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TOTAL  
FY 2017 

 
1st Quarter 

FY 2018 

 
2ND Quarter  

FY 2018 

 
New Licenses Issued 

 
400 

 
157 

 
138 

 
 
Renewed Licenses Issued 

 
 

2,751 

 
 

653 

 
 

687 

 
 
Online Renewals 

 
 

2,359 

 
 

566 

 
 

596 

 
 
% Renewed Online  

 
 

86% 

 
 

87% 

 
 

87% 

 
Total Population 

 
5,567 

 
5,610 

 
5,669 

  
TOTAL  
FY 2017 

 
1st Quarter 

FY 2018 

 
2nd Quarter  

FY 2018 

 
New Licenses Issued 

 
8 

 
3 

 
0 

 
 
Renewed Licenses Issued 

 
 
2 

 
 
1 

 
 
0 

 
 
Online Renewals 

 
 
0 

 
 
0 

 
 
0 

 
 
% Renewed Online  

 
 
0 

 
 
0 

 
 
0 

 
Total Population 

 
9 

 
11 

 
7 



 

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Email Totals 374 338 337 254 286 244 356

Call Totals 313 286 255 175 142 263 327

DIETITIANS
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Case Highlights 

 

• On January 31, 2018, a Default Order was entered against Jamie Hocker assessing an 

administrative penalty of $1,500 for violation of 16 TEX. ADMIN CODE 116.105(a)(7) which 

states: A licensee shall not abuse alcohol or drugs in any manner which detrimentally affects the 

provision of nutrition services.   

 

 

Key Statistics 

 

Shown below are key statistics for the Dietitians program and for all TDLR programs combined 

through February of Fiscal Year 2018. 

Statistic   

 

DTN  

  

TDLR 

      

• Number of cases opened:   4  4,700 

      

• Number of cases resolved:   4  4,507 

      

• Number of Agreed Orders:   0  668 

      

• Total amount of penalties assessed:   $1,500  $1,548,075 

      

• Total amount of penalties collected:   $0  $641,197 
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STATISTICS AND TRENDS 

 
Dietitians take a National Examination; those examination numbers are not available. The number of Jurisprudence Examinations completed 

and the Continuing Education Audits for Dieticians are shown below. We are auditing 5% -10%, depending on the population. 

 

JURISPRUDENCE EXAMINATION 

(AS OF MARCH 31ST, 2018)  

FY-18 
SEP OCT NOV Q1 DEC JAN FEB Q2 MAR APR MAY Q3 JUN JUL AUG Q4 TOT 

191 210 230 631 194 206 222 622 210   210    0 1,463 

FY-17 
SEP OCT NOV Q1 DEC JAN FEB Q2 MAR APR MAY Q3 JUN JUL AUG Q4 TOT 

0 243 275 518 185 239 181 605 231 174 194 599 212 212 225 649 2,371 

 

CONTINUING EDUCATION AUDIT 

(AS OF APRIL 1ST, 2018) 

FY-18 
SEP OCT NOV Q1 DEC JAN FEB Q2 MAR APR MAY Q3 JUN JUL AUG Q4 TOT 

0 0 0 0 0 20 20 40 15 15  15    0 55 

FY-17 
SEP OCT NOV Q1 DEC JAN FEB Q2 MAR APR MAY Q3 JUN JUL AUG Q4 TOT 

   0    0    0    0 0 
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Update and discussion regarding Dietitians program activities  

• Regulatory Program Management Division staff have been assisting Customer Service with email 
responses to applicants and licensees using Dynamics 365, the new customer service software 

• Regulatory Program Management and General Counsel staff are supporting the Standard of Care 
workgroup. The workgroup is developing recommendations on rule changes related to ordering 
laboratory tests for self-referring clients. The workgroup has not met since the last advisory board 
meeting. 
 

Public Outreach - Texas Academy of Nutrition and Dietetics 

• Staff attended the Texas Academy of Nutrition and Dietetics Annual Conference & Exhibition in 
Houston Texas on April 12, 2018. 

 
Medical & Health Professions Section Update 

• The Medical & Health Professions Section remains focused on maintaining the successful operation 
of the Phase I programs.   

• Section staff are continuing their work on the SB 202, Phase II program transition, which occurred 
on 11/1/2017.  In Phase II, six additional programs from DSHS transferred to TDLR (massage therapy, 
sanitarians, code enforcement officers, offender education providers, mold assessors/remediators, 
and laser hair removal facilities/personnel).   
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