Mar COS [NEXT Decrease In Disposable Income Media Impact, Web Sites, Facebook, Twitter, Etc. Aging Work Force

23-Mar COS [NEXT 1. Decrease In Disposable Income (Could Decrease The Income Of Stylist) 2. Population Increase (Will
Give More Opportunity To Gain More Clients) 3. Economy Going Into A Depression Or Recession

23-Mar COS [NEXT At Home Products, Population Increase, And Increase In Licensee's

23-Mar COS [NEXT Economy. | Have Found A Decrease In Average Tickets That Coincides With The Decrease In Job
Availability.

23-Mar COS |NEXT All

23-Mar COS |NEXT Decrease In Disposable Income. People Will Cut Back On Hair Services (Or The Frequency Of Them)
And This Will Affect The Stylists, Which Affects Salon/Barbershop Owners.

23-Mar COS |NEXT Decrease In Disposable Income.

23-Mar COS [NEXT Increase In Population May Increase Disposable Income. Increase In Licensees May Decrease
Disposable Income And The Recurring Construction My Prohibit Access To Cosmetologist.

23-Mar COS [NEXT Decrease In Disposable Income, Decrease In Local Population, Increase In Supplies

26-Mar COS |NEXT 1. I Truly Believe That Cosmetology As A Profession Should Be Allowed To Expand Its Scope Of Practice And
Absorb Barbering. Clearly Barbering As A Stand-Alone Profession Is In Decline. While | Know This Will Require
Some Extensive Negotiations (As Well As Dealing With Some Very Passionate Feelings), | Truly Think Such A
Combination Is both Inevitable And Will In The Long Run Be In The Best Interest For Clients.

23-Mar COS |NEXT Credit Hour Verses Clock Hour distance Learning (Hybrid Courses)Internships adding New Courses I.E. Cross-
Over (Class A Barber To Cosmetology Operator, Cosmetology Instructor:500 Hours (One Year Experience),

9-Apr COS |WELL Better Wait Time On Customer Service Calls - Easier To Get Through On Phone Lines




9-Apr COS |(WELL Ease Of Scheduling / Taking Exams
9-Apr COS |WELL Facebook Page / Web Site
9-Apr COS |(WELL Field Staff Helpful (Willingness To Be A Part Of Solution)
9-Apr COS |WELL Good Customer Service In Call Center - Helpful/Responsive
9-Apr COS |(WELL Outstanding Staff
9-Apr COS |WELL Plain Talk/Language Initiative
9-Apr COS |(WELL Responsiveness Of Psi To Testing Concerns
9-Apr COS |WELL Rules Simplification (TDLR's Willingness To Step Back From Unnecessary Rules)
9-Apr COS |(WELL Shears Program Staff Response Time Excellent
9-Apr COS |WELL Test Sites
9-Apr COS |WELL Timeliness Of License Issuance
12-Apr COS |WELL Easier To Renew Lic. Now.
11-Apr COS |(WELL I'M Privy To What Happens In Schools More So Than Salons. It Appears That The Agency Is Making
An Effort To Gain Understanding In The Broad Scope Of Cosmetology And Related Fields. For The
Most Part I've Had Exceptionally Good Support In Working Through Various Issues; And I've
Encountered A Few People That Weren't Having A Good Day.
11-Apr COS |(WELL Very Helpful
11-Apr COS |WELL Well??? | Don't See Inspectors Like When Cosmetology Was Not Involved In The Plumbing Etc.
Licensing. | Guess Most Would Call That Well Because They Don't Have To Worry As Much About
Keeping Things Sanitized Because They Can Do It By Taking A Class Every 2 Yrs And Not Having
Anyone Coming On A Surprise Visit Very Often Anymore.
11-Apr COS |WELL Customer Protection And Disease Control.
11-Apr COS |(WELL The Development Of The TDLR Website Is Become Great Tool For Industry Communication. There
Was A Time When There Was No Communication At All. Only Monthly State Board Inspections And
Yearly Renewals. Now If A Person Is Computer Smart, They Can Keep Industry Informed. All Salons
Should Be Required Have A Copy Of Our Rules And Regulations Handbook And Online TDLR
Available For Knowledge And Communication. Email Communication Is Great. Everyone Should
Connect With The TDLR Website Via Email!
10-Apr COS |(WELL Not Much!!!inwith The Economy And So Many Out Of Jobs And The Salon Jobs Limited Unless
You Want To Work For A "Chop Shop" Such As Supercuts, Having To Pay For A Booth Rental And A
Cosmetology License Is Nuts. It Should Go Back To Only Having To Pay For One License Period. | Am
Semi Retired Now Because | Refuse To Pay For A Booth Rental Because The Rules For Booth Rental
Are The Same As Cosmetology. The Only Reason You Are Making Both Is To Suck More Money Out
Of Us. Hairdressers Are The Least Paid Of Any Job Period.
10-Apr COS |WELL Keeping Me Informed About What Is Going On With Rules And Recent Changes




10-Apr COS |(WELL Emailing
10-Apr COS |WELL Made Written Harder
10-Apr COS |(WELL Staying On Top Of Fraudulent Testing And getting People Licensed.
10-Apr COS |WELL Nail Tech
9-Apr COS |(WELL | Like The Way You Do Things | Feel Like If We Have Questions You Are Just A Phone Call Away, |
Just Wish We Could Get The Phone Call Answered Quickly, But Even That Is Understandable.
9-Apr COS |WELL Keeping Us Aware Of The Changes Through E Mail
8-Apr COS |(WELL The Time Of License Renovation Is Excellent (In Less Than A Week | Received The New One), And
Your Internet Page Too.
8-Apr COS |WELL Getting Out Rule Changes In A Timely Manner
7-Apr COS |WELL Getting Licensed Issued In A Timely Manner.
6-Apr COS |(WELL Email Updates
6-Apr COS |WELL The Updates Are Helpful On Certain Things
5-Apr COS |(WELL Your Site.
5-Apr COS |WELL I Enjoy Not Having To Do As Many Continued Ed. Classes And The Fee To Renewal My License.
5-Apr COS |WELL Updating Site.
5-Apr COS |WELL Making The Website User Friendly.
5-Apr COS |WELL Renewal Of Licenses Is Much Easier Now. l.e. Online. And The Attention To Infection Control Is Getting
Better.
4-Apr COS |WELL Communication Has Improved With The Internet.
4-Apr COS |WELL Sending Updates Via Email
4-Apr COS |WELL Hard To Tell
4-Apr COS |WELL I Love Our Inspector She Is Awesome.....
4-Apr COS |WELL Working Together In Groups To "Polish” The Rules For All Of Us.
4-Apr COS |(WELL The Shears Program Is Very Good. There Are Just A Few Things That Might Be Better.
4-Apr COS |WELL Keeping Needed Information Readily Available
4-Apr COS |(WELL The Continuing Education Is Good. Don't Cut It Down, People Hate To Do The Training, But It Is The
Only Way To Get Them Going. | Thought 12 Hours Were Going To Be Great, But It Cut Down To 4.
4-Apr COS |WELL Charging a lot Of Money To Renew Licenses
3-Apr COS |(WELL The Email Updates, Facebook Updates, Reasonable Rules & Regulations
3-Apr COS |WELL Everything That | Can See.
3-Apr COS |WELL Perfect




3-Apr COS |(WELL Constant Review Of Our Rules And Regulations
3-Apr COS |WELL Everything
3-Apr COS [WELL Collecting Money.
3-Apr COS |WELL Able To Provide Information What | Needed To Do To Renew My License And Also Providing Me Email
On What In Going On, That Allow People To Know About The Changes And To Have Input On Decision
Making.
2-Apr COS |(WELL TDLR Is Great And Sending Me Messages When The Board Will Be Meeting And Where It Will Take
Place. It Is Unfortunate That I, Lorena Vega Do Not Live In Austin To Hear And Address The Changes
That Occurred With The Cosmetology Instructors Course.
2-Apr COS |(WELL Informing In A Timely Way
2-Apr COS |(WELL TDLR Is Doing A Great Job Of Assisting The Student In Being Eligible To Take Their License Exams In
A Timely Fashion. Very Good At Posting Updates On Website And Sending E-Mail Notifications. The
Website Is Very Informative And Fairly Easy To Navigate. Thank-You.
1-Apr COS |WELL Sanitation
1-Apr COS |WELL On Line Classes.
1-Apr COS |WELL | Like To Do And Doing Well Natural Skincare Treatments Special Mature Skin Types. Also Reflexology
Massages On Face Head Shoulder Arms And Foot, And | Do Well. | Like To Give Nutrition Advice And
For Home Care On Skincare Products .| Like To Sell Too.
1-Apr COS |(WELL You Have More People Answering Phones, So Now We Only Have To Wait 15 Minutes Compared To
The 20 Or More Before.
1-Apr COS |(WELL The Email Communication Has Been Clear And Easy To Understand.
1-Apr COS |(WELL | Like How Quickly You Respond To My Emails. | Also Like That You Take Our Opinions Into
Consideration.
31-Mar COS |WELL No Complaints.
31-Mar COS |(WELL Very Good Information.
31-Mar COS |(WELL Inspections
31-Mar COS |(WELL Cont. Eduction, Posting Of New Rules
31-Mar COS |WELL Written Revision Of Exam Increase Of Theory Related Aspects
31-Mar COS |(WELL The TDLR Is Very Well At Communication. - Always Receive My Notifications Of The Expiration Of My
License On Time.
31-Mar COS |(WELL | Believe That You Are On Top Of Those Nail Salons That Fail To Follow The Rules And Regulations
That Protect Us And The People We Service.
30-Mar COS |(WELL Keeping Stylist Informed. Trying To Improve Sanitation Issues With Nail Tech's
30-Mar COS |WELL Easy Application And Processing Time Is Fast.
30-Mar COS |WELL Notifying Us Of Changes




30-Mar COS |(WELL I Just Received My TDLR License. The Information Provided To Pay The Reciprocity Fee Was Easily
Accessible Via The Website.

30-Mar COS (WELL Responding To Questions/Resolving Issues Expediently/CE hour Modifications/Meetings For Answering
Questions Or Clarification

30-Mar COS |WELL Yes

30-Mar COS |WELL Online Renewal And Continuing Education Hours Are Made Simple.

30-Mar COS |WELL License Renewals Are Well Explained And Easy.

30-Mar COS |WELL Have The Renewal Process Online

30-Mar COS |WELL | Like The Attention To Detail For Practical And Written Exams.

30-Mar COS |WELL Yes

29-Mar COS |(WELL Nice To Do Hours, But The Program Needs Change, | Been License For 28 Yrs And Doing It Every Two
Yrs Is A Waste Of Money For Me. Maybe More The Time To Five Yrs Instead Of Two, Not Much
Changes In The Way Things Have Been Done So Why The Hours. On The Other Hand For A Less
Experience Person Maybe It's Ok To Test That Often.

29-Mar COS |(WELL Speed And Timing Of Testers. Making Sure The Schools Are Following The Guidelines. Online Support.

29-Mar COS |(WELL Everything

29-Mar COS |(WELL Keep Inspect To Keep The Beauty Salon Clean

29-Mar COS |WELL Not Sure

29-Mar COS |WELL Email Notifications Are In A Timely Manner, | Don't Feel Overburdened With Emails.

29-Mar COS |WELL Online Service Is Good

29-Mar COS |WELL Keep Update.

29-Mar COS |WELL Ok

29-Mar COS |WELL I Receive Frequent E-Mails About What's Going On, | Appreciate That.

29-Mar COS |(WELL Notices Of Changes Are Good And The New Larger Print Rule Book Is Great.

29-Mar COS |(WELL Everything

29-Mar COS |(WELL Responding To Questions Thru Emails Keeping Us Up To Date On New Rules Through Facebook.

29-Mar COS |(WELL Keeping The Website Up-To-Date

29-Mar COS |WELL Having Lots Of Meetings

29-Mar COS |(WELL Most Of What You Are Doing Is Good...

29-Mar COS |WELL | Like Being Able To Take My Classes Online. | Have Minor Panic Attacks And Don't Do Well In A
Classroom Setting.

29-Mar COS |WELL Making Stylist Nervous! Different Inspectors Have Different Rules For Violation’s.




29-Mar COS |(WELL The Continued Requirements For Sanitation With All The Cosmetology Fields. Requiring Sanitation
During Practical Testing Assures That At One Point Within The Education, The Student Knows When
And How To Accomplish Sanitation. Please Keep The CEU's.

28-Mar COS |WELL Making It More Difficult To Be In Business

28-Mar COS |(WELL Changing The Way Teaching Can Be Accomplished And Looking To The Future.

28-Mar COS |(WELL Very Helpful Over Phone, Getting Renewals In A Timely Manner.

28-Mar COS |(WELL | Like The Fact That You Have Come Up In Technology. | Like The Up Dates, | Love The Fact That The
Tests Are In So Many Locations. | Like That You Have Availability To Answer Questions

28-Mar COS |(WELL | Like That You Are Changing The Rules To Be Useful To The Practice. It Is Important To Ask For Our
Participation And In Put. | Think That The Focus An Sanitation And Surveillance Of The Rules Is Great.

28-Mar COS |WELL Notices

28-Mar COS |WELL Constantly Changing The Rules And Laws! Not Necessarily The Best Changes But They Are Doing
Well Changing All The Time!

28-Mar COS |WELL It Is Difficult To Say Because Things Change Before Any Thing Is Corrected Or By The Time We Hear
About Changes

28-Mar COS |WELL Info

28-Mar COS |WELL Trying To Remove Unlicensed Workers / Finding Illegal Products Mma /

28-Mar COS |WELL Website Is Good And Relatively Easy. Supplies Info Needed. Like Being Able To Check Licenses,
Renew, Order Book, Things We Used To Do By Mail.

28-Mar COS |WELL Almost Everything

28-Mar COS |WELL Cleanliness Rules

28-Mar COS |WELL Services On Line, News And Information About Continuing Education

28-Mar COS |(WELL You Have Inspectors That Are Not Cosmetologists. You Seem To Be Trying To Completely Destroy The
Industry That | Have Always Been Proud Of. | Went Out Of Business Because You Became So Difficult.
I Am Afraid To Move And It's Not Fun Anymore.

28-Mar COS |WELL Testing Process

28-Mar COS |(WELL | Don’t Won't Said The You Don’t Do Well ,| Works For More Then 16 Years On The Beauty Business
And This Business Going Bed If You Don't Do Something We Going To Has A Lots Of .

28-Mar COS |WELL So Far Everything Is Great.

28-Mar COS |(WELL Everything

28-Mar COS |(WELL Updating Rules And Regulations To Meet The Changing Needs In The Cosmetology Field.




28-Mar COS |(WELL Everything So Far... | Have Not Been Licensed Long. | Like The Fact That My License Was Sent To Me
Within 2 Weeks Of Sending In The Form And Money, | Was Hearing From Other Stylists That It Would
Take Up To 6 Weeks.

28-Mar COS |WELL Keeping Website Up To Date On New Laws And Procedures.

28-Mar COS |(WELL Informing Texas Cosmetologists With Up To Date Information About Licensing Procedures, Laws And
Other Aspects That Effect Them As Licensed Texas Cosmetologists.

28-Mar COS |(WELL | Really Like To Get The E-Mails Updating Status On Changing Requirements In My Field.

28-Mar COS |WELL On The Continuing Education Hours We Have To Carry.

28-Mar COS |(WELL Sending Licenses Quickly

28-Mar COS |(WELL Notifications

28-Mar COS |(WELL I'M Really Not Aware Of You Except For Visits And Paying You.

28-Mar COS |WELL Keeping Me Informed With Emails.

28-Mar COS |(WELL Time Involved In Processing Continuing Education And Licensure Renewals

28-Mar COS |WELL Communicating Rule Changes & Information Pertinent To Licenses

28-Mar COS |WELL Updated Meeting, Hours, Amendments

28-Mar COS |WELL Ability To Pay Online; Great Communication Via E-Mail And Presence At Trade Shows; Good
Information On Website

28-Mar COS |(WELL It Is Impossible To Do CE'’s On-Line With All The Different Places On The Computer. Each On-Line
Place Expects Something Different. Why Can't We Get Our CE’s Through The Beauty Schools Or The
Beauty Supplies As Before? Getting Licenses Are Easy To Renew, But You Need To Stick With Either
4Hours Or 6 Hours. If You Got You Renewed License When It Was 4Hours CE’s It Is The Luck Of The
Draw In Your Favor That Was Great Now You Need 6 Hours. What Happened Over The Last 30 Years
When No One Had CE’s?

28-Mar COS |WELL Busting Asian Nail Salons

27-Mar COS |(WELL Keeping Me Posted On New Rules.

27-Mar COS |(WELL Start Up Inspections

27-Mar COS |WELL Understanding The Needs

27-Mar COS |WELL Staying On Top Of The Sanitation. You Have Really Helpful People To Answer Any Question | May
Have

27-Mar COS |WELL Quick Response To Email Good Communication Of New Laws And Rules

27-Mar COS |WELL Yes




27-Mar COS |(WELL I Am A Cosmetology Instructor At A High School And | Really Like The Changes That Are Being Made. |
Like The Fact That The Clocked Hours Are Changing To Credit Hours, And | Like That The Minimum
Number Of Practical Applications Have Been Removed. | Seem To Have More Time To Focus On The
Little Things That Need To Be Fine Tuned In The Students Work, Instead Of Worrying About How Many
Times They Are Doing Something. | Think That These Kind Of Decisions Will Make A Tremendous
Difference In My Classroom.

27-Mar COS |(WELL Ease Of Renewing License And Information Availability

27-Mar COS |WELL Listening And Making Changes To Help Small Businesses.

27-Mar COS |(WELL Taking People's Money For Licensing. In fact, Really U Make Us Duel License, Cosmetologists & Booth
Rental License, So You Get Double The Money From Us.

27-Mar COS |WELL Organization, Communication, Website, Testing

27-Mar COS |WELL Informing ,Keeping Us Up To Date

27-Mar COS |(WELL | Like That Everything Is Online Now.

27-Mar COS |WELL Keeping In-Touch With Licensees, Regular And Frequent Up-Dates...Especially On Continuing
Education Courses And New Rules And Regulations. Your Format Is Very Clear And Easy To Read.

27-Mar COS |(WELL 1. Shears Has Been A Major Asset To The School Programs. Life Has Been Wonderful Because Of The
Ease Of The Online Student Enrollment Process, Being Able To Contact TDLR And Receive Answers In
A Timely Manner And Then The Overall Process Of Access To Student Records, Etc. 2. Also The
Speed At Which A Student Can Test For Board Now Is Wonderful. 3. Being Able To Move To The
Credit System Is Going To Be Awesome. We Are So Excited And Feel That We Can Perform Our Jobs
Better And Be Able To Concentrate On Our Work Instead Of Dealing With Students Wanting To Check
Their Time, Or Figure Their Date Of Graduation, Or Failed To Clock In.

27-Mar COS |(WELL Doing Well With Email Updates

27-Mar COS |(WELL Great Online Access To Check On Licensees. Inspectors Seem More Knowledgeable Than In The Past.

27-Mar COS |WELL Not Much

27-Mar COS |WELL Seems Ok

27-Mar COS |(WELL Your Inspections Work Well. Overseeing The Teaching Programs Also Works Well.

27-Mar COS [WELL Reaching Out More For Information

27-Mar COS |WELL | Enjoy Receiving Notifications

27-Mar COS |(WELL Promptness With Licensing In All Areas

27-Mar COS |(WELL Very Good To Have A Website

27-Mar COS [WELL Informing People On Line Of Changes

27-Mar COS |WELL Law, Regulation




27-Mar COS |(WELL You're Very Prompt In Sending Potential Licensees Necessary Materials/

27-Mar COS |WELL Renewal Online

27-Mar COS |(WELL Keeping The Industry Informed About Changes.

27-Mar COS |WELL Inspections

27-Mar COS |(WELL The Shears Program For Our School Is Good.

27-Mar COS |(WELL A More Centralized Data Base

27-Mar COS |WELL Keeping Up With The Computer-Age And Making Renewing My License Easier.

27-Mar COS |WELL Pretty Good. | Like That You Are Tougher On Nail Salons And That You Implemented Some CE
Regulation. | Think That The CE Hours Should Be Concentrated On Changes Made To Regulations

27-Mar COS |(WELL Adding Courses To Keep Up With The Times.

27-Mar COS |WELL Frequent Posting Of New Updated Rules

27-Mar COS |(WELL Making New Changes

27-Mar COS |(WELL | Like The Updates | Receive Via Email And On Facebook.

27-Mar COS |(WELL | Really Like Be Able To Enter Hours Etc. On The Computer.

27-Mar COS |WELL | Like The New Website But | Found It Very Difficult On How To Order A Rules Book

27-Mar COS |(WELL You Are Getting The Licenses Out Fast.

27-Mar COS |WELL You Give Us Information Well

27-Mar COS |(WELL Nothing

27-Mar COS |WELL I've Only Come In Contact With TDLR When Taking My Tests. As Well As When | Renewed My License
For The First Time. So Far, So Good.

27-Mar COS |WELL Easy Access To Licensure Information Via Internet Site

27-Mar COS |(WELL Check On Un-Licensed Individuals In All Profession

27-Mar COS |WELL Providing Information And Updates

27-Mar COS |(WELL Continuing Education

27-Mar COS |WELL Mailing New License Out Quickly. Requiring Continuing Education.

27-Mar COS |(WELL | Think You Are Doing Fine Educating And Keeping Us Aware Of Safety Habit.

27-Mar COS |WELL A Long Time Ago When | Took The State Board Exam, | Thought It Was Well Executed.

27-Mar COS |(WELL Any Contact That | Have Had With TDLR Has Been Good. They Help Me Via Email To Understand Or
To Clarify Rules. They Helped Me To Find Answers To Starting My Salon.

27-Mar COS |(WELL Online Web Page Has Been Very Helpful, | Like Being Able To Renew My License On Line, And
Download Documents | Need.

27-Mar COS |(WELL Emails With Updates.

27-Mar COS |(WELL Nothing.




27-Mar COS |(WELL The Time Span Involved In Issuing Of Licenses After Testing And Payment Of Fees Has Improved.

27-Mar COS |(WELL | Think You Are Doing Well That You Do The Survey And Let More Involved The Professional
Background People Get Involved! | Think We Can Do It Better For Everyone For The Clients Safer And
For Us Better As Well!

27-Mar COS |(WELL You Are Answering Questions On Your Facebook Page Fast!

27-Mar COS |(WELL The Csr's Are Very Knowledgeable

27-Mar COS |WELL Informing Us Of Meetings And Agendas | We Would Like To Attend.

27-Mar COS |WELL Great Social Media Efforts.

27-Mar COS |WELL Nothing. Your Customer Service Is A Nightmare. | Have A Unfortunate Experience With You. | Recently
Sent In A Money Order For $53. For | Thought Was For Eyelash Extensionist License. And It Was
Returned But With Your Endorsement. So | Returned It With A Explanation And Asked For Another
Check. No Way! You Sent Me The Original Money Order With A Endorsement Cancelled Stamped On
The Back. Now No One Wants To Cash/Deposit It. It's Useless.

27-Mar COS |WELL Renewals

27-Mar COS |(WELL Trying To Watch Out For Public Safety

27-Mar COS |(WELL Communication With Licensee, Protecting Public From Disease, Upholding Our Laws.

27-Mar COS |WELL Online Service

27-Mar COS |WELL Getting License Quickly To Us

27-Mar COS |(WELL Fine | Think, I'M Usually Able To Make Contact When Needed & | Normally Receive Quick Turnaround
Service...l.E. Email Replies.

27-Mar COS |WELL Inspecting Salons

27-Mar COS |WELL Online Renewals

27-Mar COS |(WELL Payment Process. Communication.

27-Mar COS |(WELL When A State board Representative Comes In They Are Professional And Do A Good Job Of
Inspection.

27-Mar COS |WELL Letting Us Know About All Changes And Meetings Planned

27-Mar COS |WELL Communication

27-Mar COS |WELL Grandfathering

27-Mar COS |WELL Making Laws

27-Mar COS |WELL The Website Is Easy To Use For License Renewal.

27-Mar COS |WELL Communication

27-Mar COS |(WELL I Am Pleased With The Fact That We Have To Take Our Continuing Education.

27-Mar COS |WELL Hair Cuts




27-Mar COS |(WELL Bad Habits. Lazy To Pick Up The Phone Calls.

27-Mar COS |WELL Moving With The Advances In Technology

27-Mar COS |(WELL I Received My License Quickly, After Applying.

27-Mar COS |WELL | Find The License To Be Better Looking.

27-Mar COS |(WELL Online Expansion

27-Mar COS |(WELL Good That There Is Continuing Education? Always Have That

27-Mar COS |WELL | Like That We Have To Take Continuing Education.

27-Mar COS |WELL Contact And Communication

27-Mar COS |(WELL Everything's Good

27-Mar COS |(WELL Service Is Great Overall. The Online Class Renewal Is Excellent. The Issue Of The License Is Fast.
Communication Is Great.

27-Mar COS |WELL | Love Being Able To Renew On Line.

27-Mar COS |WELL Ok

27-Mar COS |WELL Letting Us Know What Is Going On.

27-Mar COS |WELL Adapting To The Current Times And Trends.

27-Mar COS |WELL Very Little

27-Mar COS |WELL Communication

27-Mar COS [(WELL Good

27-Mar COS |(WELL Inspections

27-Mar COS |WELL Easy To Apply For And/or Renew License

27-Mar COS |(WELL Rules And Regulations

27-Mar COS |WELL Testing, Information On New Laws

27-Mar COS |(WELL Very Informative On Updates Of Services & Laws Or Rules That Are Amended & Meetings Of The
Board & Reminders Of Renewals On Licensing.

27-Mar COS |(WELL Requiring Continuing Education For Licensed Professionals Was A Must.

27-Mar COS |(WELL The Process To Get The License Is Easy

27-Mar COS |WELL On Line Renew

27-Mar COS |WELL Notifications

27-Mar COS |(WELL Online Communication, License Renewal Very Fast, Continued Education Documentation,

27-Mar COS |(WELL Helping To Keep Track Of Students Hours, Inspections

27-Mar COS |(WELL Continued Education For The Industry To Renew Their License. Cleaning Up The Salons And Holding
Them Accountable For Not Following The Sanitation Laws.

27-Mar COS |(WELL Emailing Updates

27-Mar COS |WELL Making Stylists Go To More Classes And Get More Educated.

27-Mar COS |(WELL Setting Standard On Sanitation.




27-Mar COS |(WELL The Inspection Process Is Okay.

27-Mar COS |WELL Keeping Current Updates Available To The License Holders For Their Profession.

27-Mar COS |(WELL Surveyor Is Very Friendly And Helpful.(Sandra)

27-Mar COS |WELL Letting Everyone Know About New Rules And Regulations

27-Mar COS |(WELL I Love The Information Y'All Send Thru Email. Classes For Renewal Are Pretty Easily Navigational And
Convenient.

27-Mar COS (WELL | Had A Very Good Experience Applying Online For My Renewal Last Month. It Used To Be A Lot More
Trouble When We Had To Find A Place To Take Our Continuing Education Classes. Now It's So Easy
To Do It Online.

27-Mar COS |(WELL Sending Things Out Faster

27-Mar COS |WELL Response Time Has Speeded Up.

27-Mar COS |WELL Easier And Convenient To Renew Licenses Online. Online Continuing Ed. Classes Are More
Convenient And Economical.

27-Mar COS |WELL Continue Ed.

27-Mar COS |(WELL Cracking Down On lllegal Activity In Nail Salons And Spas, Making It Safer For Customers Getting
Pedicures, People Are Freaked By The Spread Of Disease And Are Refraining From Getting Services
Due To Certain Businesses Taking Shortcuts!

26-Mar COS |WELL | Love The Email Updates On Amendments To Our Rules And Regs That We Receive.

26-Mar COS |(WELL Changing Policy For Renewal Period.

26-Mar COS |WELL Contiuning. Education...I Think Its The Best Thing For All Cosmetologists.

26-Mar COS |(WELL Making Sure That People Keep Their License Current.

26-Mar COS |(WELL The Email Updates

26-Mar COS |(WELL Keeping Us Informed

26-Mar COS |WELL My Inspector Is A Really Great Person. Always Ready To Explain And Correct With Info About Laws,
Etc.

26-Mar COS |WELL Becoming More Updated In Technology And Terminology, As Well As Identifying Pertinent Items On
Exams

26-Mar COS |WELL Testing Is Good

26-Mar COS |WELL No

26-Mar COS |WELL Sending Out Notices About Updates And Changes To The Law Are Helpful.

26-Mar COS |WELL Responding Quickly To License Renewal

26-Mar COS |WELL The Online Updates.

26-Mar COS |(WELL Changing Some Of The Ridiculous Sanitation Laws,

26-Mar COS |(WELL Informing Over The Internet




26-Mar COS |(WELL Everything That You Have Done As Far As Extended The Expiration Date Of Licensee Is Great This
Helps Those That May Be Having A Hardship Of Some Kind.

26-Mar COS |WELL Notifying

26-Mar COS |WELL Making It Easy To Follow Up On New Rules And Regulations. Easy To Renew Licenses As Well As CE

26-Mar COS |(WELL You Are Doing Great Job.

26-Mar COS |(WELL | Really Enjoy The Fact That We Can Conduct Business Via Email. The Fact That One Is Able
Troubleshoot Questions And Answers.

26-Mar COS |(WELL | Believe That It Has Improved Drastically, Especially Now That We Can Register Students, Post Hours,
And Drop Students Online.

26-Mar COS |(WELL Everything!!! Reducing Paperwork!!! Great Customer Service!!!! Super Quick Response Time On
Communication!!!

26-Mar COS |WELL Online Website

26-Mar COS |WELL Keeping The CE Courses Is Good Because Of The Need To Be Abreast On All Newest Issues
Concerning Sanitation Especially!!

26-Mar COS |WELL Involving The Public.

26-Mar COS |(WELL Staff Is Very Friendly And Office Is Easy To Locate

26-Mar COS |WELL Very Prompt On Returning License, With Name Change!

26-Mar COS (WELL Great Communication On All The Changes That Are Taking Place Or That Are About To Take Place.
There Is No Such Thing As Over Communication.

26-Mar COS |(WELL The Online Posting Of Hours Is A Great Tool. The Communication With The Department Has Improved
And Become a lot Easier.

26-Mar COS [WELL The Email Updates Are Great.

26-Mar COS |WELL Love That If We Are A Non Practicing Cosmetologist That We Do Not Have To Do The Whole 2 Year
Test.

26-Mar COS |(WELL Keeping Updates On Changes.

26-Mar COS |WELL You Have Answered My Questions And In A Timely Manner.

26-Mar COS |WELL | Believe That You Are Trying To Better The Laws And Regulations.

26-Mar COS |(WELL Keeping The Public Safe By Sanitation

26-Mar COS |WELL Communication

26-Mar COS |(WELL | See So Bad And Some Good But In My Line Of Work We Need Some One That Has Worked In This
Field Not Someone That Holds A Different Kind But Can Read A Code Book We All Can Read Code
Book My Husband Has A Electrical License And | Read His Code Book But Would Not Say | Can Go
Out And Do Electrical Expectation

26-Mar COS |WELL Answering Questions.




26-Mar COS |(WELL | Appreciate That When Renewing A License That It Takes A Lot Less Time Than It Did When | First
Applied.

26-Mar COS |WELL Inspections

26-Mar COS |WELL Keeping Us Posted On Everything New

26-Mar COS |(WELL Todo Esta Muy Bien, Agregando Mas Leyes O Reglas, Bueno Es Para Hacernos Mas Responsables Y
Trabajar Mas Legalmente Pero, Y Los Que No Tienen Lic? Que?

26-Mar COS |(WELL Asking For Input From The Industry Is A Great Plus. Shears Is So Easy For Me To Use. My Questions
That | Email You Are Answered Quickly.

26-Mar COS |(WELL Getting Information Out.

26-Mar COS |WELL Keeping Us Informed.

26-Mar COS |WELL Keeping Us Informed

26-Mar COS |WELL Network, Lesson Online, Tea Lesson Teaks Online.....

26-Mar COS |(WELL Emailing And Keeping In Constant Electronic Contact

26-Mar COS |WELL I Am Really Happy With The Fast Response That | Get When | Call Or E-Mail For Information.

26-Mar COS |WELL Give Information About TDLR

26-Mar COS |WELL Nothing!

26-Mar COS |(WELL Allowing People To See Into The Administration Portion; Sharing New Information.

26-Mar COS |(WELL Shears Reporting System, Great Time Saver! Enforcement Dept. And Schools Dept. Are Ok!

26-Mar COS |(WELL The On Line Paying For License

26-Mar COS |WELL Renewal Online Is A Big Help For Many People. Quick Turn Around On Renewal Licenses.

26-Mar COS |(WELL On Line Support

26-Mar COS |(WELL Managing The Web Page And Giving Quick Responses To Questions

26-Mar COS |(WELL Updating Frequently!

26-Mar COS |WELL | Like The Fact That It Is Now A Requirement For Continued Ed. Courses/Hours For License Renewals.

26-Mar COS |WELL Online Access Is Wonderful!

26-Mar COS |(WELL Many Things Are Going Much Better Since TDLR Took Over Operations From The Texas Cosmetology
Commission. | Have Not Experienced Any Problems With TDLR And | Try Hard Not To Have Any. The
Best Thing You Are Doing Is Providing Lines Of Communication Through The Internet. When | Have
Access To Prompt Communication Regarding Changes And Updates Via E-Mail, It Helps Me Adjust To
Any Changes. | Find Your Inspectors To Be Fair And Informative As Well.

26-Mar COS |(WELL | Think That It Is Very Helpful That You Require The Purchase Of The Texas Cosmetology Laws And

Rules Book. | Also Appreciate The Helpful Forms, Etc. That Are Made Available Online For Easy
Access.




26-Mar COS |(WELL | Like Your Website And The Fact That | Have My Emails Answered Quickly.

26-Mar COS |WELL | Like That | Received The TDLR Cosmetology License Handbook So Quick

26-Mar COS |(WELL You Are Doing A Great Job.

26-Mar COS |WELL Inspections, Are Going Ok., | Think There Are Some Things That Can Be Done Better, More Accurate,
Maybe Not Pass The Buck So Much.

26-Mar COS |WELL Ok

26-Mar COS |WELL Continuing To Create New Laws That Pertain To The Industry For Today.

26-Mar COS |WELL | Love The Website. Everything Is So Much Quicker And Easier

26-Mar COS |(WELL Getting Back To Us In A Timely Manner.

26-Mar COS |WELL Communications Quick Turn Around On Renewals

26-Mar COS |(WELL So Far Everything

26-Mar COS |WELL Getting Better About Renewing Online. The Email Communication Is Good As Well.

26-Mar COS |(WELL Information Sharing

26-Mar COS |(WELL I Always Get Through To A Rep When | Call In And They Always Have Good Phone Etiquette. When |
Renew Online For Either Of My Licenses....Operator Or Instructor Or Salon, | Get The License Quickly

26-Mar COS |(WELL Most Everything.

26-Mar COS |WELL Communicating With The Licensees.

26-Mar COS |WELL The Continuing Classes For Sanitation Is A Must For All Shop And Beauticians.

26-Mar COS |WELL | Like When | Email Something, | Get A Response Quickly!

26-Mar COS |(WELL Letting Us Know About What Is Going On And Asking For Our Input

26-Mar COS |WELL Communication Is Always Available At All Times.

26-Mar COS |(WELL The Emails

26-Mar COS |WELL I Am Not Sure. | Am So Upset About This New Law

26-Mar COS |WELL Don't Know Yet. Just Became Licensed.

26-Mar COS [(WELL Informing Me On All The Updates And Events

26-Mar COS |(WELL You're Not Really Doing Much Of Anything

26-Mar COS |WELL Communication

26-Mar COS |(WELL Phone Calls Are Answered And Very Helpful

26-Mar COS |(WELL Shears Is Great. Listening For Needs In Our Industry From All Areas Such As Operators Behind The
Chair, Instructors In Private Schools As Well As Public Schools, And The Public We Serve. | Feel TDLR
Is The Best Thing That Happened To The Cosmetology Industry.

26-Mar COS |(WELL The Online Access To Information Is Great. You Have Always Taken The Time To Meet With Anyone

Who Has Challenges Or Concerns. And It Seems To Me You Listen To Feedback




26-Mar COS |WELL The On Lines Classes Are Wonderful. The Results Are Faster Turn Around For Licenses. It Is Great.

24-Mar COS |WELL The Ease And Convenience Of The Online

24-Mar COS |WELL Website Easy To Access And Find Answers

24-Mar COS |(WELL Providing Online Renewals

24-Mar COS |(WELL Keeping Us Updated

24-Mar COS |(WELL Yes, | Really Like The Facebook Site You Have. | Tell Everybody You Guys Are Quick To Answers To
Us.

24-Mar COS |(WELL You Keep The E-Mails Coming To Keep Us Informed Of Upcoming Meetings.

24-Mar COS |(WELL Shortening Continue Education Hours

23-Mar COS |(WELL The TDLR Program Has A Done A Great Job In Trying To Keep Hairdressers Informed By Starting A
Facebook Page And E-Mails. Without TDLR Total Disregard Of Health Standards Would Happen. |
Appreciate The Ease Of Going On Line And Finding Out Information On Line.

23-Mar COS |(WELL Responding Back To Questions On Your Facebook Page And Giving Easy To Understand
Explanations.

23-Mar COS |WELL Communication. The Facebook Updates And Emails Are Helpful. Though | Haven't Had To Post A
Comment Or Question, | Have Been Impressed To See The Department Responding To The
Comments From Others.

23-Mar COS |WELL Love The Social Site Get Some Great Information Here

23-Mar COS |WELL Notification Of Upcoming Issues And Results Of New Decisions And Licensing Information Relating To
Cosmetology

23-Mar COS |WELL Telephone Waiting Is Shorter.

23-Mar COS |(WELL New Rules And Regulations Better Reflect The Actual Day To Day Workings Of The Cosmetology
Industry.

26-Mar Cos |WELL You Are Doing The Best You Can, In Regulations And Sterilization... Great Job ...

26-Mar COS |WELL | Have Been Impressed With How Well The Cosmetology Group Within TDLR Seems To Listen To Its
Constituents. Have Seen Other State Boards That Said They Wanted Input But Then Acted As Though It Did Not
Matter What Was shared.

23-Mar COS |WELL Customer Service- Very Accommodating, | Appreciate That The Commission Listens




