
TDLR OFFERS SECOND CHANCES AT A GLANCE
“As commissioners, we are often the last step for that person on the edge of rebuilding their lives. 
Our decisions can mean the difference between a solid job with a positive future or grim prospects 
and a possible return to jail. The Legislature has given us a new tool and we will use it responsibly. 
This is lightyears of progress for those who are recently released and seeking the second chance they 
crave.” —Rick Figueroa, Chair, Texas Commission of Licensing and Regulation
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TEXAS DEPARTMENT OF LICENSING & REGULATION

Overview:
During the 86th Legislature, a coalition of like-minded institutions and 
organizations including the Texas Criminal Justice Coalition, the Texas 
Public Policy Foundation, and Prison Fellowship Ministries, worked to 
persuade the Legislature to pass House Bill 1342, which introduced 
several important changes to occupational licensing in Texas.

HB 1342:
 ● Allows someone with a criminal conviction to receive an 
occupational license if their offense happened less than five years 
before they apply and if the offense does not directly relate to the 
occupation they’re hoping to pursue. 

 ● Creates restricted licenses for air conditioning and refrigeration 
contractors and electricians under certain circumstances. A 
restricted license puts specific limitations on where the licensee 
can work (such as industrial and commercial settings only) 
and requires that they work under the direct supervision of an 
approved supervisor.

 ● Provides a path to reinstatement to someone whose license was 
revoked for failure to pay an administrative penalty. Before HB 1342 
was enacted, someone whose license had been revoked for any 
reason could not reapply for licensure until one year had passed 
from the date of revocation. Now, if they pay the administrative 
penalty in full, or are in good standing on a payment plan to the 
Department, they may reapply immediately.

 ● Ensures that occupational licensing agencies only consider 
crimes directly related to the particular occupation for which 
licensure is sought.

 ● Requires that people who work in certain fields while they are 
imprisoned receive credit for their work experience. While this 
has been TDLR’s practice for many years, HB 1342 will provide 
consistency in licensing standards across the state.

One clear benefit of HB 1342 is that people who may otherwise have 
been denied a license due to their criminal history now have the 
potential to become licensed upon release from imprisonment. With 
data showing that the best way to reduce recidivism is to minimize the 
time between release and gainful employment, this new tool will have 
a positive impact.

Interagency Memorandum of Understanding (MOU)
Four state agencies signed a memorandum of understanding in 
December 2020 to help formerly incarcerated individuals get licenses 
and employment in cosmetology, air conditioning and refrigeration and 
electrical jobs. Under the MOU, the Windham School District, the Texas 
Department of Criminal Justice, the Texas Workforce Commission and 
TDLR will work together to help people with criminal histories obtain 
employment once they’ve completed their prison sentences.

 ● Under the agreement, the Windham School District will help 
students who want to become cosmetologists, electricians or ACR 
technicians to obtain criminal history evaluation letters (CHELs) 
from TDLR before getting that training.

 ● TDLR will provide the CHELs for the incarcerated individuals at a 
reduced cost and educate Windham and TDCJ staff on the various 
licensing requirements and the application process.

 ● The Workforce Commission will help the individuals with 
submitting their licensing applications and align their re-entry 
services across their various programs.

Prison Outreach
Since 2012, TDLR 
staff have regularly 
conducted prison 
outreach visits to 
state and federal 
correctional 
institutions 
across the state. 
During the visits, 
TDLR staff meet 
with offenders 
to discuss the 
licensing process 
and how the 
agency evaluates 
criminal histories. 

For more information, please contact the TDLR Office of Strategic Communication: media.inquiries@tdlr.texas.gov.


