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Online Renewals 
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% Renewed Online  
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Total Population 

 
266 
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219 



 

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Emails 17 16 18 16 40 37 39

Calls 27 9 13 8 22 30 62
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Regulatory Program Management (RPM) Division Staff Report 
Texas Department of Licensing and Regulation 

Midwives Advisory Board Meeting 
May 14, 2018 

 
Update and discussion regarding midwifery program activities  
• RPM Division and General Counsel staff are supporting the Standard of Care workgroup. 
• Further minor revisions to the Informed Choice and Disclosure Form have been completed, 

translated and are now posted on the website in English and Spanish. 
 
Public Outreach 
• RPM staff attended the Association of Texas Midwives (ATM) annual conference on April 26-28, 

2018 in Grapevine, TX. 
 
Health Professions Section Update 
• The Health Professions Section remains focused on maintaining the successful operation of the 

Phase I programs.   
• Section staff are continuing their work on the SB 202, Phase II program transition, which occurred 

on 11/1/2017.  In Phase II, six additional programs from DSHS transferred to TDLR (massage therapy, 
sanitarians, code enforcement officers, offender education providers, mold assessors/remediators, 
and laser hair removal facilities/personnel).   
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STATISTICS AND TRENDS 

(AS OF MARCH 31ST, 2018) 
 

Because Midwives take a Written National Examination, we will not have those statistics, we will have the number of Jurisprudence 
Examinations given by month.  
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Midwives Advisory Board Meeting 
Field Inspections Division Report 

May 14, 2018 
 
 
TDLR RECALIBRATION 
As part of TDLR’s recent recalibration, effective March 1, 2108, the school inspection 
function was moved from the Exams and Education division to the Field Inspections 
division. 
 
FIELD INSPECTION DIVISION OVERVIEW 
The Field Inspections division is organized into three Regions and a Training, 
Support and Analytics Section: 
• The North Region – Joe Carrasco manages the Fort Worth field office and 13 

inspectors. 

• The South Region –Manager position is open – manages the Austin office and 11 
inspectors. 

• The East Region – CamTu Tran, manages the Houston field office and 11 
inspectors. 

• The Support, Training, and Analytics Team monitors work load performance, 
provides training, monitors and implements technology such as route optimization 
and electronic inspection programs, manages the mold remediation notification 
system and third-party inspections, and provides general support to ensure the 
success of the Field Inspections division. 

o Juliane Crocker – Lead Facilitator based in Austin 
o Adriana Gonzalez – Facilitator based in Austin 
o Shawn O’Neal – Liaison based in Houston 
o Fernando Reyes – Liaison based in Austin 
 

The division conducts the following inspections: 
• Barber Shops and Schools  
• Cosmetology Salons and Schools 
• Driver Education Schools 
• Licensed Dog and Cat Breeders  
• Massage Therapy Establishments and Schools 
• Midwifery Schools 
• Orthotics and Prosthetics 
• Towing and Vehicle Storage Facilities  
• Used Automotive Parts Recyclers   



MIDWIFERY SCHOOL INSPECTION PROCEDURES 
Field Inspections staff is working with staff from Exams and Education and Regulatory 
Program Management to draft and document inspection procedures. Once we have a 
draft we will bring it to an advisory board workgroup. 
 
DIVISION PERSONNEL UPDATES 
The March 1st recalibration included a move of five Field Inspectors to the Field 
Inspections division from Exams and Education. We are pleased to welcome the following 
inspectors to our division.  
 
Lance Caroland, North Region 
Amy Henshaw, North Region 
Dalinda Jew, South Region 
Roy Cantu, South Region  
Ramon Rodriguez, East Region 
 
We hired Sharon Hollins as a Field Inspector based in Dallas effective May 1, 2018.  
 
Our South Region Manager, Jennifer Harless was recently selected as TDLR’s Strategic 
Response Coordinator. We are working to hire her replacement.  
 
We will also post for a Field Inspections Liaison soon.  
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Key Statistics 

 

Shown below are key statistics for the Midwives program and for all TDLR programs combined 
through March of Fiscal Year 2018. 

Statistic   

 

MID  

  

TDLR 

      

• Number of cases opened:   
7  5,772 

      

• Number of cases resolved:   
5  5,329 

      

• Number of Agreed Orders:   
1  757 

      

• Total amount of penalties assessed:   
$500  $1,845,325 

      

• Total amount of penalties collected:   
$500  $766,398 
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