Technology — | think there is a move to do more through Tele practice, which at some level | support. In
general; | agree with the guidelines that have been established though | am sure from a technology and
service standpoint they could be tweaked. |am not a technology guru so can’t respond to this fully. While |
don’t do a huge amount of services through Tele practice | do value it as an option.

Major changes for myself will likely have to do with billing private health insurance and any impact it may
have on how | do business with regards to coverage of services and payment for services. TDLR needs to
continue to support our licensure to the fullest extent to allow providers such as myself to work with

insurance for reimbursement for services. Mandates on small businesses can also have an impact on me
as a business owner.
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