Auctioneer Advisory Board

December 14, 2015

3E

A Core Foundation
Is Key to Tomorrow’s Excellence

Growth in the Education and Examination Division:

Brian Beall joined the Education and Examination Division on August 31, 2015 as an Accreditation & Certification
Specialist. Brian brings to us 7 years of experience from the Department of Public Safety (DPS). At DPS, he was
with the Parent Taught Driver Education Program and was involved with the review and approval of parent
taught driver education curriculum. We are excited to have him with us.

Alice Bradford is the newest member to the Education and Examination Division. She joined our team on
October 19t and will be an Accreditation & Certification Specialist. Alice brings to us 10 years of increasingly
responsible experience from the Department of State Health Services (DSHS) as a team lead for the
Professional Licensing & Certification Examinations. She oversaw the examination administration and
development for 23 licensing programs. Alice’s fundamental knowledge with the various DSHS licensing
programs will position TDLR to adequately implement those programs under TDLR’s umbrella.

Anne Pascall joined the Education and Examination Division on November 16, 2015 as an Accreditation and
Certificate Specialist. Anne brings to us 6 years of experience from the Department of Public Safety (DPS). At
DPS, Ann worked with everything from the Parent Taught Driver Education Program to issuing driver licenses
in the DPS field locations. We are excited to have her join our team.



Examination Statistics

FY 2014
SEP| OCT| NOV| Q1| DEC| JAN| FEB| Q2| MAR| APR| MAY | Q3| JUN| JUL| AUG | Q4| TOT
Pass 32| 22| 20| 74| 12 7 4| 23| 23 12 2| 37 10| 24| 16| 50| 184
Fail 9 8 8| 25 5 3 3 11 12 8 4| 24 2 7 9 18| 78
Subtotal 41| 30| 28| 99 17 10 7| 3a| 35| 2 6| 61 12| 31| 25| 68| 262
Rate% 780 | 733 | 71.4 | 747 | 706 | 70.0 | 57.1 | 67.6 | 65.7 | 60.0 | 33.3 | 60.7 | 833 | 77.4 | 64.0 | 73.5 | 70.2
No Show 2 2 1 5 0 0 1 1 2 0 0 2 1 0 0 1 9
Total 43| 32| 29| 104| 17 10 8| 35| 37| 20 6| 63 13| 31| 25| 69| 271
FY 2015
SEP | OCT | NOV | q1 | DEC | JAN | FEB | Q2 | MAR| APR| MAY | Q3| JUN| JUL| AUG | Q4| TOT
Pass 8| 14 11| 33 9 2 6 17 2| 10 8| 40 4| 15 6| 25| 115
Fail 2 5 6| 13 2 4 8 14 9 8 4| 2 5/ 11 6| 22| 70
Subtotal 10| 19 17| 46| 11 6 14 31 31| 18 12| 61 9| 26 12| 47| 185
Rate 80.0 | 73.7 | 64.7 | 71.7 | 81.8 | 333 | 429 | 548 | 71.0 | 556 | 66.7 | 65.6 | 44.4 | 57.7 | 50.0 | 53.2 | 62.2
No Show 0 0 0 0 0 0 1 1 0 1 0 1 1 3 5 7
Total 10| 19 17| 46| 11 6 15 32 31| 19 12| 62| 10| 27 15| 52| 192
FY 2016
SEP| OCT| NOV| Q1| DEC| JAN| FEB| Q2| MAR| APR| MAY | Q3| JUN| JUL| AUG| Q4| TOT
Pass 8 6 14 14
Fail 4 4 8 8
Subtotal 12 10 22 22
Rate% 66.7 | 60.0 63.6 63.6
No Show 0 0 0 0
Total 12 10 22 22




Continuing Education Statistics

e In November 2013, the Texas Commission of Licensing and Regulation approved a reduction in the
application fees for Continuing Education Providers. The initial and renewal application fees were
reduced from $250 to $200. The fee reductions were effective March 1, 2014 for initial applications
and April 1, 2014 for renewals.

e The Commission also changed CE provider registrations so that they are no longer required to register
for each occupation. One provider registration covers all TDLR programs.

FY 2014
Auctioneer SEP OCT | NOV | Q1 | DEC | JAN | FEB | Q2 | MAR | APR | MAY Q3 | JUN | JUL | AUG | Q4 | TOT
!’rowder registrations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
issued
Course approvals issued 3 4 0 7 1 0 3 4 2 0 1 3 11 0 0 0 14
Provider renewals 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total number of 16| o0 ol 16| o] o| o| ol 397| 403 | 404 | 404 | 398 | o0 o| o] 398
providers***
Total number of courses 37 36 36 | 36 36 36 35| 35 35 32 27 27 32 0 0 0 32
FY 2015
Auctioneer SEP OCT | NOV | Q1 DEC | JAN | FEB | Q2 MAR | APR | MAY | Q3 JUN | JUL | AUG | Q4 TOT
5 0 8 13 0 0 2 2 12 3 0 15 0 1 7 8 38

Course Approval Issues

Total Courses (Month 30 |28 |36 |36 [35 |36 |36 |36 |47 |45 |45 [45 |34 [34 |40 |40 |40

End)

Total Providers (Month 393 386 | 393 | 393 | 388 | 381 | 382 | 382 | 388 | 388 | 389 | 389 | 390 | 395|396 | 396 | 396
End)

FY 2016

Auctioneer SEP OCT | NOV | Q1 DEC | JAN | FEB | Q2 MAR | APR | MAY | Q3 JUN | JUL | AUG | Q4 TOT
Course Approval Issues 3 0 3 3

Total Courses (Month 39 37 37 37
End)

Total Providers (Month 393 394 394 394
End)
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Enforcement Division Staff Report
December 14, 2015

e On October 5, an agreed order was entered against Scarlett Westbrook assessing an administrative
penalty of $1,875 for failing to remit payment within 15 banking days of the auction.

e On October 22, a default order was entered against Morris Taibel assessing an administrative penalty

of $3,000 and suspending the license for one year for conducting business in a false, misleading, or
deceptive way.

Key Statistics — Fiscal Year 2015

Shown below are key statistics for the Auctioneer program and for all TDLR programs combined for
Fiscal Year 2015 through October.

Statistic AUC TDLR
e Number of cases opened: 10 1,986

e Number of cases resolved: 12 1,951

e Number of Agreed Orders: 2 304

e Total amount of penalties assessed: $8,875 $746,575
e Total amount of penalties collected: $1,250 $290,835

Enforcement Division 1 December 14, 2015



TEXAS DEPARTMENT OF LICENSING AND REGULATION

Auctioneer Education and Recovery Trust Fund (AERF 0898)
Recap for Calendar Year 2015 (as of 11/30/15)
With Comparative Totals for Calendar Year 2014

Calendar Year 2015 at 11/30/15

COBJ
BALANCE at 01/01/15: 346,920.40
REVENUES:
Fees 3175 100,850.00
Interest Earned 3851 1,494.69
Repayments of Claims 3802 210.00
Total Revenues 102,554.69
EXPENDITURES:
Payment of Claims 7237 (38,598.50)
Professional Services 7299 0.00
Transfers Out (25,314.67)
(63,913.17)
BALANCE at 11/30/15: 385,561.92

NET CHANGE IN FUND BALANCE: 38,641.52

Calendar Year 2014

BALANCE at 01/01/14:

REVENUES:
Fees
Interest Earned

Repayments of Claims
Total Revenues

EXPENDITURES:
Payment of Claims
Professional Services
Transfers Out

BALANCE at 12/31/14:

NET CHANGE IN FUND BALANCE:

cosl

3175
3851
3802

7237
7299

286,572.25

92,150.00
1,240.93
421.84

93,812.77

(1,300.00)
(1,994.76)

(30,169.86)

(33,464.62)

346,920.40

60,348.15



AUCTIONEER LICENSING STATISTICS
ADVISORY BOARD MEETING
DECEMBER 14, 2015

AUCTIONEER
TOTAL TOTAL TOTAL | SEPT & OCT
FY 2013 FY 2014 FY 2015 FY 2016
New Licenses
Issued 158 193 143 25
Renew ed
Licenses Issued 1,919 1,773 1,981 341
Online Renew als 1,877 1,726 1,945 336
% Renewed
Online 97% 97% 98% 98%
Total Population
2,360 2,407 2,426 2,412
ASSOCIATE AUCTIONEER
TOTAL TOTAL TOTAL | SEPT & OCT
FY 2013 FY 2014 FY 2015 FY 2016
New Licenses
Issued 46 N/A N/A N/A
Renew ed
Licenses Issued 87 N/A N/A N/A
Online Renew als 85 N/A N/A N/A
% Renewed
Online 97% N/A N/A N/A
Total Population
206 N/A N/A N/A

Note:




HB 3038 went into effect on June 14, 2013 and eliminated the Associate Auctioneer license.
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