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Welcome to the TDLR Blast 
Our newsletter is intended to keep city officials, contractors, wholesalers, technicians and consumers 
throughout Texas informed of the Texas Air Conditioning and Refrigeration Licensing Act and TDLR’s 
efforts to enforce the associated requirements.  
 
REMINDER – Annual Registration Renewal for Air Conditioning Technicians 
One year has come and gone - June 30th, 2009 was the first anniversary of the requirement to register 
as an Air Conditioning and Refrigeration Technician.  Contractors please make sure to remind your AC 
Techs that they must renew their registrations annually.  If they keep TDLR updated on their current 
mailing address in accordance with Administrative Rule 75.73(d), they will be sent a courtesy reminder 
regarding their annual renewal.   
 
Unless specifically exempted by law/rules, all persons assisting in air conditioning and refrigeration 
maintenance work must be registered with the Department.  Be aware that even a first violation for non-
compliance can be up to $3,000 and/or 6-month probated suspension.  To date - over 21,000 
individuals have obtained their registration with TDLR.  Thanks to all the contractors and their 
employees who have come into compliance with HB463 and are maintaining their registration.     
 
To Avoid Enforcement Action… 
 

Please, take a moment to review a few excerpts from the law and rules below: 
 

§ 1302.501. Registration Required:  A person may not act or offer to act as an air conditioning and 
refrigeration technician unless the person is registered under this subchapter.   
 

§ 1302.503. Supervision Requirements for Registrants:  An air conditioning and refrigeration technician 
must be supervised by an air conditioning and refrigeration contractor licensed under this chapter. 
 

§1302.263. Limitation on License Holder or Registered Technician:  A person licensed under this 
chapter may not use the services of a person who is not a registered technician or a licensed air 
conditioning and refrigeration contractor to assist in the performance of air conditioning and 
refrigeration maintenance work. 
 

75.73 Air Conditioning and Refrigeration Technician--Responsibilities.  
(a) A registrant shall: 
 

(1) provide proper installation and service, and assure the mechanical integrity of work and 
installations performed by the registrant; 
 

(2) not misrepresent the need for services, services to be provided, or services that have been 
provided; 
 

(3) not knowingly perform any non-exempt air conditioning and refrigeration maintenance work 
without being under the supervision of a licensed air conditioning and refrigeration contractor; 
 

(4) not knowingly provide non-exempt air conditioning and refrigeration work for or on behalf of an 
air conditioning and refrigeration contracting company that does not have an affiliation with a 
licensed individual who supervises all air conditioning and refrigeration work as provided by 
Occupations Code, Chapter 1302, and these rules; and 
 

(5) not use the designation “certified technician” unless he has been certified by the Department 
pursuant to §75.28, or has been certified by examination given by a nationally recognized 
certification organization, and the individual lists the organization. 

 

(b) A registrant shall not allow another individual to use his registration for any purpose. 
 

(c) A registrant shall not allow any air conditioning and refrigeration contracting company, or any air 
conditioning and refrigeration contractor with which he is not employed to use his registration for any 
purpose, except as otherwise allowed by these rules. 

 

(d) A registrant shall notify the Department, in writing, within thirty days of any change in permanent 
mailing address, and telephone number.  
 

(e) Altering a registration in any way is prohibited and is grounds for imposition of administrative 
penalties and/or sanctions. 
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Register as an Air Conditioning Technician - It’s Easy and It’s the Law! 
 

It only costs $20 and takes just a few minutes.  To register online go to 
https://www.license.state.tx.us/App_Online.  If for some reason you are unable to register online OR 
just prefer to register by mail - go to http://www.license.state.tx.us/acr/Forms/actechapp.pdf for a 
downloadable application.      
 
TDLR Compliance Staff (Other Notable Activities) 
 

• In March - Compliance and Enforcement staff manned the TDLR booth and participated in the 
58th Annual Refrigeration Service Engineers Society Southwestern Regional Conference in 
Round Rock. 
 

• On April 9th - Compliance and Enforcement staff held a Task Force Meeting with the City of San 
Antonio Development Services staff, including Chief Mechanical Inspector Rolando Maldonado.  
Many local ACCA and other contractors were in attendance to learn more about TDLR policies 
and how to do business with the Agency. 
 

• On April 25th - John Lain, Program Specialist/Compliance Division, and Jeff Rinard, Lead 
Investigator/Enforcement Division, were guests of the “ON THE AIR” radio program, Houston 
with host Gary Parr to discuss ACR Technician registration.  
 
 

• To date, John Lain has visited approximately 360 HVAC wholesalers across the state providing 
ACR Tech information cards, answering questions, and assisting hundreds of Techs in getting 
registered. Be on the lookout - we will be visiting your city soon. 

 
Subcooling to Superheat  
 

Your participation/input is critical! If you have any questions, concerns, comments, or observations, 
please contact us; we want to hear from you.  Please take this information and PASS IT ON! 

 
 

CONTACT INFORMATION – Air Conditioning & Refrigeration Program 
 

TDLR Website           Law & Rules: www.license.state.tx.us 
 

General Inquiries:   Customer Service: (800) 803-9202  
Relay Texas-TDD: (800) 735-2989 
     E-mail Address: air.conditioning@license.state.tx.us 

 
Technical Inquiries      Program Specialist John Lain: (512) 539-5667 

             Mobile: (512) 659-9731 
          Fax: (512) 539-5729 

             E-mail: JohnL@license.state.tx.us  
  

Complaints and Enforcement Questions   (512) 539-5600 
           File Complaints Online: http://www.license.state.tx.us/Complaints  

             Email Complaint Questions: intake@license.state.tx.us  
 

Mailing Address  
TEXAS DEPARTMENT OF LICENSING AND REGULATION 

AIR CONDITIONING & REFRIGERATION PROGRAM 
P O BOX 12157 

AUSTIN TX 78711 
 

Free Email List Server Subscription:http://www.license.state.tx.us/newsletters/TDLRnotificationLists.asp 
 

      Austin Headquarters:  E.O. Thompson State Office Building · 920 Colorado · Austin, Texas 78701 
 

 


