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TOTAL  
FY 2017 

 
  

1st Quarter 
FY 2018 

 
 

2ND Quarter 
FY 2018 

 
 

March – April  
2018 

 
New Licenses Issued 

 
6 

 
2 

 
4 

 
2 

 
 
Renewed Licenses Issued 

 
 

16 

 
 
3 

 
 

5 

 
 
0 

 
 
Online Renewals 

 
 

13 

 
 
2 

 
 
5 

 
 
0 

 
 
% Renewed Online  

 
 

81% 

 
 

67% 

 
 

100% 

 
 
0 

 
Total Population 

 
39 

 
40 

 
45 

 
45 

  
 

TOTAL  
FY 2017 

 
 

1rd Quarter 
FY 2018 

 
 

2ND Quarter 
FY 2018 

 
 

March – April  
2018 

 
New Licenses Issued 

 
47 

 
14 

 
11 

 
6 

 
 
Renewed Licenses Issued 

 
 

434 

 
 

144 

 
 

110 

 
 

22 
 
 
Online Renewals 

 
 

354 

 
 

126 

 
 

90 

 
 

19 
 
 
% Renewed Online  

 
 

82% 

 
 

88% 

 
 

82% 

 
 

86% 
 
Total Population 

 
856 

 
845 

 
828 

 
844 



 

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Email Totals 32 49 42 30 33 19 17 22

Call Totals 22 29 23 20 13 24 47 48

DYSLEXIA
CUSTOMER SERVICE CONTACTS

FISCAL YEAR 2018



Enforcement Division                                       1                                                         June 18, 2018 

Dyslexia Therapists and Practitioners Advisory Committee 

Enforcement Division Staff Report 
June 18, 2018 

     
 
 
 
 
 
Key Statistics 
 
Shown below are key statistics for the Dyslexia Therapists and Practitioners program and for all 
TDLR programs combined through April of Fiscal Year 2018. 

Statistic   
 

DYS  
  

TDLR 
      
• Number of cases opened:   0  6,815 
      
• Number of cases resolved:   0  6,180 
      
• Number of Agreed Orders:   0  882 
      
• Total amount of penalties assessed:   $0  $2,175,560 
      
• Total amount of penalties collected:   $0  $872,492.50 

 
 



Regulatory Program Management Division Staff Report 
Texas Department of Licensing and Regulation 

Dyslexia Therapists and Practitioners Advisory Board Meeting 
June 18, 2018 

 
 
Update and discussion regarding Dyslexia program activities  
• Regulatory Program Management Division staff anticipate receiving and reviewing changes and 

updates to the design and structure of the Dyslexia Therapists and Practitioners webpages. 
 

Public Outreach - Academic Language Therapy Association (ALTA) 
• Staff attended the ALTA annual conference on April 27-28, 2018 in Dallas. 
 
Medical & Health Professions Section Update 
• Section staff continue to provide monthly training and discussion sessions for Licensing and 

Customer Service staff. 
• Section staff have written and produced three issues of the TDLR Health Monitor, a quarterly 

newsletter spotlighting the TDLR Medical & Health Professions programs, and are working on a 
fourth issue for Fall 2018. Links to read the newsletter online are available on the TDLR website.  
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