
11-Apr SCP BETTER Disseminate Form/Policy Changes To The Licensees Through Emails.
5-Apr SCP BETTER Nothing That I Know Of

30-Mar SCP BETTER Enforcement, There Are To Many People Doing Business That Are Unlicensed
29-Mar SCP BETTER More Enforcment On Unlicensed Companys Doing Contrating In All Trades. Checking Individuals From 

Out Of State With Licenses That Never Are In Texas And Are Bringing In Supplies From Out Of State 
Which They Do Not Pay Taxs In Texas. Require Out Of State License Holder To Provide Proof That 
They Have Been In The Texas Office One Day A Week At Least For Every Week Before Renewing 
There Licenses As Many Are Never In The Office In Texas As Required. Stop San Antonio From 
Issueing There Own Trade License Without A State Trade License. Monitor Online Sites Ie Craigslist 
For Unlicensed Ads.

27-Mar SCP BETTER Continuing "Education" Is An Expensive, Time-Consuming Joke Geared To About 6Th Grade. It Should 
Be Reserved As Punishment For Infraction Of Rules.

27-Mar SCP BETTER Make Website Easier To Navigate
27-Mar SCP BETTER Enforce Laws That Are Already In Place And Do Not Create New Laws. We Are Already Over 

Regulated As It Is. Task Force Should Concentrate On Non-Licensed Activity First. There Is Still A Lot 
Of Non-Licensed Activity Going On.

27-Mar SCP BETTER Keep The E-Tag Database Running.
26-Mar SCP BETTER No Complaints.
26-Mar SCP BETTER Require Licenses To Be Issued To People Who Service And/ Or Install Boilers And Their Parts.It Is 

Illogical That A Pressure Vessel Can Be Serviced By Anyone.
26-Mar SCP BETTER Enforcement
26-Mar SCP BETTER 1. Reply To Our Correspondence In A Timely Manner. 2. Remove The Enormous Finacial Burden On 

Small Businesses Which Are Providing Valuable Services To Texas Citizens. (Please See Copy Of Our 
March 12, 2012 Letter To Commissioner Frank Denton, Et Al, This Will Give You An Overview Of The 
Serious Problems Facing Us In Complying To Your Service Warranty Provider Regulations. (See 
Attached Copy Of Our March 12, 2012 Letter Of Which We Have Not Received A Reply At This 
Writing.)

26-Mar SCP BETTER It Is Hard To Get An Actual Person On The Phone With-Out A Long Wait
26-Mar SCP BETTER Return Phone Calls, Have Phone Access
26-Mar SCP BETTER Change The Felons Screening Process And Make It More Difficult To Get A Tacla License.
25-Mar SCP BETTER I Think You Are Spread To Thin, Over The Years Your Department Has Taken On Many Other Trades 

To Watch Over, And Along With Enforcement You Have To Regulate And Set The Rules Of Of The 
Trades As Well, Maybe Allow Industry Boards To Set The Guidance And Rules And The TDLR Should 
Focus On Enforcement. I Know You Guys Have A Lot On Your Table.

5-Apr SCP CHANGE No Fees



30-Mar SCP CHANGE Eleminate, Force The Cities To Restructure Hm License, I Have Seen This License Used To Remodel 
Stores.

29-Mar SCP CHANGE Require All License Holders To Be Tax Paying Residents Of Texas And Require All Companies That 
License Holders Are Assigned To Be Registered In The State Of Texas So They Pay Franchise Taxs.

27-Mar SCP CHANGE Eliminate Continuing Education Or Make It Mandatory Only For Those Who Break The Law.
27-Mar SCP CHANGE None
27-Mar SCP CHANGE The State Should Try To Compile One Set Of Rules And Regs. To Be Adopted And Enforced By All 

Cities And Counties. We Also Should Only Have To Pay One License Fee And Not Be Charged At 
Every City We Work In. This Can Get Rather Costly For A Small Contractor And Rising Costs Are Killing 
Us Already.

27-Mar SCP CHANGE I Would Ask That You Coordinate With The Occ Better. On Your Application For A New Title There Is 
No Ss# Required But The Occ Required That I Keep A Copy In My Files. I Don't Like Having My 
Customers Personal Information If I Don't Need It. Id Theft Is Too Common.

26-Mar SCP CHANGE Please Close The Loop Hole In The Requirements For Who Must Have A State Registration Card. Now 
If A Company Sends Someone Out To Replace A Condensing Unit And Coil, The Workers Must Have A 
Registration Card. If They Came To Change A Condenser, Evaporator And Furnace They Do Not Need 
One. The Definition Of Complete System Needs To Include All Major Components As Well As Boxes, 
Grills, Refrigeration Lines, Low Voltage Wire, Etc.

26-Mar SCP CHANGE Change Rule To Require Being Licensed To Work On Boilers, Etc.
26-Mar SCP CHANGE Hire More Enforcement Personnel
26-Mar SCP CHANGE Remove The Overbearing Financial Requirements Against Small Businesses So They May Provide 

Their Important Services In A Cost Effective Manner To Your Consumers. Even 40% Of Gross In 
Reserve Is Excessive, And Now An Additional $250,000.00 Reserve Will Be Required To Generate Our 
Normal Annual Texas Revenue Of Approximately $117,000.00. This Just Not Make Sense.

26-Mar SCP CHANGE License Journeyman And Apprentices In The A/C Field Instead Of Just Registering Anybody.
26-Mar SCP CHANGE Amount Of Documentation Required To Renew A Vehicle Service Contract Providers License
26-Mar SCP CHANGE Do Not Provide Tacla Licenses To Felons, Including Drug Dealers And Money Launderers, Whether 

They Are Violent Criminals Or Not. Right Now They Can Perform Services In Public Schools Because 
They Are Not Considered Violent Offenders. Drug Dealers?

25-Mar SCP CHANGE I Would Change To Structure Of The Electrical, Plumbers, And HVAC Department. I Feel With The 
Complexity Of These Trades They Should Have A Better Structure, To Provide Long Term Career 
Paths That Mirror Each Other. I Also Feel That Local Enforcement Codes Should Be Governed By The 
State Not The City, There Are Too Many Different Regulations To Follow Depending On What City Your 
Working In.



11-Apr SCP NEXT The Economy And The Amount Of Disposable Income Available To Consumers; Retail Store Viability; 
Consumer Product Technology Advancements.

5-Apr SCP NEXT None
30-Mar SCP NEXT Increase In Population= Growth, Increase In Licensees= More Competative, Decrease In Disposable 

Income= Loss Of Jobs
29-Mar SCP NEXT The Decrease In Disposable Income Causeing People To Use Unlicensed Contractors For Both New 

Constuction And Service Work. Fuel Prices Limiting Service Areas. Less People Owning And Just 
Renting Property.

27-Mar SCP NEXT Ever Rising Taxes Government Intrusion Into Business
27-Mar SCP NEXT Automotive Sales Increase
27-Mar SCP NEXT Rising Product And Fuel Costs. Increase In Population. Increase In Licensees.
27-Mar SCP NEXT We Have Lost 4 Factories So My Customer Base Is Down. I Sell Used Cars So When New Car Sales 

Are Down I Can't Find Inventory. I Already Furnish My Workers With Insurance If They Want It But Am 
Worried About Changes In Health Care Taking More Of The Little Monet I Have.

26-Mar SCP NEXT Increase In Population, Increase In Licensees, Decrease In Disposable Income
26-Mar SCP NEXT I Think The Decrease In Stationary Engineers In This Area Will Increase Our Service Business Because 

The Younger Personnel Responsible For Maintaining Equipment Oare Not Being Properly Trained.

26-Mar SCP NEXT Bad Economy
26-Mar SCP NEXT The Extraordinary Influx Of "Baby Boomer" Retirees Should Increase The Sales Of Hearing Aids. 

Inflation Will Decrease Disposble Income. Congress Should Pass The $500.00 Tax Exemption For The 
Purchase Of Each Hearing Aid Each 3 Or 4 Years.

26-Mar SCP NEXT Decrease In Disposable Income,Unlicensed People Performing Work As Contractors, Economy In 
General If It Does Not Get Moving

26-Mar SCP NEXT Type Of Warranties Offered On New Cars Cost Of Vehicles Change In Vehicle Type (I.E. Electrice, 
Multi-Fuel)

26-Mar SCP NEXT Increase In Population, Increase In Licensees, Decrease In Disposable Income.
25-Mar SCP NEXT 1) Complexity Of Requirements Due To Energy Code, 2) Need For Properly Trained Labor Force, 3) 

Control The Big Box Companies, I Feel They Are Already Using Unlicensed Subs To Complete The 
Jobs Sold.

11-Apr SCP WELL Department Has Created Clearly Written Forms For Use In Renewing. But Requirement Changes Are 
Not Outlined Clearly.

5-Apr SCP WELL Everything
29-Mar SCP WELL Requireing Background Checks For Service Personel And License Holders. Providing Guidelines For 

Obtaining Trade Licenses.



27-Mar SCP WELL Keeping Fees Low Communicating
27-Mar SCP WELL Responding To Questions And Providing Valuable Direction.
27-Mar SCP WELL Communication With Licensees. Enforcement.
27-Mar SCP WELL Getting More Information Out By E-Mail
26-Mar SCP WELL We Are Very Happy To See A Greater Effort In Enforcement.
26-Mar SCP WELL N/A
26-Mar SCP WELL Administration
26-Mar SCP WELL Our Communication Process With Your Representative, Ms., Is Excellent. However, We Believe We 

Have Reached The Limit Of Her Authority To Help Resolve Our Situation. Your Concern About The 
Welfare Of Your Texas Citizens Is Obvious, But The Restrictive Regulations Are Overpowering For 
Small Business.

26-Mar SCP WELL On-Line Renewals And Frequently Asked Questions
26-Mar SCP WELL Web Support
26-Mar SCP WELL Screening Applicants For Felonies.
25-Mar SCP WELL Over The Last 5 Or 6 Years I Have Like The Show Of Enforcement, But It Needs To Be 5 Times What It 

Is Now


