ThyssenKrupp Elevator Americas

October 12, 2011

Mr. Lawrence Taylor
Chief Elevator Inspector
Texas Department of Licensing and Regulation

PO Box 12157, Austin , Texas 78711

Re: ThyssenKrupp Elevator escalator step and moving walk pallet removal for inspections

[Ref. ASME A17.2 (2004 to 2010) Item 8.12.2 and item 10.12.2].

Dear Mr. Taylor,

We confirm that escalators and moving walks manufactured by ThyssenKrupp elevator require 3 to 6
steps and pallets to be removed in order to perform the requisite periodic inspections as outlined in
ASME A17.2 -2004 to ASME A17.2-2010 inclusively. [ref. Escalators-Internal and Moving Walks-internal;
items 8.12.2 and 10.12.2 respectively].

With due respect, ThyssenKrupp Elevator requests that the Texas Department of Licensing and
Regulation accept this information in consideration of the application and enforcement of the Texas
Regulation Administrative Rules Chapter 74, Section 74.75 (a)(2). | remain,

Yours very truly,

Richard A. Glanzmann

General Manager,
ThyssenKrupp Elevator

Escalator Planning Group, North America

cc. Phillip Hampton, ThyssenKrupp Elevator

Mark Dye, ThyssenKrupp Elevator
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