TEXAS DEPARTMENT OF LICENSING & REGULATION

When disaster strikes, TDLR’s Disaster Response Team rolls into action
When natural disasters strike Texas, the TDLR Air Conditioning and Refrigeration
Program stands ready to provide air conditioning and refrigeration contractors
with guidance to help them complete recovery efforts safely. The ACR program
also works with local emergency response organizations in recovery efforts.
Flood and Wind Emergencies: Water and electricity do not mix. HVAC
systems are designed and engineered to operate within specific physical
parameters. When units are subjected to operational conditions outside of
those parameters, they may not operate as designed.
● Split air conditioning and heat pump systems have power and control
wiring between the indoor and outdoor parts of the system and piping
through which refrigerant flows through the system. If flood water or
wind has repositioned either the indoor or outdoor units of a split system,
even by a small amount, there is a potential for refrigerant leaks.

ACCA (Air Conditioning Contractors of America) recommends contractors should
determine the cleaning needs and the economic practicality before undertaking
any restorative activities.
● Do a visual survey of the equipment and the system components. Take
into consideration the age of the equipment and try to give a good cost
estimate of what it would be to restore it versus replace it. If cleaning
or restoring the equipment is an option, ACCA has a standard for that —
ACCA Standard 6, ‘Restoring the Cleanliness of HVAC Systems.’ This is a
guide to help contractors with the restoration protocols for equipment.

● These systems will most likely require major repairs or a full
replacement. If the refrigerant system remains intact after the flood, the
entire system should be cleaned, dried, and disinfected. Homeowners
should have a contractor check the indoor and outdoor units’ electrical
and refrigeration connections, including all control circuits.
○ The decision to repair or replace should be made after consultation
with a qualified professional on a case-by-case basis.
● Standing water in a yard, house, or basement can damage a home’s
heating, cooling, and water heating equipment in ways that are not
always readily apparent, putting families at risk.
○ When in doubt, homeowners should play it safe and replace rather
than repair flood-damaged heating, cooling, and water heating
equipment.
Overall, each condition requires a professional assessment by a qualified HVAC
technician.

Helpful Links:
TDLR Air Conditioning and Refrigeration Contractors:
https://www.tdlr.texas.gov/acr/acr.htm
ACCA Standard 6, ‘Restoring the Cleanliness of HVAC Systems’:
https://www.acca.org/HigherLogic/System/DownloadDocumentFile.
ashx?DocumentFileKey=bf9ca73c-2373-3954-f26a-f7c3b49c53dc&forceDialog=0
Evaluating Water-Damaged Electrical Equipment:
https://www.tdlr.texas.gov/acr/pdf/NEMA%20Evaluating%20Water-Damaged%20
Electrical%20Equipment.pdf
Questions? Contact TDLR at: https://www.tdlr.texas.gov/help/
or call 800-803-9202.
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