Architectural Barriers Advisory Commuittee Meeting
Registered Accessibility Specialist Licensing Statistics

June 26, 2018
RAS FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 To Date
New Licenses Issued 40 31 33 H2 30 6
Renewed Licenses Issued 386 411 437 416 322 69
Total Population 497 501 504 H28 H33 H33




ARCHITECTURAL BARRIERS
CUSTOMER SERVICE CONTACTS
FISCAL YEAR 2018

Nov Dec Jan Feb
26 4 5 0

Sept Oct Mar Apr May Jun Jul Aug
M Email Totals 8 23 2 7 27
M Call Totals 302 358 344 210 271 205 234 258 270



ARCHITECTURAL BARRIERS ADVISORY COMMITTEE

Enforcement Division Staff Report
June 26, 2018

Case Highlights

Case No. EAB20170022143

Texas Department of Licensing and Regulation v. LG Camelot, LLC

On January 11, 2018, a default order was entered against LG Camelot, LLC, assessing an
administrative penalty of $2,000 for failing to schedule an inspection within one year of
construction completion. The administrative penalty was paid in full.

Case No. EAB20170022138

In the Matter of C/B/K Dominion Ridge SC, Ltd.

On January 31, 2018, an Agreed Order was entered against C/B/K Dominion Ridge SC, Ltd.,
imposing an administrative penalty of $1,250 for failing to schedule an inspection within one
year of construction completion. The administrative penalty was paid in full.

Case No. EAB20170022765

In the Matter of Brixmor/IA Central Station LLC

On February 21, 2018, an Agreed Order was entered against Brixmor/IA Central Station LLC,
imposing an administrative penalty of $1,000 for failing to schedule an inspection within one
year of construction completion. The administrative penalty was paid in full.

Case No. EAB20170021861

In the Matter of MBTT Property 3 LLC

On March 14, 2018, an Agreed Order was entered against MBTT Property 3 LLC, imposing an
administrative penalty of $750 for failing to schedule an inspection within one year of
construction completion. The administrative penalty was paid in full.

Case No. EAB20170022755

In the Matter of JMK5 Texas City LLC

On April 25, 2018, an Agreed Order was entered against JMK5 Texas City LLC, imposing an
administrative penalty of $1,000 for failing to schedule an inspection within one year of
construction completion. The administrative penalty was paid in full.

Enforcement Division June 26, 2018



Key Statistics — Fiscal Year 2018
Shown below are key statistics for the Elimination of Architectural Barriers program and for all
TDLR programs combined through April Fiscal Year 2018.

Statistic EAB IDLR

e Number of cases opened: 32 6,815

e Number of cases resolved: 63 6,180

e Number of Agreed Orders: 29 882

e Total amount of penalties assessed: $52,750 $2,175,560

e Total amount of penalties collected: $36,750 $872,492.50
2
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A Core Foundation Is Key to
Tomorrow’s Excellence IPE

ducation & Examimation

RAy Pizarro, DIRECTOR

ARCHITECTURAL BARRIERS ADVISORY COMMITTEE
JUNE 26™, 2018

STATISTICS AND TRENDS

REGISTERED ACCESSIBILITY SPECIALISTS EXAMINATIONS
(As oF APRIL 30™, 2018)

PASS 4 6 7 17 3 3 1 7 3 2 - 5 - - - 0 29
FAIL 2 2 3 7 4 5 1 10 1 3 - 4 - - - 0 21
TOTAL 6 8 10 24 7 8 2 17 4 5 - 9 - - - 0 50
RATE 66.7% | 75.0% | 70.0% | 70.8% | 42.9% | 37.5% | 50.0% | 41.2% | 75.0% | 40.0% - 55.6% - - - 0.0% | 58.0%
PASS 6 3 6 15 5 5 4 14 4 1 3 8 4 5 5 14 51
FAIL 4 4 7 15 2 8 7 17 4 4 2 10 3 5 2 10 52
TOTAL 10 7 13 30 7 13 11 31 8 5 5 18 7 10 10 27 106

RATE 60.0% | 42.9% | 46.2% | 50.0% | 71.4% | 38.5% | 36.4 | 45.2% | 50.0% | 20.0% | 60.0% | 44.4% | 57.1% | 50.0% | 50.0% | 51.9% | 48.1%

PASS 2 3 4 9 1 3 8 12 3 0 3 6 3 1 3 7 34
FAIL 0 5 1 6 1 1 2 4 2 1 5 8 2 5 6 13 31
TOTAL 2 8 5 15 2 4 10 16 5 1 8 15 5 6 6 17 63

RATE 100% | 37.5% | 80.0% | 60.0% | 50.0% | 75.0% | 80.0% | 75.0% | 60.0% | 0.0% | 37.5% | 42.9% | 60.0% | 16.7% | 50.0% | 41.2% | 54.8%
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REGISTERED ACCESSIBILITY SPECIALISTS CONTINUING EDUCATION
(As oF APRIL 30™, 2018)

FY 2018 SEP | OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 0 0 8 8 7 0 0 7 0 0 - 0 - - - 0 15
TOTAL COURSES 37 37 43 43 42 28 28 28 28 29 - 29 - - - 0 29
***CURRENTLY, THERE ARE 8 REGISTERED ACCESSIBILITY SPECIALISTS CONTINUING EDUCATION PROVIDERS***
FY 2017 SEP | OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 4 8 1 13 4 11 7 22 5 0 0 5 0 0 0 0 40
TOTAL COURSES 24 24 31 31 38 31 30 30 30 0 0 0 0 0 0 0 30
FY 2016 SEP | OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 1
TOTAL COURSES 22 22 18 18 20 18 18 18 15 22 23 23 23 22 22 22 22
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Texas Department of Licensing and Regulation
Regulatory Program Management Staff Report
Architectural Barriers Advisory Committee Meeting
June 26, 2018

Organizational Changes

The name of the Division has changed from Compliance to the Regulatory Program
Management Division (RPM). David Gonzales is the new Director of RPM and Lee Parham is
the new Deputy Director of RPM.

Charlotte Melder has been selected as the Regulatory Program Manager for the Business
and Consumer Safety Section, effective June 15™. Charlotte comes to RPM with almost 10
years of experience, as a Senior Prosecutor. She will help oversee the Architectural Barriers
Program.

Public Outreach and Education

Architectural Barriers (AB) met with the Technical Memorandum Work Group.

The two-day Texas Accessibility Academy was presented in Austin April 10-11, 2018.
Norman Kieke and Crisi Cooper taught the class. Mike Fleharty handled registration and
confirmation and was present to assist with logistics and to handle technical questions. Fifty-
two people attended.

The Building Professional Institute has been conducted two times in recent months; February
19-21, 2018 in Houston and May 21-23, 2018 in Irving. Classes include two four-hour
sessions; Understanding TAS and Applying TAS. The two-day Texas Accessibility Academy is
also part of the BPI curriculum. Almost eighty people attended the Houston classes. The
Irving classes had over 210 in attendance.

Texas State Technical College invited Norman Kieke and Crisi Cooper to address students in
a Codes Class to talk about TAS and the career opportunities as a Registered Accessibility
Specialist. TDLR Commissioner Helen Callier has offered to contact additional schools to
inquire about similar presentations with architecture students.

Several AB staff attended select portions of the February 2018 annual meeting of the
Accessibility Professionals Association in Austin.

The Texas Governor’'s Committee on People with Disabilities met April 26, 2018 at Texas
State University. Norman Kieke represented TDLR and the AB Program at the meeting.

Projects

Regulatory Program Management Division staff are diligently working with Software
Development Services on Texas Architectural Barriers System (TABS), a replacement for the
legacy software database tracking program currently in use.

To prepare for the conversion to TABS, AB staff led by Marsha Godeaux and Laura Montes
conducted a third and final file round up on February 2, 2018 in an effort to close project
records.

In an effort to maintain a safe working environment, TDLR safety officers (including the AB
Program representatives) participated in a session on Active Shooter Training.



Statistics

3rd Quarter

FY 2018 March April May

Totals
RAS Plan Reviews 2146 1511 2365 6022
RAS Inspections 1517 1323 1774 4614
AB Inspections 0 2 1 3
Variances & Appeals 22 11 29 62




TDLR 2019-2023 STRATEGIC PLAN

SEEINGABRI"
COMMON SENS_E SOL

To view online electronic magazine version:

Strategic Plan: https://issuu.com/tdlr/docs/strat plan layout - 6-7-18 complete

Supplemental Schedules: https://issuu.com/tdlr/docs/supplemental schedules complete 6-7



https://issuu.com/tdlr/docs/strat_plan_layout_-_6-7-18_complete
https://issuu.com/tdlr/docs/supplemental_schedules_complete_6-7
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