
1-Apr VSF BETTER Educate Inspectors On The TOW Industry. They Need To Have Some Working Background In What It 
Actually Takes To Operate This Business. Need To Do A Better Job Of Finding The Outlaws Who Are 
Operating With Out Insurance And Without TDLR License. It Is Very Obvious There Are Large Numbers 
Of Wreckers Who Are Operating W/O Numbers Or License When You See Them Each And Every Day 
Running Down The Highway.

##### VSF BETTER Stop Wanting Us To Pay For An Owners License And An Employee License For The Owners. They Are 
Already Paying To Much To Have A Business.

##### VSF BETTER Your Administrative Rule Often Run Antithetical To The Written Law. There Is No Such Thing As "Spirit 
Of The Law." If You Want People To Follow The Law, Write One That Makes Sense. Finding That A 
TOW Should Not Have Happened Because The Sign Are Not Posted, Two Weeks After The TOW Took 
Place, Is Irresponsible. If You Want To Catch TOW Companies Stashing Cars, How About Actually 
Going And Filming Them Doing It. Investigators Want Find Anything If All They Do Is Work M-F 8Am-
5Pm.

##### VSF BETTER Necesitan Tener Un Personal Con Mas Ganas De Ayudar. Que Sea Mas Humano, Mas Comprensivo Y 
Nos Ayude.

##### VSF BETTER Stop Writing Citations When A TOW Truck Driver Forgets To Put His Last Name On The Invoice. Post 
A Sample Of A Towing Invoice And VSF Invoice On The TDLR Website, Instead Of Writing Us Fines.

##### VSF BETTER It Seems Like TDLR Is Out To Get Everyone. They Are Money Hungry. Every Time I Call TDLR And 
Ask An Enforcement Question, I Get A Different Answer. One Hand Does Not Know What The Other 
Hand Is Doing. How Can Several Employees Give Different Answers To The Same Question?

##### VSF BETTER The Interpretation Of The Rules By The Enforcement And Customer Service Divisions Seem To Still Be 
A Real Problem. Also, The Capability To Cross Reference Towers CE Credits When Changing From A 
Towing License To A Dual License Has Been A Problem.

##### VSF BETTER Have Enforcement Crackdown On Illegal Operating TOW Trucks In Our Area. Shift The Focus Off Of 
Companies That Are Actually Licensed And Go After The Unlicensed Operations. It Is Frustrating 
Seeing The "Not For Hire" TOW Trucks Throughout The City Still Operating Even After TDLR Has Been 
Operating.

##### VSF BETTER a lot Of Wrecker Service Owners Do Not Abide By The Regulations Enforced Upon Them - Maybe They 
Need To Be Audited !!!! You Can Put It In Print - But That Does Not Mean It Is Being Followed.

##### VSF BETTER Be Consistant, There Is A Constant Change With The Policies. Everyone Should Be Uninform, Same 
Policy For Everyone.

##### VSF BETTER Correct Language Of Laws So They Are Less Vague.



##### VSF BETTER Better Inform And Explain The Changes In Rules And Laws To The Licensees. Better Train Field 
Agents To Know The Laws The Are Hired To Enforce.

1-Apr VSF CHANGE Require All TOW And VSF Have Office And Not Operate Soley Out Of The Front Of Their Trucks. Office 
,Desk ,Chairs, Files, Place Of Busness, Sign On Building . We Have People Daily Call Trying To Find 
Other TOW Companies Who Do Not Answer Phones Or Have CEll Phones Who Are Not Published And 
Do Not Have Phone Numbers On What Signs They Do Have On Their Gates Or Fences.

##### VSF CHANGE Cannot See Anyone Regulating Our Auto Parts???? That Is A Complete Mess And I Dont Think That 
The People Hired By TDLR Even Know The First Thing About Parts. Way To Many Rules, Money And 
Laws For A Simple Used Part.

##### VSF CHANGE Municipalities Should Not Be Able To Set A Max Rate That Is Less Than The State Max Rate, Nor 
Should They Be Able To Regulate The Location Of The Storage Facility. In Other Words, A TOW That 
Originates In Dallas, Should Not Be Required To Be Stored At A Storage Facility In Dallas.

##### VSF CHANGE Primero, Me Gustaria Que Dieran Seminarios En Todo Texas, Donde Nos Explique Como Se Deben 
Hacer Las Cosas Correctamente Y No Que Nos Manden A Leer Un Libro Que Cada Quien En TDLR 
Interpreta A Su Manera. De Ese Modo Nos Evitariamos Las Exorbitantes Multas Que Uds Imponen Sin 
Un Previo *Warning, Que Creo Que Todos Deberiamos Tener Derecho Y Que Me Parece Injusto Que 
No Nos Den Un Chance. El Problema Mas Frecuente Es Que Creen Que Esta Abierto Las 24Hrs Y No 
Entienden Lo De 1 Hra De Notificacion, Por Miedo A Complaints Con Uds Uno Tiene Que Aguantarle 
De Todo Al *Cliente. Por Otra Parte, Deberiamos Tener Un Lugar (Departamento) Donde Los VSF 
Employees Nos Puedamos *Quejar De Los Clientes, Porque Nos Toca Soportar Cada Cosa Debido A 
Que Todo El Mundo, Le Cree Al Cliente Y No A Los Empleados, Lo Cual Tambien Es Una Injusticia. 
Por Otra Parte, Las Formas Vsf11 Dejan Mucho Que Desear, Les Falta Pedir Mas Informacion, Como 
*Tipo De Relacion (Affidavit Of Right Of Possession), Mas Del 60 % Es Mentira Que Son Familiares 
Inmediatos, O Direccion A Donde Va El Vehiculo ( Insurance) Por Cierto Los Notarios Mismos Muchas 
Veces Son Los Que Los Hacen Mentir O Falsificar La Firma Del Dueño Al Cual Ni Conocen. Para Mi La 
Forma Es Mal Usada Y Abusada.

##### VSF CHANGE TDLR Should Educate Us, Not Write Us Fines For Petty Violations.
##### VSF CHANGE Process To Get A TOW Operator License Is Too Lenient. There Are Too Many Convicted Felons 

Towing Cars. If Someone Has Been Convicted Of Several Dwi's, Why Should He Be Allowed To TOW 
My Vehicle? If A Person Has Been Convicted Of Burgulary Or Theft, I Don't Want Him Towing My Car.

##### VSF CHANGE The VSF 11 Form Continues To Be Challenge.
##### VSF CHANGE Lower The Fines.
##### VSF CHANGE I Would Make Sure That These Regulations Were Being Followed !!!!



##### VSF CHANGE Require Proof Of Insurance To Release A Vehicle To The Owner. The Law Requires All Of Us To Have 
Current Insurance. I Feel When We Release A Vehicle Without Proof Of Insurance We Are As Guily Of 
Breaking The Law As The Person Driving Without It. Our Business Pays Thousands Of Dollars Per 
Year For Proper Insurance Converage And Everyone In Our Organization Pays For Auto Insurance On 
A Personal Level. I Feel The Law Should Read "Proof Of Ownership And Proof Of Insurance".

##### VSF CHANGE Amend Vsf011 So That Insurance Companies Can Use The Form To Inspect The Vehicle But Not To 
Remove The Vehicle Unless The Owner/Operator Has Signed A Release To That Insurance Company. 
Leave The Removal On The Form For Immediate Family Members & Authorized Persons By The 
Owner.

##### VSF CHANGE The Law Regarding Private Property Towing. It Is So Complicated And Makes It Difficult To TOW A 
Vehicle From An Individuals Residential Home.

1-Apr VSF NEXT Cost Of Fuel. Increaseing Cost Of Insurance Cost And Number Of License Required To Conduct 
Business

##### VSF NEXT Decrease In (If We Had Any) Disposable Income. People Trying To Run The Small Business Out By 
Fines, Fees, Licenses, CErtificates, Paperwork, And Taxes On Every Little Thing We Have. Who In The 
World Wanted TDLR To Regulate Our Parts??? And An Increase Customers.

##### VSF NEXT Increase In Population, Increase In Licensees, & Rise In Construction.
##### VSF NEXT Disminucion De Ingresos
##### VSF NEXT It Is Difficult To Stay In Business With The Economy Being The Way It Is. The Public Wants Us To 

Perform Consent Tows Real Cheap And Therefore It Is Difficult For Us To Compete With Big Towing 
Businsess.

##### VSF NEXT Increase In Fuel And Insurance Costs.
##### VSF NEXT Increase In Population
##### VSF NEXT Rise In Construction
##### VSF NEXT 1)Rising Fuel Cost Is A Huge Negative. 2) Rising Insurance Cost. 3) The State Of The Economy. I Have 

No Way Of Knowing If That Will Be A Positive Or Negative Impact. Due To These Three Reasons, We 
Have Reduced Our Fleet Size By Almost Half And Reduced Our Number Of Employees.

##### VSF NEXT All Would.
##### VSF NEXT All Of The Above. Increase Of Population May Bring Business Up. Increase In Licensees May Decrease 

Business. Decrease In Disposable Income May Affect Business Both Ways With Less People Operating 
Motor Vehicles Or With More People Not Having Available Funds To Remove Vehicles That Eventually 
Get Sold At Auction. Rise In Construction Could Bring Business Up.



1-Apr VSF WELL Finding Those Who Already Pay License Fees And Attempting To Conduct Business Within The 
Guidelines Of TDLR. Problem Seems To Be Finding Those Who Are Not. They Are Everywhere.

##### VSF WELL Regulating The Wreckers
##### VSF WELL Your Website Is Better Than Txdot's. Other Than That, Nothing.
##### VSF WELL Tratar De Hacer Respetar Las Reglas
##### VSF WELL Always Looing For A Way To Fine Us.
##### VSF WELL Nothing
##### VSF WELL Overall, I Think The Agency Itself Listens To Our Industry And Attempt To Implement Changes That Are 

Beneficial To Our Industry.
##### VSF WELL Responding To Telephone Calls.
##### VSF WELL Governing The Wrecker Service.
##### VSF WELL Overall I Feel The Quick Response To Questions We Have Had Regarding The Rules Has Been 

Excellent. We Prefer To Communicate Through Email So We Have A Written Record Of The Answers 
We Have Received.

##### VSF WELL Phones Answered Promptly & Kindly


