John Weber
Manager, Technical Services

October 24, 2011 KONE Inc.
325 - 19th Street
Moline, IL 61265
Tel 309-743-5450
Fax 309-764-5658
www.kone.com

john.weber@kone.com

Mr. Lawrence Taylor

Chief Elevator Inspector

Texas Department of Licensing and Regulation
PO Box 12157

Austin, TX 78711

Re: KONE escalator step and moving walk pallet removal for inspection. (Ref. ASME A17.2
(2001 through 2010) items 8.12.2 and10.12.2).

Dear Mr. Taylor,

Escalators and moving walks manufactured by KONE Inc and its acquisition, Montgomery
Elevator Company, require four to six steps or pallets to be removed to perform the required
periodic tests and inspections of the truss and the step or pallet band. (Ref. ASME A17.2 (2001
through 2010) items 8.12.2 and10.12.2).

KONE requests that this information be considered in the application and enforcement of Texas
Regulation Administrative Rules, Section 74.75(a)(2).

Sincerely,

John M. Weber

Manager, Technical Services
KONE Inc.

cc: KONE: Jay Dietz,
Andy Juhasz
Mike James
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