Architectural Barriers Advisory Committee Meeting
Registered Accessibility Specialist Licensing Statistics

August 28, 2018
RAS FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 To Date
New Licenses Issued 40 31 33 H2 36 6
Renewed Licenses Issued 386 411 437 416 393 71
Total Population 497 501 504 H28 535 535




Statistics

ARCHITECTURAL BARRIERS
CUSTOMER SERVICE CONTACTS
FISCAL YEAR 2018

Nov Dec Jan Feb
26 4 5 0

Sept Oct Mar Apr May Jun Jul Aug
M Email Totals 8 23 2 7 27 38 24
H Call Totals 302 358 344 210 271 205 234 258 270 304 284



ARCHITECTURAL BARRIERS ADVISORY COMMITTEE

Enforcement Division Staff Report
August 28, 2018

Case Highlights

Case No. EAB20180007364

In the Matter of 13219 Highway 183, Ltd.

On July 20, 2018, an agreed order was entered against 13219 Highway 183, Ltd., assessing an
administrative penalty of $750 for failing to schedule an inspection within one year of
construction completion. The administrative penalty was paid in full.

Key Statistics
Shown below are key statistics for the Elimination of Architectural Barriers program and for all
TDLR programs combined through June Fiscal Year 2018.

Statistic EAB IDLR
e Number of cases opened: 79 8,657
e Number of cases resolved: 80 8,056
e Number of Agreed Orders: 32 1,137
e Total amount of penalties assessed: $57,250 $2,800,540
e Total amount of penalties collected: $40,550 $1,289,681

Shown below are key statistics on penalties assessed, and whether the Respondent was located in
Texas or out of state, for Fiscal Years 2013 through the end of June of Fiscal Year 2018.

Total Penalties Respondents
Assessed Texas Out-of-State
FY 2013 $488,300 195 53
FY 2014 $352,825 202 56
FY 2015 $316,575 157 35
FY 2016 $87,325 57 22
FY 2017 $343,775 219 88
FY 2018 to 6/30/2018 $57,251 30 6

Enforcement Division 1 August 28, 2018



A Core Foundation Is Key to
Tomorrow’s Excellence IPE

ducation & Examimation

RAy Pizarro, DIRECTOR

ARCHITECTURAL BARRIERS ADVISORY COMMITTEE
AUGUST 28™, 2018

STATISTICS AND TRENDS

REGISTERED ACCESSIBILITY SPECIALISTS EXAMINATIONS
(As oF JUNE 30™, 2018)

PASS 4 6 7 17 3 3 1 7 3 2 2 7 0 - - 0 31
FAIL 2 2 3 7 4 5 1 10 1 3 3 7 2 - - 2 26
TOTAL 6 8 10 24 7 8 2 17 4 5 5 14 2 - - 2 57
RATE 66.7% | 75.0% | 70.0% | 70.8% | 42.9% | 37.5% | 50.0% | 41.2% | 75.0% | 40.0% | 40.0% | 50.0% 0.0% - - 0.0% | 54.4%
PASS 6 3 6 15 5 5 4 14 4 1 3 8 4 5 5 14 51
FAIL 4 4 7 15 2 8 7 17 4 4 2 10 3 5 2 10 52
TOTAL 10 7 13 30 7 13 11 31 8 5 5 18 7 10 10 27 106

RATE 60.0% | 42.9% | 46.2% | 50.0% | 71.4% | 38.5% | 36.4 | 45.2% | 50.0% | 20.0% | 60.0% | 44.4% | 57.1% | 50.0% | 50.0% | 51.9% | 48.1%

PASS 2 3 4 9 1 3 8 12 3 0 3 6 3 1 3 7 34
FAIL 0 5 1 6 1 1 2 4 2 1 5 8 2 5 6 13 31
TOTAL 2 8 5 15 2 4 10 16 5 1 8 15 5 6 6 17 63

RATE 100% | 37.5% | 80.0% | 60.0% | 50.0% | 75.0% | 80.0% | 75.0% | 60.0% | 0.0% | 37.5% | 42.9% | 60.0% | 16.7% | 50.0% | 41.2% | 54.8%
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REGISTERED ACCESSIBILITY SPECIALISTS CONTINUING EDUCATION
(As oF JUNE 30™, 2018)

FY 2018

SEP

OCT | NOV | Q1 |DEC |JAN |FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 0 0 8 8 7 0 0 7 0 0 14 14 5 - - 5 34
TOTAL COURSES 37 37 43 43 42 28 28 28 28 29 28 28 27 - - 27 27
***CURRENTLY, THERE ARE 8 REGISTERED ACCESSIBILITY SPECIALISTS CONTINUING EDUCATION PROVIDERS***
FY 2017 SEP | OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 4 8 1 13 4 11 7 22 5 0 0 5 0 0 0 0 40
TOTAL COURSES 24 24 31 31 38 31 30 30 30 0 0 0 0 0 0 0 30
FY 2016 SEP | OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY | Q3 | JUN | JUL | AUG | Q4 | TOT
COURSE APPROVAL ISSUED 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 1
TOTAL COURSES 22 22 18 18 20 18 18 18 15 22 23 23 23 22 22 22 22
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Texas Department of Licensing and Regulation
Regulatory Program Management Staff Report
Architectural Barriers Advisory Committee Meeting
August 28, 2018

Organizational Changes

When the EAB section was calibrated earlier this year, the position held by Bob Posey was
removed, meaning that there will no longer be a manager over the EAB program alone. The
current structure of the EAB team is now five program specialists (Marsha Godeaux, Norman
Kieke, Laura Montes, Crisi Cooper and Laura Montes) with one multi-program manager
(Charlotte Melder). All Administrative support positions were moved to the Support and
Training Team to assist with all RPM programs.

Within the team, Marsha Godeaux has been promoted to a Program Specialist VI, which
carries team lead responsibilities. This means that she will have additional responsibilities
within the team including taking over making the sections presentations to the advisory
committee. Marsha has been working in EAB for almost 10 years as a plan reviewer and
auditor and is an excellent choice for this promotion! Congratulations Marsha!

Crisi Cooper has also been promoted. However, she has been promoted to a multi-program
specialist position and will no longer be a part of the EAB team but will still be available to
answer questions and such if need be. Congratulations Crisi!

The EAB section is hoping to fill Crisi’s position as soon as possible.

Public Outreach and Education

Norman attended The Coalition of Texans with Disabilities on June 1, 2018.

Norman met with University of Texas Parking & Transportation Services on June 14, 2018.
Marsha and Norman met with the Texas Historical Commission on June 25, 2018 with
regards to the MOU and San Saba Courthouse.

The two-day Texas Accessibility Academy was presented in Austin July 10-11, 2018. Norman
Kieke and Crisi Cooper taught the class. The Academy was also conducted August 14-15,
2018 with Marsha filling in for Crisi. Mike Fleharty handled registration and confirmation
and was present to assist with logistics and to handle technical questions. Fifty-two people
attended.

Norman and Charlotte attended The Texas Department of Transportation, ADA Celebration
on June 23, 2018.

Norman attended the July 16-17, 2018 quarterly meeting of the Governor’s Committee on
People with Disabilities in Edinburg, Texas as the TDLR liaison. Updates were provided on
multiple TDLR programs which directly impact persons with disabilities.

Norman presented “Rock Out to TAS” at AlA-Austin Annual Conference on August 23, 2018
at Austin’s AT&T Conference Center. Both Charlotte and Crisi were also in attendance to
support Norman. The presentation is set to re-worded popular songs constructed and
performed by Rob Roy Parnell, (and his band), AB Advisory Committee member and RAS,
along with Jack Stamps, Lead Investigator, TBAE.



Projects

e Regulatory Program Management Division staff are diligently working with Software
Development Services on Texas Architectural Barriers System (TABS), a replacement for the
legacy software database tracking program currently in use. We are on track for completion
in the near future. The team has begun development of training and instructional videos to
be posted on the TDLR website, as well as beginning preparation for beta testing with
selected individuals in the public sector.

Statistics
*4t Qtr are projections from June and July only
FY 2018 1tQtr | 2 Qtr 3dQtr | 4thqer* | FY 2018
Totals
RAS Plan
. 5595 4866 6022 4017 20500
Reviews
RAS
. 4938 4346 4614 2652 16550
Inspections
AB
. 4 0 3 0 7
Inspections
Variances &
61 57 62 51 231
Appeals




TDLR 2019-2023 STRATEGIC PLAN

SEEINGABRI"
COMMON SENS_E SOL

To view online electronic magazine version:

Strategic Plan: https://issuu.com/tdlr/docs/strat plan layout - 6-7-18 complete

Supplemental Schedules: https://issuu.com/tdlr/docs/supplemental schedules complete 6-7



https://issuu.com/tdlr/docs/strat_plan_layout_-_6-7-18_complete
https://issuu.com/tdlr/docs/supplemental_schedules_complete_6-7
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