
 

COMPLAINTS 
 
 
 

Complaints can be filed by sending mail to 
 

 
 
 

Texas Department of Licensing & Regulation 
Attention: Enforcement Division 

P.O. Box 12157 
Austin, Texas 78711 

 
 
 

Emailed to 
 

Intake@tdlr.texas.gov 
 
 
 

or file online at 
 

www.tdlr.texas.gov/complaints 
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