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TOTAL  
FY 2017 

 
  

1st Quarter 
FY 2018 

 
 

2ND Quarter 
FY 2018 

 
 

3rd Quarter   
FY 2018 

 
New Licenses Issued 

 
6 

 
2 

 
4 

 
3 

 
 
Renewed Licenses Issued 

 
 

16 

 
 
3 

 
 

5 

 
 
0 

 
 
Online Renewals 

 
 

13 

 
 
2 

 
 
5 

 
 
0 

 
 
% Renewed Online  

 
 

81% 

 
 

67% 

 
 

100% 

 
 
0 

 
Total Population 

 
39 

 
40 

 
45 

 
45 

  
 

TOTAL  
FY 2017 

 
 

1rd Quarter 
FY 2018 

 
 

2ND Quarter 
FY 2018 

 
 

3rd Quarter  
FY 2018 

 
New Licenses Issued 

 
47 

 
14 

 
11 

 
11 

 
 
Renewed Licenses Issued 

 
 

434 

 
 

144 

 
 

110 

 
 

33 
 
 
Online Renewals 

 
 

354 

 
 

126 

 
 

90 

 
 

27 
 
 
% Renewed Online  

 
 

82% 

 
 

88% 

 
 

82% 

 
 

81% 
 
Total Population 

 
856 

 
845 

 
839 

 
849 



 

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Email Totals 32 49 42 30 33 19 17 22 28 19 30

Call Totals 22 29 23 20 13 24 47 48 43 31 37

DYSLEXIA
CUSTOMER SERVICE CONTACTS

FISCAL YEAR 2018
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Key Statistics 
 
Shown below are key statistics for the Dyslexia Therapists and Practitioners program and for all 
TDLR programs combined through July of Fiscal Year 2018. 

 
 
Enforcement 
activity    

  
TDLR programs 

combined* 
     
• Number of cases opened:    9,572 
     
• Number of cases resolved:    8,836 
     
• Number of Agreed Orders:    1,227 
     
• Total amount of penalties assessed:    $3,012,710 
     
• Total amount of penalties collected:    $1,373,507 

 
*The Dyslexia Therapists and Practitioners program had no enforcement activity 
through July of Fiscal Year 2018. 



Texas Department of Licensing and Regulation 
Regulatory Program Management Division  

Medical and Health Professions Section Staff Report 
Dyslexia Therapists and Practitioners Advisory Committee Meeting  

September 24, 2018 
  
 
Personnel Updates  

• Stephen Mills retired August 31. 
• Heather Muehr began her new role as the Medical and Health Professions Section Manager on 

September 1. 
• The Medical and Health Professions (MHP) Section also welcomed Mary Hoffman and Steven 

Uecker on September 1. Mary Hoffman transferred from TDLR’s Office of Strategic 
Communication and Steven Uecker joined us from DSHS. We are excited to have them on our 
team. 

 
Medical and Health Professions Section Update 

• The MHP Section just delivered the fourth issue of the TDLR Health Monitor, a quarterly 
newsletter spotlighting the TDLR Medical & Health Professions programs. Links to read the 
newsletter online are available on the TDLR website. 

• Staff have been reviewing program webpages as part of the agency’s Web Content Initiative.  
The goal of the initiative is to make the program websites more consistent and easier to 
navigate. The updated Dyslexia Therapy webpage went live on August 15.  
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