DIETITIANS ADVISORY BOARD
LICENSING REPORT
September 24, 2019

LICENSED DIETITIAN

TOTAL 1st Quarter | 2NP Quarter 3" Quarter
FY 2018 FY 2019 FY 2019 FY 2019
New Licenses Issued 641 158 139 117
Renewed Licenses Issued 2.230 750 730 632
Online Renewals 1,875 676 551 523
% Renewed Online 84% 90% 75% 83%
Total Population 5,962 6,007 6,041 6,084




DIETITIANS
CUSTOMER SERVICE CONTACTS
FISCAL YEAR 2018

Sept Oct Now Dec lan Feb Mar Apr May Jun Jul Aug

Total 6a7 624 592 425 428 507 GE3 627 683
mEmails 374 338 337 254 286 244 356 27 351
m Calls 313 286 255 175 142 263 327 300 332

DIETITIANS
CUSTOMER SERVICE CONTACTS
FISCAL YEAR 2019

Sept Oct Now Dec lan Feb Mar Apr

Total 342 521 414 425 558 399 309 326 355
mEmails 230 236 184 156 319 179 152 145 156
m Calls 112 285 230 229 235 220 157 181 159
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Dietitians Advisory Board

Enforcement Division Staff Report

September 24, 2019

Key Statistics

Shown below are key statistics for the Dietitians program and for all TDLR programs combined

through July of Fiscal Year 2019.

Statistic DTN
e Number of cases opened: 8
e Number of cases resolved: 9
e Number of Final Orders: 0
e Total amount of penalties assessed: $0.0
e Total amount of penalties collected: $0.0

TDLR
10,037
9,325
1,698
$2,953,750.00

$1,555,995.00

Shown below are key statistics for the Dietitians program and for all TDLR programs combined for

Fiscal Year 2018.

Statistic DTN

e Number of cases opened: 7

e Number of cases resolved: 6

e Number of Final Orders: 1

e Total amount of penalties assessed: $1,500.00

¢ Total amount of penalties collected: $0
Enforcement Division 1

TDLR
10,585
9,833
2,037

$3,209,055.00

$1,528,594.50

September 24, 2019
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STATISTICS AND TRENDS

Dietitians take a National Examination; those examination numbers are not available. The number of Jurisprudence Examinations completed
and the Continuing Education Audits for Dietitians are shown below.

JURISPRUDENCE EXAMINATION
(AS OF AUGUST 3157, 2019)

NOV Q1 DEC | JAN FEB Q2 MAR | APR | MAY Q3 JUN JUL | AUG Q4 TOT

286 723 233 289 224 746 217 209 198 624 252 242 238 732 | 2,825

NOV Q1 DEC | JAN FEB Q2 MAR | APR | MAY Q3 JUN JUL | AUG Q4 TOT

230 633 167 206 218 591 211 172 201 584 171 154 108 433 2,241

NOV Q1 DEC | JAN FEB Q2 MAR | APR | MAY Q3 JUN JUL | AUG Q4 TOT
275 518 185 239 181 605 231 174 194 599 212 212 225 649 2,371

CONTINUING EDUCATION AUDIT
(As OF AUGUST 31°7,2019)

SEP OCT | NOV Q1 DEC | JAN FEB Q2 MAR | APR | MAY Q3 JUN JUL | AUG Q4 TOT




Texas Department of Licensing and Regulation
Regulatory Program Management Division
Medical and Health Professions Section Staff Report
Dietitians Advisory Board Meeting

September 24, 2019

Update and discussion regarding Dietitians program activities

Medical and Health Professions Section staff have been assisting Customer Service with email
responses to applicants and licensees.

Regulatory Program Management staff are currently working with Bill Implementation Teams (BIT)
to integrate legislative changes from the 86 Texas Legislature. The two bills that passed related to
the Dietitians program are House Bill 2847 and House Bill 2059. House Bill 2847, Article 12, removes
the requirement to adopt an official seal and removes duplicative sanction provisions. House Bill
2059 requires certain health care practitioners to successfully complete human trafficking
prevention training as a condition of license renewal. The bill teams are working to develop draft
proposed rules that will be presented to the Board and discussed at a future advisory board
meeting.

Regulatory Program Management and General Counsel staff supported the Telehealth workgroup
that met in July 2018. The workgroup update will be provided during agenda item G. The Standard
of Care workgroup has not met since the last advisory board meeting.

Medical & Health Professions Section Update

Medical and Health Professions Section staff issued the most recent edition of the TDLR Health
Monitor in September 2019.

New staff: Mary Hoffman returned to the Medical and Health Professions Section, and Steve Uecker
joined the team in September 2018. Mary will be the lead for the Dietitians Program, with Stewart
Myrick serving as the program backup.
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